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MMOXAJIYUCTA, BHUMATEJIBHO
IMPOYNUTAUTE YCJOBUSI
IPEJJOCTABJIEHUSA YCJIVT,
MOCKOJIbKY OHU COAEPXKAT
BAKHYIO HHOOPMALIAIO
OTHOCHUTEJIBHO BAIIINX
3AKOHHBIX ITPAB, CPEJICTB
ITPABOBOM 3AILIIUTHI U
OBSI3ATEJIBCTB. OHU BKJIIOYAIOT
IEPEYEHD PA3JIMYHBIX
OI'PAHMYEHU U UCKJIIOYEHUM,
JTOI'OBOP O APBUTPAKHBIX
PASBUPATEJIBCTBAX M OTKA3 OT
MOJAYM I'PYIIIIOBOI'O HCKA.

PLEASE READ THE TERMS OF SERVICE
CAREFULLY AS THEY CONTAIN
IMPORTANT INFORMATION REGARDING
YOUR LEGAL RIGHTS, REMEDIES, AND
OBLIGATIONS. THESE INCLUDE VARIOUS
LIMITATIONS AND EXCLUSIONS AND A
BINDING ARBITRATION AGREEMENT AND
CLASS ACTION WAIVER.

HacTosiwee Nonb3oBaTenbckoe cornatleHune
(manee — «CornaweHwue») SBnsieTCA
[OroOBOPOM MeXay Bamu (ganee — «Bbl» UK
«Monb3oBarenb») 1 Upwork Global Inc.
(«AnBopk Mnoban NHk.») (nanee — «Upwork»,
«Mbl» TN «HAC») N TaMm, rAe 3TO NPsIMO
yKasaHo, ¢ Hawumm adpnnmpoBaHHbIMA
komnaHuammn Upwork Escrow Inc, («Upwork
Escrow») n Elance Limited. Bbl OMKHbI
npoYnTaTb, COrnacuTbCs U MPUHSATbL BCE
ycnosus HacTosero CornaweHnus, Ytobbl
HayaTb MCMNONb30BaTh , HaLl BEO-cainT,
pasMeLLEeHHbIN No agpecy www.upwork.com,
nnwn nrobon yactn Canta (KOTopble YIOMSIHYThI
B Ycnosusx ncnonb3osaHusa Canta) nnm
Cepsucos Canrta (onpepneneHs! B YcnoBusix
ncnonb3oBaHus CanTa).

This User Agreement (this “Agreement”) is a
contract between you (“you” or “User”)
Upwork Global Inc. (“Upwork,” “we,” or “us”)
and our affiliates Upwork Escrow Inc.
(“Upwork Escrow”) and, to the extent
expressly stated, Elance Limited. You must
read, agree to, and accept all of the terms and
conditions contained in this Agreement to be a
User of our website located

at www.upwork.com or_any part of the

rest of the Site(defined.in the Site Terms of
Use) or the Site Services (defined in the Site
Terms of Use).

HacTtosiwee CornaileHne COagepXxuT u
HACTOSILLM BKJIKOYAET MNOCPEACTBOM CCbhITIOK
cnenymoLme BaXkHble JOroBopa B UX TeKYLLEN
penakuum n ¢ NU3MeHEHUSIMU, KOTOpble MOTyT
NepuoanyYeck BHOCUTbLCS: YCIoBUS
ncnonb3oBaHua CanTa, [loroBop Ha BbinaaTy

This Agreement includes and hereby
incorporates by reference the following
important agreements, as they may be in effect
and modified from time to time: Site Terms of
Use; Fee and ACH Authorization

Agreement; Cookie Policy; Privacy Policy; Mark

cbopoB 1 pazpelieHne ACH
(aBTOMaTN3MPOBAHHOW KJIMPWHIOBOW NanaThbl),

Use Guidelines; Freelancer Membership
Agreement; Proprietary Rights Infringement

MNonutuka o hannax «cookie», Monutnka
KoHduaeHUmanbHoCcTh; YkasaHma no
MCMOJ1Ib30BaHNIO TOProBon Mapku: [1oroBop o
yneHcTee PpunaHcepos; [poLenypa
yBeOoOMNEeHNa O HapyLleHnn npasa
cobcTBeHHOCTU; JINLIEH3VMOHHOE coralleHne

Reporting Procedures; Upwork App Software
License Agreement; API Terms of Use; and the
escrow instructions as applicable to any
Service Contract you enter into with another
User, specifically the Hourly, Bonus, and
Expense Payment Agreement with Escrow

Ha UCMNOSIb30BaHNE NPOrPamMmMHOro
obecneyeHnsa Upwork Team; YcnoBus
ncnonb3osanus APl v MHCTPYKLMA NO

Instructions; and Fixed-Price Escrow

Instructions. These agreements are collectively,




OENOHNPOBaHNIO, MPUMEHNMbIE K
COOTBETCTBYOLMM [loroBopam Ha okasaHue
ycnyr, B KOTOpble Bbl BCTYNaeTe ¢ ApyriumMmm
Monb3oBaTensamu, a MMeHHO: [Jorosop ¢
rnoyacoBomn, 60HYCHOM OMNaToN, a TakXe
[OroBop Ha BO3MeLLleHNe 3aTpaT C
NHCTPYKUMSAMM NO YCNIOBHOMY
LEenoHNpoBaHNIO N NHCTPYKUMS N0 YCNOBHOMY
OENOHNPOBaHWUIO Npy HUKCMPOBAHHOW onnare.
YNomsiHyTble Bbllle CorfalleHnsi BMecTe C
OaHHbIM [JoroBopom panee B COBOKYMHOCTU
NMeHYoTCs «YCNOBUS NPEeaoCTaBAEHUSA YCNYr»

with this Agreement, called the “Terms of
Service”.

B cooTBETCTBMM C NOMOXKEHNSIMN,
npvBedeHHbIMU HXKE, Upwork MoXkeT, no
CBOEMY YCMOTPEHMIO, BHOCUTb N3MEHEHUS B
HacTosee CornaweHne n B gpyrue Ycnosus
npenocTaBeHns ycnyr B ntoboe Bpems,
NOCPEACTBOM pa3MeLLEeHnst UX 0OHOBNEHHOM
Bepcumn Ha CanTte. Upwork obs3yetcs
3abnaroBpeMeHHO, B pa3yMHble CPOKM,
YBEAOMJISATb O BHOCUMbIX USMEHEHUSIX,
KoTopble BKNtoyatoT CyLeCTBEHHbIE
n3MeHeHus (onpepeneHne NPUBOANTCS HUXKE),
nyTeM pasmeLLeHNs N3MEHEHHOW BEPCUN Ha
Caiite, onybaMkoBaHus yBeLOMIEHUSA HA
Caiite n/vnun oTnpaBky COOTBETCTBYHOLLMX
yBEOOMJIEHUI MO SNEKTPOHHON noyTe. Ecnu
CyLLeCTBEHHOE N3MEHEHME NMpenonaraeT
nosbiweHne Céopos, B3anmaembix Upwork,
Upwork npegoctasuT npensapuTeibHoe
yBeAoOM/IEHNE 06 U3MEHEHN HE MEHEeE, YEM 3a
30 gHen, HO MEET NpaBo He NPenoCTaBNATb
Kakoe-nnbo npeaBapuTenbHOE YBELOMIIEHNE
00 N3MEHEeHNSIX, B CBS3N C YMEHbLUEHNEM
pasmepa C60poB 1 B CBSI3N CO BPEMEHHbLIM
WY NbrOTHLIM 3MeHeHnem pasmepa COopos..
JTtobble N3MeHeHust B YCoOBUSIX
npenocTaBAeHUs yCryr BCTynawT B CUsly B
yKasaHHyto gaty («Jata BcTynjieHus B
cuny»).

Subject to the conditions set forth herein,
Upwork may, in its sole discretion, amend this
Agreement and the other Terms of Service at
any time by posting a revised version on the
Site. Upwork will provide reasonable advance
notice of any amendment that includes

a Substantial Change(defined below), by
posting the updated Terms of Service on the
Site, providing notice on the Site, and/or
sending you notice by email. If the Substantial
Change includes an increase to Fees charged
by Upwork, Upwork will provide at least 30
days’ advance notice of the change, but may
not provide any advance notice for changes
resulting in a reduction in Fees or any
temporary or promotional Fee change. Any
revisions to the Terms of Service will take effect
on the noted effective date (each, as
applicable, the “Effective Date”).

