
Specialized profiles are created for each exclusive members of my agency, but I am not able to 

publish them.  

 

Error that appears while trying to publish specialized profiles:  

 

 

NOTE: All details required to create specialized profile are completed. After spending day to 

understand the error message, I figured out that I need to add rates in Agency roaster for each 

exclusive team member.  Please see the next screenshot:  



 

 

Now here when I enter rates for each specialized profile and click on SAVE button. The rates keep 

disappearing and are not getting saved. See all screenshots below:  

 

 

 

 



After saving rates, If I try to publish team members specialized profile, I get the same error  

 

 

When go back to Agency roaster page and open edit rate window for the same profile, rates are not 

saved.  

 


