Specialized profiles are created for each exclusive members of my agency, but | am not able to
publish them.

Vipin M. §&J RISING TALENT

O y @ Chandigarh, India - 423 pm local time

Profiles Manage Specialized Profiles

General Profile Full Stack Development oraft

Back-End Dejelopment oraft

Senior Software Architect/CTO/Full Stack Developer/Java/.NET/C#

14+ years of experience in virtually all facets of software engineering.
Strong business analyst skills including reguirements gathering and writing specifications.

| have delivered large projects in most of the common languages and frameworks
including Met, WCF, REST APIs, SOAP APIls, Securing web APIs, Database Encryption,
Mode JS, Angular 1.x, 2.x, 4., 6.%, jQuery, Windows Services, Mongo DB, Mobile Push

Error that appears while trying to publish specialized profiles:
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Review your Full Stack Development profile. it
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Pay extra attention to the Work History section. Select "Edit” to
review the projects that were automatically added. You can update Copy |
this list at anytime.
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NOTE: All details required to create specialized profile are completed. After spending day to
understand the error message, | figured out that | need to add rates in Agency roaster for each
exclusive team member. Please see the next screenshot:



Edit rates

Please note that your new hourly rate will only apply to new contracts. The Upwork Service Fee is
20% when you begin a contract with a new client. Once you bill over $500 with your client, the fee
will be 10%. Learn more.

Which profile rate would you like to update?

v General profile $4.00 / hr
v ack-End Development 0.00 / hr
v  Full Stack Development $0.00 / hr

Cancel Save

Now here when | enter rates for each specialized profile and click on SAVE button. The rates keep
disappearing and are not getting saved. See all screenshots below:
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Please note that your new hourly rate will only apply to new contracts. The Upwork Service Fee is
20% when you begin a contract with a new client. Once you bill over $500 with your client, the fee
will be 10%. Learn more.

Which profile rate would you like to update?

General profile

.00/ hr
$40.00 / hr

Full Stack Development

ourly Rate

otal amount the client will see $ ‘)'00 /hr
20% Upwork Service Fee $ ‘_00 Jhr
You'll Receive $

he estimated amount you'll receive after

ervice fees @

Cancel




After saving rates, If | try to publish team members specialized profile, | get the same error
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Pay extra attention to the Work History section. Select "Edit” to
review the projects that were automatically added. You can update Copy |
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When go back to Agency roaster page and open edit rate window for the same profile, rates are not
saved.

Edit rates X

Please note that your new hourly rate will only apply to new contracts. The Upwork Service Fee is
20% when you begin a contract with a new client. Once you bill over $500 with your client, the fee
will be 10%. Learn more.

Which profile rate would you like to update?

v  General profile
- W

Back-End Developrent —560
$0.00 / hr

v  Full Stack Development

Cancel Save