Bbl MOHUMAETE, YTO MNOJIb3YACb
CATOM 1T CEPBVICAMU CAATA NOCIE
JATbI BCTYMJIEHUS B CUIY
OBHOBJEHUN, Bbl OBA3YETECH
COBJTIOOATb OEHOBJ/IEHHbIE YCJTOBUS
MNPEOOCTAB/IEHUA YCNYI, BKJ/TKOYAS
MNMONOXXEHUE OB APBUTPAXKHbIX
PA3BUPATEJIbCTBAX, PA3EN 14
HACTOSLLEMO COIMMALLEHNA
(KACATEJIbHO BALLIEFO MPABA
OTKA3ATbCSA CNEOOBATb NONOXXEHNAM
APBUTPAXHbBIX PASEVIPATESIbCTB,
COINACHO PA3JENY 14). ECNIN Bbl HE
NPUHUMAETE YC/OBUSA
MNMPEOOCTABJIEH/A YCNYI B MOJIHOM

YOU UNDERSTAND THAT BY USING THE
SITE OR SITE SERVICES AFTER THE
EFFECTIVE DATE, YOU AGREE TO BE BOUND
BY THE TERMS OF SERVICE, INCLUDING
THE ARBITRATION PROVISION IN SECTION
14 OF THIS AGREEMENT (SUBJECT TO
YOUR RIGHT TO OPT OUT OF THE
ARBITRATION PROVISION AS PROVIDED IN
SECTION 14). IF YOU DO NOT ACCEPT THE
TERMS OF SERVICE IN ITS ENTIRETY, YOU
MUST NOT ACCESS OR USE THE SITE OR
THE SITE SERVICES AFTER THE EFFECTIVE
DATE EXCEPT AS PERMITTED BY THE SITE
TERMS OF USE.




OBbEME, Bbl HE IMEETE MNMPABA OOCTYNA
K CAATY U CEPBVICAM CANTA, A TAKXKE
NMONIb3OBATBLCSA MW MOCIE OATbI
BCTYMNIEHNSA B CUTY COTNALLEHNSA.

ECJ/1/ Bbl COMNALLAETECH C YCJTOBUAMI
MNMPEOOCTABJIEHUA YCIYT OT UMEHW
OPIrAHU3ALUUN, KOTOPYIO Bbl
MNPEOCTABNAETE UM OT UMEHU
OPIrAHU3ALUUN NN ATEHTCTBA,
MOSTYYAROLLIEN NN NPEOOCTABNSAOLLEN
YCIYT W, Bbl 3AABNSAETE U
FAPAHTUPYETE, YTO OBJIALAETE
HEOBXOAVMMbIMM MOTHOMOYNAMM
CBA3bIBATb JAHHYKO OPTAHUSALNIO
N ATEHTCTBO OBA3ATE/IbCTBAMIU MO
YCNOBUAM NMPEOOCTAB/IEHMA YCNYT. B
3TOM CJTYYAE «Bbl» U «BALL» BYOET
OTHOCUTBLCHA N MPUMEHATBLCSH K
COOTBETCTBYIOLLEN OPFAHUSALI NN
ATEHTCTBY.

IF YOU AGREE TO THE TERMS OF SERVICE
ON BEHALF OF AN ENTITY OR AGENCY, OR
IN CONNECTION WITH PROVIDING OR
RECEIVING SERVICES ON BEHALF OF AN
ENTITY OR AGENCY, YOU REPRESENT AND
WARRANT THAT YOU HAVE THE AUTHORITY
TO BIND THAT ENTITY OR AGENCY TO THE
TERMS OF SERVICE AND AGREE THAT YOU
ARE BINDING BOTH YOU AND THAT ENTITY
OR AGENCY TO THE TERMS OF SERVICE. IN
THAT EVENT, “YOU” AND “YOUR” WILL
REFER AND APPLY TO YOU AND THAT
ENTITY OR AGENCY.
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1. YHETHbIE 3AMNMUACHU
UPWORK

1. UPWORK ACCOUNTS

B Paspene 1 oGcy>xaaloTcs ycrnoBusi U
MoJoXKeHUs!, Ha KOTopPbIe Bbl AO/HKHbI
cornacutbcsl nepesa Hayasriom UCNosb30BaHUS
Caiita unn CepBucos Caiita, a Takke
Pa3NNYHbIX TUMOB YYEeTHbIX 3anMcein, KoTopble
MoOryT ObITb co3gaHbl Ha Caiite, 0 Yem
noapoGHee roBOpPUTLCS HDKeE.

Section 1 discusses what you must agree to
before using the Site or Site Services and the
different types of accounts that can be created
on the Site, as detailed below.

1.1 PETUCTPALUUA N AKLENT

1.1 REGISTRATION AND
ACCEPTANCE

Pernctpupys y4eTHyt0 3annchb C LEeNbto
ncnonb3oatb Cant nnn Cepsuckl Canta
(“Y4yeTHyro 3anucb”), ucnonbsys Cant nnm
Cepsuicel Carita nocne aTbl BCTYMNEHNS B
cuny obHoBneHuin, ecnn y Bac y>xe 6bina
y4yeTHas 3anMcb Ha MOMEHT BCTYMIEHUS B CUMTY
OBHOBNEHUN, UMK LWenKas KHoMky "MNpuHaTb
YcnoBus npefocTtaBiieHns yenyr" npu aanpoce
Ha CanTe, Bbl cornawaetecb cobniogatb
HacTosiwee CornalleHune n gpyrme Ycnosus
npenocTaBfiEHNs YCyT.

By registering for an account to use the Site or
Site Services (an “Account”), by using the Site
or Site Services after the Effective Date if you
had an Account on the Effective Date, or by
clicking to accept the Terms of Service when
prompted on the Site, you agree to abide by
this Agreement and the other Terms of Service.

YT1006bl NONMY4YNTL OOCTYM U UCMOMbL30BaTb
onpepeneHHble pasgensl Canta n Cepsuchl
CanTa, Bbl JOMKHbI 3aperncTpupoBaTb
YyeTHyto 3anucbk. CornacHo YcnoBusm
ncnonb3oBaHna CanTa onpeneneHHble
pasgenbl Canta goctynHel [loceTutensam
CanTta, 1 M1 MOXXHO NONb30BaTbLCS 0O
opobpeHuns Ballen permctpauun Y4eTHon
3anuvcu. Upwork octaensieT 3a coboi npaso
OTKJIOHUTb perncTpaumto Ha cante Upwork
nnn pobasneHne YyetHon 3anvcu KnmnenTa
nnn ®punaHcepa, no Nobon 3aKOHHON
NpUYnHe, BKKOYas Crpoc 1 NpeasioxXeHune,
3aTparbl Ha cogep kaHne gaHHbIX Un gpyrue
KOMMEpPYECKNE COOBPaKEHNS.

To access and use certain portions of the Site
and the Site Services, you must register for an
Account. Subject to the Site Terms of Use,
certain portions of the Site are available to Site
Visitors, including those portions before your
Account registration is accepted. Upwork
reserves the right to decline a registration to
join Upwork or to add an Account type as a
Client or Freelancer, for any lawful reason,
including supply and demand, cost to maintain
data, or other business considerations.

Ecnn Bbl cospgaeTe YueTHyo 3anmcbh Kak
COTPYLHWK U/IX areHT OT MMEHU KOMMaHuu, Bol
noaTBep>KaaeTe U rapaHTUpyeTe, Y4To
YNOJTHOMOY€EHbI BCTYyNaTh B OPUONYECKN
06s3bIBatoLLINE OOrOBOPHbIE OTHOLLEHUS,
BKJItoYas YcnoBus npenocTaBfieHnst ycnyr, ot
CBOEro VIMEHU 1 OT MMEHU KOMMaHWMW.

If you create an Account as an employee or
agent on behalf of a company, you represent
and warrant that you are authorized to enter
into binding contracts, including the Terms of
Service, on behalf of yourself and the company.




1.2 3AKOHHOCTb YYETHOM
3AMUCHU

1.2 ACCOUNT ELIGIBILITY

YT0o6bI 3aperncTpnpoBaTtb YUYeTHYHO 3anncb
nnn ncnonsdosartb Cant n Cepsucel Canra,
Bbl 0OMKHBI, 1 HACTOSALWMM NOATBEP>XKAAeTe
yTO, BbI: (2) ABNSIETECH COTPYOHMKOM MU
areHToM M ynosIHOMOY€EHbI NPeacTaBsTb
NHTepechbl He3aBncMmoro 6usHeca (byaob TO
camM0o3aHsToe UHOMBMAYaNbHOe
AMUo/vHAMBMOYanbHbIA NpeanpuHuMmaTens/
npegnpuHumarens 6e3 cosgaHns
HOPUONYECKOro LA, KOMMNaHWs U NHOWM
X03ancTByoWmMn cybbekT); (b) HamepeBaeTech
ncnonb3oatb Cant n Cepsucol CanTa
NCKNIOUYUTENBHO 0151 CBOEro bmaHeca; (c)
oba3yeTecb cobnogartb Bce TpeboBaHus Nno
JNUEH3NPOBAHMIO U PErMCTPaLMUN CBOETO
6naHeca unm busHeca, NHTEepEeChl KOTOPOro Bl
npeacrTaBnsaeTe, n TpeboBaHmsA K
npepocTasnexHnto Yenyr @punaHcepos; u (d)
SABNSIETECH IOPUONYECKUM JINLOM UM
dusmyecknum nmuom ctapiue 18 net (nnm
NHa4e OOCTUIN COBEPLUEHHONETUS MO 3aKOHY
TOW topnCanKLMK, B KOTopon Bbl BegeTe oeno),
1 UMeeTe NpaBo BCTyNaTb B OPUANYECKMN
065a3bIBaOLLME OTHOLLEHNS.

Upwork offers the Site and Site Services for
your business purposes only and not for
personal, household, or consumer use. To
register for an Account or use the Site and Site
Services, you must, and hereby represent that
you (a) have or are an employee or agent of
and authorized to act for an independent
business (whether it be as a self-employed
individual/sole proprietor or as a corporation,
limited liability company, or other entity); (b) will
use the Site and Site Services for business
purposes only; (c) will comply with any
licensing, registration, or other requirements
with respect to your business, or the business
for which you are acting, and the provision of
Freelance Services; and (d) a legal entity or an
individual 18 years or older (or have otherwise
reached the age of majority in the jurisdiction in
which you conduct business) who can form
legally binding contracts.

1.3 MPO®UJIb YYETHOU
3ANUCHU

1.3 ACCOUNT PROFILE

YT0ObI 3aperncTpupoBaTb YUYETHYIO 3an1cb Ha
Caiite, Bbl momxHbl 3anonHuTb csoi MNMpodunb
none3osatens (“Mpodunb”), n cornacutecs ¢
Tem, 4yTo Baw lMNpodune 6yaeT BUOEH Opyrum
[Nonb3oBaTensam, a Takxe, ecnu Bbl He
N3MEHNTE CBOW HAaCTPOWNKN
KOH(MOEHLMANBHOCTN, HEOrPaHNYEHHOMY
Kpyry nvu. Bel cornailaetecs npeqocTaBuTb
npaBaVBYIO, TOYHYIO 1 MNOJHYO NHMOPMaLMIO
Kak B cBoeM [podune, Tak 1 B
perncTpauroHHbIX 1 Opyrux popmax, Kotopble
BaM npep/iaraetcs 3anonHuTe Ha Cante, n
06HOBNATL Bally MH(OPMALMIO C LEeNbIo
nogaep >XaHus eé akTyanbHOCTN,
npaBaVBOCTU, TOYHOCTU U NOSHOTHI. Bbl
cornallaeTechb He NPenoOCTaBNATb U
NCMNpaBnsTb BCHO MHPOPMALMIO OTHOCUTENBHO
BalLEro MeCTOHax0oXOeHWs!, OeATENbHOCTH,
HaBbIKOB UJIN YCIYT, KOTOPas MOXET ObITb
NOXXHOW WUv BBOLALLEN B 3abny>KaeHue.

To register for an Account to join the Site, you
must complete a User profile (“Profile”), which
you consent to be shown to other Users and,
unless you change your privacy settings, the
public. You agree to provide true, accurate, and
complete information on your Profile and all
registration and other forms you access on the
Site or provide to us and to update your
information to maintain its truthfulness,
accuracy, and completeness. You agree not to
provide any false or misleading information
about your identity or location, your business,
your skills, or the services your business
provides and to correct any such information
that is or becomes false or misleading.

1.4 TUNbl YYETHbIX 3ANNCEN

1.4 ACCOUNT TYPES

Kak onvcaHo B aTom Paspgene, cyuiecTByeT
LenbiX psag TUMNoB YYeTHbIX 3anvceil.
3aperncTprpoBaB oauH TN YYeTHOW 3anucu,
Bbl MoXeTe 0o6aBuTb Apyrue Tunbl YYeTHbIX
3anvcei nog Tem >Ke caMbIM UMEHeM
nonb3oBaTens u naponemM. Hanpumep, ecnu 'y

As described in this Section, there are a
number of different Account types. Once you
register for one Account type, you can add the
other Account types under the same username
and password. For example, if you already
have a Freelancer Account (defined below), you




Bac y>xe ecTb YyeTHasa 3anucbk OpunaHcepa
(onpepeneHune gaHo Huxe), Bel MmoxeTe
no6aBunTb YueTHyto 3anncb KnneHTa, Kak
OTAENbHbIA TUMN YYETHON 3anncuy B napamMmeTpax
HacTponkn 6e3 nepepermcTpalmmn. Bol
cornawaeTtecb He UMETb 1 HE PErMCTPMPOBaTb
6onee ogHown YueTHon 3anncu 6e3
OAHO3HAYHOrO NMMCbMEHHOIO pa3peLleHIs C
Hallen cTopoHbl. Mbl ocTaBnsiem 3a coboi
npaBo OTMEHUTb NPUBUNErM YUYETHON 3anncu
unn goctyna Ha CaiT, ero Mcnonb30BaHUO
nnn ncnonb3oBaHunto Cepaucos CanTa n Bcex
CBSI3aHHbIX YUYETHbIX 3anucen 6e3
npenynpexneHns, B Ciiydae ecnv nocyHnTaem,
YTO MpY CO3AaHUN, MAPKETUHIOM
NPOLOBVXXEHN UM Nopaep>kaHnn Bawero
Mpodunsg, nnn YuetHonm 3anncm Bamu 6bina
npenocTasfieHa IoXKHas Uav BBogsLas B
3abny>xgeHvne nHhopmaums.

can add a Client Account as a separate
account type in settings without re-registering.
You agree not to have or register for more than
one Account without express written
permission from us. We reserve the right to
revoke the privileges of the Account or access
to or use of the Site or Site Services, and those
of any and all linked Accounts without warning
if, in our sole discretion, false or misleading
information has been provided in creating,
marketing, or maintaining your Profile or
Account.

1.4.1 YYETHASA SAMNMNCb KJTMEHTA

1.4.1 CLIENT ACCOUNT

Bbl MOXKeTe 3apernctpmpoBatb YUETHYHO
3anvcb i gobasutb Tun YyeTHONM 3anmcu,
yTObbI ncnonbadosatb Cant nnn Cepeucel Cant
B kavecTBe KnneHrta (“YueTHasi 3anuchb
KnunenTta”). Kaxxgomy Nonb3osatento nog
YyeTHoM 3anuckto KnnenTta (“dneny
KOMaHAbl”) MOXXHO NpefocTaBsTb
pasnnyHble NOSIHOMOYNS OENCTBOBATL OT
nmeHn YueTtHowm 3anmcn KnueHTa.

You can register for an Account or add an
Account type to use the Site and Site Services
as a Client (a “Client Account”). Each User
under a Client Account (“Team Member”) can
be given different permissions to act on behalf
of the Client Account.

1.4.2 YYETHAS SAMNMNCb ®PUJTAHCEPA,
AFEHTCTBA, COTPYOHUKA ATEHTCTBA

1.4.2 FREELANCER, AGENCY, AND AGENCY
MEMBER ACCOUNT

Bbl MoXKeTe 3apernctpmnpoBatb YUETHYHO
3anuncb nnm pobasutb Tun YyeTHoW 3anuncu,
yTO6bI cnonb3osatb Cant nnu CepBuUChl
CanTta B kavectBe OpunaHcepa (“YueTHas
3anucb OpunaHcepa”). dpyrum Trinom
YueTHoM 3anucu OpunaHcepa, KoTopbin Bel
MoXKeTe [o6aBuTh, ABMsieTca “YueTHas
3anucb AreHTcTBa’, Bragenew KoToporo
nmeHyeTcs “AreHTcTBOM”. YyeTHas 3anucb
AreHTCTBa NO3BOJISIET NPEOOCTaBNSATb
MNonb3oBaTtensm nofd, Y4eTHOW 3anncblo
AreHTCTBa NOSIHOMOYNS COoBepLUaTb
pasnunyHble OENCTBUS OT MeHU AreHTcTea
(kaxxgpIh B oTOenbHoCcTY, “Y4neH AreHTcTBa”).

You can register for an Account or add an
Account type to use the Site and Site Services
as a Freelancer (a “Freelancer Account”).
Another type of Freelancer Account you can
add is an “Agency Account”, the owner of
which is referred to as an “Agency”. An
Agency Account allows permissions to be
granted to Users under the Agency Account
which can be given different permissions to act
on behalf of the Agency (each, an “Agency
Member”) .

Bbl npusHaeTe n cornawaetechb C TEM, 4YTO
AreHTCTBO HeCeT eANHONNYHYIO
OTBETCTBEHHOCTb 3a: (a) Knaccudukaumnio
YneHoB AreHTCTBa Kak COTPYLHUKOB UK
He3aBMCKMbIX NoapPsSAYMKoB; 1 (b), onnarty
YneHam AreHTCTBa B COOTBETCTBMM C
OENCTBYIOLLMM 3aKOHOM 3a NpoeKThbl, paboTta
Mo KOTOPbIM Benacb OT MEeHU AreHTCTBa.
Momnmo atoro, Bel npnaHaeTe u
cornawaeTecb € TeMm, 4To (i), AreHTCTBO MOXXET
Ha CBOE YCMOTPEHNE ONpenensTb

You acknowledge and agree that the Agency is
solely responsible, and assumes all liability, for
(a) the classification of your Agency Members
as employees or independent contractors; and
(b) paying your Agency Members in
accordance with applicable law for work
performed on behalf of the Agency for Projects.
You further acknowledge and agree that (i) the
Agency may determine the Profile visibility and
pricing/rate information of any of its Agency
Members, and (ii) Agency Members’ Profiles




LOCTYNHOCTbL Ans npocmMoTpa Npodunsa n
NHdopMaL MM Mo CTaBKaM/CTOUMOCTU paboThl
ntoboro n3 YneHos AreHTCcTBa, a Tak>Ke C TeM,
yTo (ii) Mpodunn YneHos AreHTCTBa MOryT
copep>XaTb NCTOPUIO BbIMOSTHEHHbIX paborT,
BK/ItoYas Te paboTbl, KOTOpble Obln
BbIMOJSIHEHbI MO, YYETHON 3anucbto AreHTCTBa,
[axke nocne Toro, kak Nonb3oBaTtesnb
nepectan aBnsaTbca YneHom AreHTcTBa.

may display work history that includes work
done under the Agency Account, including
after the Agency Member is no longer an
Agency Member.

1.5 PASPELLEHNA MO YHETHbLIM
SANMNCSAM

1.5 ACCOUNT PERMISSIONS

Bbl cornawaetecb He NPOCUTb NN NO3BONSATb
TpeTbMM Nuuam co3gasaTb OT Bawero nmexn
Y4yeTHyto 3anuck gnsa Bawero nocnenytoLlero
NCNoNb30BaHNS NN NCMONb30BaHVs ee B
Bawwmx nHTepecax, 3a UCKJIIOYEHNEM ClyYaeB,
Korga ynoSIHOMOYEHHbI COTPYOHUK UM areHT
cosfarT YUYeTHy 3anmcb oT UMeHn Bawero
6usHeca. NpepocTasnss MNonb3oBaTensam
VHble paspeLLeHns s CoBepLUeHNs AenCTBUN
non Baien YueTHoM 3anmcbio B Ka4ecTBe
YneHoB KkoMaHbl U AreHTcTBa, Bl
06s3yeTechb 1 rapaHTupyeTe, YTo (a),
[Monb3oBartesnb yNONMHOMOYEH AENCTBOBaATb OT
Bawero nmenn, (b) Bbl HeceTe chrHaHCOBYO
OTBETCTBEHHOCTb 3a Laru, npeanpuHuMaemMble
lMonb3oBaTtenem B paMkax NpeaocTaBeHHbIX
UM paspeLLeHNn 1 NOSTHOMOYMIA, BKItOYas
BCTYMJIEHNE OpULMYeCcKN 0bsi3biBatoLLme
[OroBOpPHbIE OTHOLLEHNSI OT UMEHW Bnapenbua
YyeTHow 3anucu n (c) Bbl HeceTe NonHywo
OTBETCTBEHHOCTb 3a BCe OeNcTBuS Ntoboro
Monb3oBaTtens, KoTopoMy Bbl npegocTasunm
Kakune-nnmbo paspelleHns 1 noboro gpyroro
nnua, KOTopoe NCnosb3yeT Bally YUYeTHYHO
3anncb, BK/IOYAs OCYLLECTBIEHNE NAaTeXeN u
3akstoyeHne [JoroBopoB Ha oKasaHue ycnyr u
Ycnosuin npegocTasneHus yenyr. Ecnv
Kakon-nmbo NMonb3oBaTtenb HapyLliaeT
Ycnosus NpegocTaBnieHnst yCnyr, aTo
HapyLleHne MOXeT OTpasnTbcsa Ha Bawem
poctyne K Canty. [Npun 3akpbITUn YUYeTHON
3anucu Upwork MOXeT npekpaTtuTb
OEeATeNbHOCTb BCEX UM KaKMX-TO
onpeneneHHbIX CBA3aHHbIX C HEN YUYETHbIX
3anmcen.

You agree not to request or allow another
person to create an Account on your behalf, for
your use, or for your benefit, except that an
authorized employee or agent may create an
Account on behalf of your business. By
granting other Users permissions under your
Account, including as a Team Member or
Agency Member, you represent and warrant
that (a) the User is authorized to act on your
behalf, (b) you are financially responsible for the
User’s actions taken in accordance with those
permissions, including, if applicable, entering
into binding contracts on behalf of the owner of
the Account, and (c) you are fully responsible
and liable for any action of any User to whom
you have provided any permissions and any
other person who uses the Account, including
making payments and entering into Service
Contracts and the Terms of Service. If any such
User violates the Terms of Service, it may affect
your ability to use the Site. Upon closure of an
Account, Upwork may close any or all related
Accounts.

1.6 VOEHTUDOUKALNA
JINHHOCTU U
MECTOPACIOJIOXXEHUA
NMOJIb3OBATEJIA

1.6 IDENTITY AND LOCATION
VERIFICATION

[Mpwn pernctpauu Bamn Y4eTHOM 3anmcu, a
Tak>Xe nepuoanyeckn nocse aToro, Bawia
YueTHas 3anmcb MOXXET NoaBepraTbCs
noeHTndnKaumn, BKYas, Ho He
orpaHunynBasicb, NPOBEPKO No 6a3am AaHHbIX

When you register for an Account and from
time to time thereafter, your Account will be
subject to verification, including, but not limited
to, validation against third-party databases or
the verification of one or more official




TPEeTbUX NWL, UV NPOBEPKOI OAHOIO NN
HEeCKOJbKNX oduumanbHbIX FrOCyaapCTBEHHbIX
U IOPULONYECKNX OOKYMEHTOB,

noaTBepP KAaroLLMX Bally JIMYHOCTb W BaLLX
NosIHOMOYMSt BECTU cBol BusHec Ha Upwork,
€CNi Bbl NPEACTaBNAETE CAMOCTOSATENIbHOE
topuanyeckoe nnuo. Bl ynonHoMmounBaeTe
Upwork genatb ntobble 3anpocskl, Hanpsimyto
WU Yyepes TPETbUX N1, HeobXoaMMble ANs
noeHTudmKauum Bawen MMYHOCTU U
NoaTBepP>XAEHNS MPUHAANEXHOCTN BaM
agpeca 3/1eEKTPOHHOM NOYTbI NN (hHaHCOBbLIX
CYETOB, B COOTBETCTBUWN C COOTBETCTBYOLLM
3akoHogaTenbcTBoM. Mpn Heo6XxoaMOCTH, Bbl
06s13yeTech NpenocTaBnTb HaM MHMOPMaLNo
0 Bac 1 BalleM busHece, KOTopasi BK/IOHAEeT B
cebs1 OCHOBHbIE AaHHble, HO He
orpaHu4MBaeTcs UMK, NOATBEPOAMB MX
odunumanbHbIMN NN IOPUONYECKNMN
OOKYMeHTamu.

government or legal documents that confirm
your identity, your location, and your ability to
act on behalf of your business on Upwork. You
authorize Upwork, directly or through third
parties, to make any inquiries necessary to
validate your identity, your location, and
confirm your ownership of your email address
or financial accounts, subject to applicable law.
When requested, you must timely provide us
with complete information about yourself and
your business, which includes, but is not
limited to, providing official government or legal
documents.

1.7 UMEHA MNOJIb30BATENEN U
NAPOJIN

1.7 USERNAMES AND
PASSWORDS

Mpwn pernctpaumm YuetHonm 3anuvcu, Bam 6yget
NpeanoXKeHo BbIbpaTb MMS NOSb30oBaTeNs u
naposb K YuyeTHou 3anucu. Bel HeceTe
€0MHOINYHYO MOJIHYHO OTBETCTBEHHOCTb 3a
6e30mnacHoOCTb 1 obecneyeHne
KOHMMAEHUMANTbHOCTN UMEHWN NOMb3oBaTeNs 1
naposis K Ballen Y4eTHon 3anucu n
cornawaeTecbh Ha NPenoCcTaBNATb 3Ty
NHdopMaLMIo nLY, HE YNOSTHOMOYEHHOMY
ncnonb3oBaTth Bally YYeTHY0 3annchb. Bbl
nonTeepxxaaete, 4yto Upwork 6yaeT ncxogutb
13 TOoro, 4To Ntoboe N1, KOTopoe
ncnonb3yet CanTt nog Bawmm UMEHeM
nosb3oBaTens 1 napoJsiem, ABASEeTCA Unn
BaMu, UNN NINLOM, YNOSTHOMOYEHHbIM
[encTBoBaTh OT BalIero MeHn. Bbl cornacHbl
He3ameL/ITENbHO YBEOOMUTb HAC, €CIN Bbl
nofo3peBaeTe UK Bam CTano N3BECTHO O
HecaHKLNOHMPOBaHHOM NCMOJIb30BaHN
Ballen Y4YeTHOWM 3anncu unm
HecaHKLUNOHMPOBaHHOM OOCTYre K Naposito
Ballen YuyeTHowm 3anncu. Bl Takxke
cornaiwaeTecbh He UCMNoNb30BaThb NMS
nonb3oBaTess 1 NapoJsib boro Apyroro
Monb3osatens Canta, ecnu Bbl (a) He
YNOSIHOMOYEHbI UCMOJIb30BaThb 3Ty YUETHYO
3anuck u/nnu (b) nogobHoe ncnonb3oBaHne
HapyLWwnTb YCNoBUSA NPeaoCcTaBieHNs yCnyr.

When you register for an Account, you will be
asked to choose a username and password for
the Account. You are entirely responsible for
safeguarding and maintaining the
confidentiality of your username and password
and agree not to share your username or
password with any person who is not
authorized to use your Account. You authorize
Upwork to assume that any person using the
Site with your username and password, either
is you or is authorized to act for you. You agree
to notify us immediately if you suspect or
become aware of any unauthorized use of your
Account or any unauthorized access to the
password for any Account. You further agree
not to use the Account or log in with the
username and password of another User of the
Site if (a) you are not authorized to use either or
(b) the use would violate the Terms of Service.

2. HASHAYEHUE CAUTA
UPWORK

2. PURPOSE OF
UPWORK

B Pa3pgene 2 o6cy)kaaeTcs To, UTO AeNaeT U He
nenaet Upwork ans o6ecneyeHus

Section 2 discusses what Upwork does and
does not do when providing the Site and Site




chyHkumoHnpoBaHus Caiita n Cepsucos Caiita
1 HeKoTopble Bawun o6sa3arenpCcTBa,
CBfi3aHHble ¢ ucnosnb3oBaHuem Canta ana
rnovcka u 3aksitoueHust [JoroBopoB Ha
oKasaHue ycnyr mexxay PpunaHcepom u
KnueHntom, o yem nogpoOHee roBOPUTLCA
HWXKe.

Services and some of your responsibilities
when using the Site to find or enter into a
Service Contract with a Freelancer or Client, as
detailed below.

Cant aBnsieTcss KOMMEPYECKOW MJOLLaaKOoNn, Ha
KoTopor KnneHTbl n @prnaHcepbl MoryT
HaxoOuUTb ApYr Opyra, peknammpoBaTb,
npuobpeTtaTtb Unu npoaatb Ycnyru
®dpunaHcepoB oHnanH. CornacHo Ycnosusim
npepocTasnenus ycnyr, Upwork npegnaraet
MNonb3oBatensam Cepsuckl CanTa, BKNOYas
XOCTUHT 1 nogaep>xky Canta, obecneyeHne
3ak/itoyeHns [JoroBopoB Ha NpepnocTaBeHne
YCyr 1 KOOPAMHAaLMIO CMOPOB, KOTOpbIe
BO3HMKAOT BCEACTBUE UCMOSIHEHMS
[oroBopoB Ha okasaHue ycnyr. MNonb3oBaTtenb
ncnonb3yeT CanTt ans BbiCTaBEHNSA CHETOB U
onnaTbl CYyMM, NOASIeXXalumx BbiniaTe
cornacHo [JoroBopy Ha okasaHwue ycnyr.

The Site is a marketplace where Clients and
Freelancers can identify each other and
advertise, buy, and sell Freelancer Services
online. Subject to the Terms of Service, Upwork
provides the Site Services to Users, including
hosting and maintaining the Site, facilitating the
formation of Service Contracts, and assisting
Users in resolving disputes which may arise in
connection with those Service Contracts. When
a User enters a Service Contract, the User uses
the Site to invoice and pay any amounts owed
under the Service Contract.

2.1 OTHOLWIEHUA C UPWORK

2.1 RELATIONSHIP WITH
UPWORK

Upwork npepgocTtasnsieT nnowaaky Canta n
Cepsuckl Canta gns Toro, 4tobbl
®punaHcepbl 1 KNneHTbl MO HAUTU opyr
apyra v B ganbHelwemMm B3auMOLENCcTBOBaTb
HenocpeacTBeHHO Apyr ¢ gpyrom. Upwork He
npencrasnset KnueHtoB OpunaHcepam v
Haob0opOT, N HE OKa3blBaET NOMOLLb
®punaHcepam B noncke NpoekToB. OgHako,
nocpencteom Canta nnu Cepsucos Canrta
®punaHcepbl MOTYT NosyyYaTb YBEAOMIIEHMS
OTHOCUTENBHO KNMeHTOoB, KOTOpbIE ULLYT
npegnaraemMble M1 ycnyru, a KnmeHtsbl
oTHocuTeNbHO DprnaHcepoB, KOTOPbIE MOTYT
NpeaIoXnTb UCKoMble yciyrn. HecmoTps Ha
970, TONbKO [onb3oBaTeny OTBETCTBEHHbI 32
OLEeHKY 1 onpefeneHune LenecoobpasHocTu
paboTbl Hag MNPOeKTOM C KOHKPETHbIM
KnueHtom nnu ®@punaHcepom. Ecnm
lMonb3oBaTenu pelaroT 3ako4unTb [orosop
Ha oKasaHue ycInyr, OH 3akJyaeTcs
HernocpencTBeHHO Mexay NMonb3oBarensamu,
Upwork He siBNsieTCca CTOPOHOW HY MO OAHOMY
[loroBopy Ha okasaHue ycnyr.

Upwork merely makes the Site and Site
Services available to enable Freelancers and
Clients to find and transact directly with each
other. Upwork does not introduce Freelancers
to Clients, find Projects for Freelancers, or find
Freelancers for Clients. Through the Site and
Site Services, Freelancers may be notified of
Clients that may be seeking the services they
offer, and Clients may be notified of
Freelancers that may offer the services they
seek; at all times, however, Users are
responsible for evaluating and determining the
suitability of any Project, Client or Freelancer
on their own. If Users decide to enter into a
Service Contract, the Service Contract is
directly between the Users and Upwork is not a
party to that Service Contract.

Bbl Nnpu3HaeTe, NOHMMAaETe U COrNacHbl C TeM,
yto Upwork He siBNsieTcsi CTOPOHOI Mo
KaknM-nnbo OenoBbIM OTHOLLEHUSIM MexXay
KnuneHtom n ®punaHcepom. Nommmo npoyero,
TosibKo [Nonb3oBaTenin OTBETCTBEHHLI 3a: (a)
obecneyeHne TOYHOCTU 1 3aKOHHOCTM NtoHOro
lMonb3oBaTenbCckoro KOHTeHTa; (b)
onpepeneHve uenecoobpasHocTy paboThl C
apyrimm MNMonb3oBartensMmu B pamkax

You acknowledge, agree, and understand that
Upwork is not a party to the relationship or any
dealings between Client and Freelancer.
Without limitation, Users are solely responsible
for (a) ensuring the accuracy and legality of any
User Content, (b) determining the suitability of
other Users for a Service Contract (such as any
interviews, vetting, background checks, or
similar actions), (c) negotiating, agreeing to,




[loroBopa Ha okasaHue ycnyr (Hanpumep, 3a
NPOBELEHNE VHTEPBbLIO, NMPOBEPKM
NPUrogHOCTU ANS BbINOSIHEHNS KOHKPETHOM
paboThbl, NPOBEPKN YPOBHS 3HAHWI U Tak
nanee; (C) BegeHne neperoBopos,
npenocTaBfieHNe Corfiacus U BbIMOMHEHVE
nobbIx ycnosui [lJoroBopa Ha okasaHue yCnyr;
(d) BoinonHeHune Ycnyr dpunaHcepa nnu; (e),
onnary Ycnyr ®punaHcepa no Jorosopy Ha
okasaHue ycnyr. Kpome Toro, Bel npusHaeTe,
NOHVMaeTe 1 cornallaeTecb C TEM, YTO TOSIbKO
Bbl HeceTe OTBETCTBEHHOCTb 32 peLleHne
3akno4nTb [JoroBop Ha okasaHue ycnyr ¢
apyrum MNMonb3oBaTenem 1 3a NPoOBEpPKY
nHdopmaumm o gpyrom Nonb3osarerne,
Bktovas CoBOKYMHYO MHOPMaLMIO
(onpepnenenuve npusogntca Huxke). Upwork He
rapaHTMpyeT NpaBanBOCTb WM TOYHOCTb
OaHHbIX, NpegiaraeMbiX B 00bABAEHMSX
®punaHcepos nnn KnneHTos nnn gpyroro
[Monb3oBaTtenbckoro KoHTeHTa CanTta, He
npoBepsieT OT3bIBbl UNN NHDOPMaLNIO,
npenocTasneHHyto MNone3oBaTtensamm o
®punaHcepax nnm KnueHrtax, He nuccnenyet v
He NPOM3BOANT VHbIX MPOBEPOK OAHHBLIX O
®punaHcepax nnm KnueHtax. Bbl npusHaeTe,
NOHMMaeTe 1 cornallaeTecb C TEM, YTO
Upwork, H1 B KaKOM Crly4ae He KOHTPONUPYET,
He HanpaefisieT, He YNpaBnseT U He OLEHNBaeT
®punaHceposB nam nx paboTty n He
OTBETCTBEHEH HM 3a Kakon [poeKT, ycnosus
MpoekTa unn Pe3ynsTtathl x pabotsl. Upwork
He rapaHTupyeT, 1 Bbl cornawaeTtech He
cumtatb Upwork oTBETCTBEHHbLIM 32 Ka4eCTBO,
6e30nacHOCTb UMM 3aKOHHOCTb
npepocTtasnsemblx @punaHcepamm ycnyr, nx
KBanupukauumn, 3HaHM, HaBbIKOB Y
nnyHocTen MNMonb3oBarenei; CNocobHOCTb
®punaHcepoB NpenocTaBnsaTb Ycnyru;
CnocobHOCTb KnneHToB onnayneatsb YCayru
®punaHcepos, [1onb30BaTENLCKNIN KOHTEHT
3asB/IeHNS NN NOCTbl, coeNaHHbIe
Monb3oBartensmu, CNOCOBHOCTb UK
rotoBHoCTb KnneHToB unn @punaHcepos
YCMELHO 3aBEPLUNTDb CAENKY.

and executing any terms or conditions of
Service Contracts, (d) performing Freelancer
Services, or (e) paying for Service Contracts or
Freelancer Services. You further acknowledge,
agree, and understand that you are solely
responsible for assessing whether to enter into
a Service Contract with another User and for
verifying any information about another User,
including Composite Information (defined
below). Upwork does not make any
representations about or guarantee the truth or
accuracy of any Freelancer’s or Client’s listings
or other User Content on the Site; does not
verify any feedback or information provided by
Users about Freelancers or Clients; and does
not vet or otherwise perform background
checks on Freelancers or Clients. You
acknowledge, agree, and understand that
Upwork does not, in any way, supervise, direct,
control, or evaluate Freelancers or their work
and is not responsible for any Project, Project
terms or Work Product. Upwork makes no
representations about and does not guarantee,
and you agree not to hold Upwork responsible
for, the quality, safety, or legality of Freelancer
Services; the qualifications, background, or
identities of Users; the ability of Freelancers to
deliver Freelancer Services; the ability of
Clients to pay for Freelancer Services; User
Content, statements or posts made by Users;
or the ability or willingness of a Client or
Freelancer to actually complete a transaction.

Bbl Tak>e npusHaeTe, NoHNMaeTe 1
cornawaeTecb € Tem, 4yTo DpunaHcepbl HECYT
MOJIHYKO OTBETCTBEHHOCTL 32 ONpeaesieHne n
NMEIOT e4MHOJINYHOE NPaBo ONPEenensThb,
Kakue rlpoeKTbI NnpUHNMaTb; BpeMs, MeCTO,
cnocob 1 cpencTea obecnevyeHnst UCNOJIHEHS
Yenyr @punaHcepos; TUN npegnaraembix MMn
YCIYT 1 LieHY, KOTOPYHO OHU B3UMatoT 3a CBOU
YCNyri, paBHO Kak 1 NopsiooK YCTaHOBAEHUS
3TuX ueH. Nomumo aToro, Bbl Npu3HaeTe,
NMoHMMaeTe 1 cornacHbl ¢ Tem, YTo: (i) Bbl He

You also acknowledge, agree, and understand
that Freelancers are solely responsible for
determining, and have the sole right to
determine, which Projects to accept; the time,
place, manner, and means of providing any
Freelancer Services; the type of services they
provide; and the price they charge for their
services or how that pricing is determined or
set. You further acknowledge, agree, and
understand that: (i) you are not an employee of
Upwork, and you are not eligible for any of the




sBnsieTecb coTpyaHnkom Upwork, v Bbl He
MMeEeTe NPaBo HU Ha Kakune BbIrogbl 1
NPUBWIErM OT TaKOWN 3aHATOCTY (BKJTHOYas
CTpaxoBaHue no 6espaboTuue n/mnu
KOMMEeHCaLIOHHOe CTpaxoBaHne paboTHNKOB
Ha cnydyan Tpasmbl); (i) y Upwork He HeceT
OTBETCTBEHHOCTL NN 06513aTENLCTB MO NN B
cBs3n ¢ [JoroBopom Ha okasaHue ycnyr u/unm
Yenyramu ®@punaHcepa, HY 3a Kakne 0encTBus
nnn 6e3nencTBUs C BaleN CTOPOHbI UK CO
CTOpoHbI Apyrux MNonb3osatenewn; (i) Upwork
HN KOeM 06pPa3oM He KOHTPOJIMPYET, He
HanpasnseT 1 He ynpasnseT OpunaHcepom
nnn Yenyramm @punaHcepa, He Hanaraet
CTaHOapTbl Ka4yecTBa 1 He yCcTaHaB/IMBaeT
KparHWin CPOK 3aBEpPLLEHNS KaKNUX-Nnbo
BbINosiHsieMbIx DpunaHcepom paboT, He
npeanncbIBaeT U He Ha3Ha4YaeT HOPMb
athhekTBHOCTN, METOLbI NI NMPOLECCHI,
KOTOpbIM AO/IKEH cnepoBatb DpunaHcep npu
BbINONIHEHUW ycnyru; (iv) DpunaHcep
cBoboeH onpenensiTb, Koraa n Kak
NCMOMHATbL CBOV YCNYrn, BKOYasa AHWU paboTbl
1 nepuodbl paboTel, u Upwork He
YCTaHaBNNBaET N HE KOHTPOJMPYET LieHbI,
KOTOpble ycTaHaBnueaeT dpunaHcep 3a cBoun
YCyri, paBHO Kak 1 Yacbl paboThbl, rpadmkn
paboT 1M MecTo BbINOSIHEHNS PabOThl,
Upwork He BOBNeYeH HUKakum gpyrum
crnocoboM B onpefenieHne xapakrepa 1 CyMmbl
KOMMeHcaLmy, KoTopasi MOXeT B3UMaTbCst Un
nnatutecs @punaHcepy B pamkax MpoekTa; (V)
®punaHcep noslyyaeT onsaTy B TO BPEMS U B
TeX pasmepax, KOTopble OblY OrOBOPEHbI C
KnneHTom B pamkax KOHKpeTHoro [lorosopa
Ha npegocTasneHve ycnyr, n Upwork, H1 Koem
obpazom He rapaHTupyeT PpunaHcepy
PEerynsapHyto 3apniaty uim Kakyo-nmbo
MUHUManbHyto onnary; (vi) Upwork He
npegoctaesnsetT @punaHcepam oby4veHne nnm
Kakoe-nnbo obopynosaHne, pabouyto cuy,
WHCTPYMEHTbI NI MaTepuarnbl, CBA3aHHbIE C
Kaknm-nn6o [JoroBopom Ha okasaHue ycnyr; 1
(vii) Upwork He obecneunBaeT nomeLleHune, B
KoTopoM DpurnaHcepbl MOran 6bl BbINOHATb
pa6oTty. ®punaHcepbl cBOOGOAHbI NpUBAEKaTb
cybnogpsanyMKkoB N COTPYAHMKOB, YTOObI
okaszaTtb Ycnyru ®@punaHcepa n MoryT
nenervposaTb paboTy no [Jorosopam c
KCMpPOBaHHOW ONiaTon NN Nno
cornacoBaHuio ¢ KnveHtamum 3akniovarb
L[oroBopa ¢ no4acoBown onjaTon ¢
cybnogpsgumkom (cybnogpsgumkamu) nnm
COTPYOHUKOM (coTpyaHukammn) GpunaHcepa.
Ecnn ®punaHcep ncnonb3yet
cybnonpsnyMKkoB UM COTPYAHNKOB,
®punaHcep cornawaeTcs U NPU3HaeT, YTo

rights or benefits of employment (including
unemployment and/or workers compensation
insurance); (i) Upwork will not have any liability
or obligations under or related to Service
Contracts and/or Freelancer Services for any
acts or omissions by you or other Users; (iii)
Upwork does not, in any way, supervise, direct,
or control any Freelancer or Freelancer
Services; does not impose quality standards or
a deadline for completion of any Freelancer
Services; and does not dictate the
performance, methods or process Freelancer
uses to perform services; (iv) Freelancer is free
to determine when and if to perform Freelancer
Services, including the days worked and time
periods of work, and Upwork does not set or
have any control over Freelancer’s pricing,
work hours, work schedules, or work location,
nor is Upwork involved in any other way in
determining the nature and amount of any
compensation that may be charged by or paid
to Freelancer for a Project; (v) Freelancer will be
paid at such times and amounts as agreed with
a Client in a given Service Contract, and
Upwork does not, in any way, provide or
guarantee Freelancer a regular salary or any
minimum, regular payment; (vi) Upwork does
not provide Freelancers with training or any
equipment, labor, tools, or materials related to
any Service Contract; and (vii) Upwork does
not provide the premises at which Freelancers
will perform the work. Freelancers are free to
use subcontractors or employees to perform
Freelancer Services and may delegate work on
fixed-price contracts or by agreeing with their
Clients to have hourly contracts for
Freelancer’s subcontractor(s) or employee(s). If
a Freelancer uses subcontractors or
employees, Freelancer further agrees and
acknowledges that this paragraph applies to
Upwork’s relationship, if any, with Freelancer’s
subcontractors and employees as well and
Freelancer is solely responsible for Freelancer’s
subcontractors and employees.




3TOT Naparpacd OTHOCUTCS TakXe 1 K
oTHoweHusMm Upwork ¢ cybnogpsigumkamm v
coTpygHukamun dprnaHcepa (ecnv TakoBble
nmetoTcs), n GpunaHcep HECET eOUHONNYHYHO
OTBETCTBEHHOCTb 3a CybnoapsiA4MKoB n
coTpynHukos MpunaHcepa.

He orpaHuunBas npepLecTByOLLMIA
naparpad, ecnv Bbl ABNsieTeCb AreHTCTBOM
nnn YneHom AreHTcTBa, Bbl npusHaeTe,
NOHMMaeTe cornacHbl ¢ Tem, 4to: (1)
AreHTCTBO HECET MOJIHYO OTBETCTBEHHOCTL 3a
onnaty paboTbl ero YneHoB AreHTCTBa,
KOoTOpas 6bisia BbINOJHEHA OT VMEHN
AreHTCTBa, 1 YTO Takue nnaTtexu He ByayT
ocylecTensaTbea yepes CanT; (2) Upwork He
SABNSETCS CTOPOHOM HY MO Kakomy
cornaweHunto mexxay AreHTCTBOM 1 ero
YneHamun AreHTCcTBa N He HeceT
OTBETCTBEHHOCTb U 0683aTeNbCTB NO UK B
CBS3U C NOoJ00HbIM CornalleHneM, gaxe ecnm
AreHTCTBO NNK YneHol AreHTCcTBa
0OTKasblBaKTCA NPoM3BOaUTL onnaty; (3) Hu
AreHTCTBa, HM YneHbl AreHTCTBa He ABNAITCS
coTpygHukamu unm areHtamm Upwork; (4)
Upwork, H1 KOeM 06pa3om He KOHTPONPYET,
He HanpasfisieT N He ynpaBnsieT AreHTCTBOM
v Ynenamum AreHTcTsa; (5) Upwork He
yCTaHaBNMBAET YCIOBUS U NMOSTOXKEHMNS
[OroBopoB Kak Mexxay AreHTCTBoM 1 YneHom
AreHTCTBa, Tak U AreHTcTBa ¢ KnueHtamu
(HezaBucKmMo OT TOro, BYAET NN Takon [OroBop
3aKJIYeH Ha UKCMPOBAHHYIO CYMMY UK Ha
no4yacoByto onnary), BO3HArpa>kaeHus, LieHbl,
yacbl paboTbl, rpaduky paboT UM MecTo
BbINOSHEHWS paboTbl; (6) Upwork He
npegocTasnseT AreHTcTBam unm YneHam
AreHTCTBa 00Yy4YeHne unu Kkakoe-nmbo
obopynoBaHue, paboyyto CuUy, UHCTPYMEHTbI
unu matepvanbl, Heo6xoanmble Ans
BbIMOSIHEHVS1 0653aTeNbCTB No [Jorosopy Ha
okazaHwue ycnyr; (7) Upwork He obecneunBaet
nomeLleHne, B KOTOPOM AreHTCcTBO unmn YnexHa
AreHTCTBa MOIrM Obl BbINOMHATL paboTy; 1 (8)
Upwork He rapaHTupyeT HageXXHOCTb,
npoeccrnoHanbHoe COOTBETCTBUE U
KBanupukaumo YneHos AreHTcTBa nm
AreHTCTBa, UK UX CMOCOBHOCTb, UK
rOTOBHOCTb OCYLLECTBUTbL MiaTexxu, Unm
BbINONHUTL Apyrne obs3atenbcTea nepeq
Ynenamu AreHtcTsa, n Upwork oTkasbiBaeTcs
OT Nto6ON OTBETCTBEHHOCTUN B CBA3U C
BbILLEN3NOXXEHHbIM.

Without limiting the foregoing paragraph, if you
are an Agency or Agency Member, you
expressly acknowledge, agree, and understand
that: (1) the Agency is solely responsible for
paying its Agency Members for work
performed on behalf of the Agency and that
such payments will not be made through the
Site; (2) Upwork is not a party to any
agreement between the Agency and its Agency
Members and does not have any liability or
obligations under or related to any such
agreement, even if the Agency or Agency
Member defaults; (3) neither Agencies nor
Agency Members are employees or agents of
Upwork; (4) Upwork does not, in any way,
supervise, direct, or control the Agency or
Agency Members; (5) Upwork does not set
Agencies’ or Agency Members’ contract terms
amongst themselves or with Clients (including
determining whether the contract will be hourly
or fixed price), fees, pricing, work hours, work
schedules, or location of work; (6) Upwork
does not provide Agencies or Agency Members
with training or any equipment, labor, tools, or
materials needed for any Service Contract; (7)
Upwork does not provide the premises at
which the Agency or Agency Members will
perform the work; and (8) Upwork makes no
representations as to the reliability, capability,
or qualifications of any Agency or Agency
Member or the ability or willingness of any
Agency to make payments to or fulfill any other
obligations to Agency Members, and Upwork
disclaims any and all liability relating thereto.

HwnuTo B HacToswem [loroBope He MmeeT
CBOEW Lenbto 3anpeTnTb Nnn
BOCMNpeEnATCTBOBATb (I/I He OOJIKHO BbITb
MCTOJIKOBaAHO KaK MNonbITKa 3anpeTnTtb Un

Nothing in this Agreement is intended to
prohibit or discourage (nor should be construed
as prohibiting or discouraging) any User from
engaging in any other business activities or




BOCMPENSTCTBOBATbL) BOBIEYEHHOCTU
[Monb3oBaTtenen B opyrux sngax
OU3HeC-AeaTEeNbHOCTN NN NPenocTaBeHN
CBOWX yCyr NOCPEACTBOM OPYrX KaHaNoB.
Ecnn aTo npnmeHnmo, nonb3oBaTenn 0683aHbl
cobntogaTtb YCnoBus BbIXO4a U3 JOroBopa,
onucaxHble B [MonoxxeHnn 7. Nonb3oBaTtenu
cBO6OOAHbI y4acTBOBaTb B fito6on opyromn
[EenoBoW aKkTMBHOCTU 1 NPefoCTaBNSATbL CBOU
YyCNyrn 1 gaxe nooLpsitoTCSA Ha 3TO.

providing any services through any other
channels they choose, provided, if applicable,
Users comply with the opt out provisions
described in Section 7. Users are free at all
times to engage in such other business
activities and services and are encouraged to
do so.

2.2 HAJ1IO'n " BEHEDOULINN

2.2 TAXES AND BENEFITS

®punaHcep NpU3HaeT 1 COrnawaeTcs ¢ Tem,
yTto OpunaHcep HECET eANHONYHYIO
OTBETCTBEHHOCTb (2) MO BCEM HaNIOroBbIM
obs3aTenbCTBaM, CBA3aHHbIM C Miarexamu,
nonyyeHHbiMn oT KnneHtos yepes Upwork, n
yto Upwork He yaep>XmnBaeT Hanorum ¢
nnarexen, noctynarowmx OpunaHcepy; (b)
NPUHATNE (PMHAHCOBBLIX 06A3aTENbCTB,
CTpaxoBaHue 300PO0Bbs, KOMMNEHCALMOHHOE
cTpaxoBaHue paboTHMKOB Ha cry4ain TpaBMbl,
CcTpaxoBaHue Mo HeTPYyAOoCNocobHOCTH,
6espaboTuue N nonyyeHne gpyrom
CTPaxoBKW, HEO6XOOMMOW, XXenaeMom nunm
Tpebyemol 3aKoHOM 1 KoTopyto dpunaHcep
He MMEET 1 Ha KOTOPYI HE MOXET
npeTeHpoBaTtb co cTopoHbl Upwork; (c) 3a
onpepeneHve, Tpebyetcsa nn ot MpunaHcep
OENCTBYIOLLIMM 3aKOHOM BbICTaB/IEHNE
KaKkoro-simbo KOHKPETHOro cyeTa no
BosHarpaxgeHuto @punaHcepa nm
BbICTaBfieHus itoboro cyeta; (d) TpebyeT nn
OencTBytoLLLEee 3aKOHOAAaTEIbCTBO, YTOObI
®punaHcep nnm Upwork nepeuncnsnm Hanor
Ha gob6aBneHHy CTOMMOCTb WK Ntobble
Opyrve Hanoru, Nam aHanornyHble B3HOCH!,
NPVMEHMMbIE B OTHOLLEHUN Bo3HarpaXkgeHns
®punaHcepa, yNnonHOMOYEHHbIM OpraHam, a
Tak>Xe 3a nepeyncrieHne ykasaHHbIX Hanoros
nnn c60poB COOTBETCTBYHOLLMM OpraHam oT
cobcTBEHHOrO MMeHn dpunaHcepa nam ot
nmenn Upwork B yCTaHOBIEHHOM MOPSIAKE; U
(e), ecnn ®punaHcep HaxoguTcs 3a
npegenamu CoegunHeHHbix LLTaToB, To 3a
onpeneneHve, TpebyeT N OencTByoLLEe
3aKoHOOATeNbCTBO, YTOObI KoMnaHms Upwork
yOep>Xusana onpeaeneHHyo cymmy 13
BosHarpaxgeHus dpunaHcepa, a Takxe
yBegomneHnss Upwork o COOTBETCTBYHOLLINX
TpeboBaHusx 1 ocsoboxaeHne Upwork ot
OTBETCTBEHHOCTW MO NOOLIM TpeboBaHMAM O
BbInjiaTe yoep>KaHHOW CyMMbl
YNOSIHOMOYEHHbIM opraHam (Bkntoyasi tpadbl
1 NpoLeHTbI). B cnyvae npoBeneHnst NpoBepKu
Upwork, ®purnaHcep cornawaetcs okasaTtb
copgenctene Upwork v npegoctaBuTb KOMun

Freelancer acknowledges and agrees that
Freelancer is solely responsible (a) for all tax
liability associated with payments received
from Freelancer’s Clients and through Upwork,
and that Upwork will not withhold any taxes
from payments to Freelancer; (b) to obtain any
liability, health, workers’ compensation,
disability, unemployment, or other insurance
needed, desired, or required by law, and that
Freelancer is not covered by or eligible for any
insurance from Upwork; (c) for determining
whether Freelancer is required by applicable
law to issue any particular invoices for the
Freelancer Fees and for issuing any invoices so
required; (d) for determining whether Freelancer
is required by applicable law to remit to the
appropriate authorities any value added tax or
any other taxes or similar charges applicable to
the Freelancer Fees and remitting any such
taxes or charges to the appropriate authorities,
as appropriate; and (e) if outside of the United
States, for determining if Upwork is required by
applicable law to withhold any amount of the
Freelancer Fees and for notifying Upwork of
any such requirement and indemnifying
Upwork for any requirement to pay any
withholding amount to the appropriate
authorities (including penalties and interest). In
the event of an audit of Upwork, Freelancer
agrees to promptly cooperate with Upwork and
provide copies of Freelancer’s tax returns and
other documents as may be reasonably
requested for purposes of such audit, including
but not limited to records showing Freelancer is
engaging in an independent business as
represented to Upwork.




CBOMX HaNOroBbIX geknapaumn n nHble
OOKYMEHTbI, 060CHOBaHHO 3aTpeboBaHHbIE B
uensx nogobHom NpoBepKn, BKIKOYas, HO He
OrpaHnyMBasiCb AOKYMEHTamu,
CBUOETENBCTBYOLMMN O TOM, 4TO DpurnaHcep
3aHAT Kak He3aBucumas busHec-egnHMLA, Kak
3TO 3asaBNeHo komMmnaHum Upwork.

2.3 OT3biBbl HA
KOMMEPYECKOW MJIOLWAOKE U
NOJIb3OBATEJIbCKUA KOHTEHT

2.3 MARKETPLACE FEEDBACK
AND USER CONTENT

HacTtoswum Bbl Nnpu3HaeTe n corawaeTecb
c Tem, uto MNMonb3oBaTenn NyGNKYOT U
npocar Upwork ny6smkoBaTtb OT UX UMEHM
Ha CanTte Takyro nHdopmauumio o
Monb3oBaTtene, Kak OT3biBbl, COBOKYIHbIE
OT3biBbl, reorpacdunyeckoe nosioXKeHue u
JNINYHbIE AaHHble, a TaKXXe JOKYMEHTbI,
noarBepXxpawume Ksanudukauuo. OgHako
aTa nHcopmaumna 6asmpyeTcs TONbKO Ha
HenpoBepeHHbIX JaHHbIX, KOTOpPble
®punaHcepbl unu KnueHTtbl 4O06POBOJILHO
npeactasnstoT Upwork. 3ta nHdopmayums
He SIBNIIETCA U He MOXXeT ObITb
NCTOJIKOBaHa, KakK npeacraB/ieHue,
noaTBepXXaeHne, ogobpeHne nnm
pekomMmeHaaumns co cTtopoHbl Upwork.
Upwork npepocraBnsieT Takyko
nHcopmMaLmIo TOJIbKO Ansa ypoo6cTBa
Monb3oBartenen.

You hereby acknowledge and agree that
Users publish and request Upwork to
publish on their behalf information on the
Site about the User, such as feedback,
composite feedback, geographical location,
or verification of identity or credentials.
However, such information is based solely
on unverified data that Freelancers or
Clients voluntarily submit to Upwork and
does not constitute and will not be
construed as an introduction, endorsement,
or recommendation by Upwork; Upwork
provides such information solely for the
convenience of Users.

Bbl npusHaeTe n cornawaetech C TEM, 4YTO
HanM4mne OT3bIBOB NOJSIOXKUTENbHO BNUSIET Ha
KOMMEPYECKYIO MMOoLLaaKy, BCEX ee
Monb3oBartenen 1 NosbilWaeT aPHEKTUBHOCTb
Canta, 1 Bbl npsimo npocute Upwork
ny6nnkoBaTb 06beOMHEHHbIE NI COBOKYIMHbIE
0T3bIBbI 0 [Nonb3oBaTensx, Bko4asa OT3biBbl O
Bac, B Bawewm [podune MNMonb3oBartens n rae
Obl TO HK 6bI1O Ha CanTe. Bbl Npr3HaeTe u
cornawaeTecb C TeM, YTO OT3bIB O Bac,
Bktovas Bawy OueHka YcnewHocTtn PaboTsl,
€CNn TaKkoBas MEETCS U Opyromn
[Monb3oBaTenbCKMii KOHTEHT, CneLmanbHO
Bblgensemsin Upwork Ha Cante vunn
(«<CoBokynHas UHdopmanusa») cocTonT ns
KoMmeHTapueB [lonb3oBaTenen, penTuHra,
nokasaresiei yaooBeTBOPEHHOCTH
lMonb3oBartenen 1 opyrux oT3bIBOB,
ocTaBfieHHbIX gpyrummn lNMonb3osarensmu. Bl
Tak>Xe Mpu3HaeTe 1 cornallaeTechb C TeM, YTO
Upwork moxeT onybnmkoBaTb COBOKYMHYHO
VIHcbopmauuio, BKOYasi COBOKYMHbIN U
obbeanHeHHbIn oT3biB. Upwork
NPenoCTaBfSET Takyto CUCTEMY OT3bIBOB, Kak
WHCTPYMEHT, C MOMOLLIbIO KOTOPOTro
[Monb3oBartenu MoryT Ny6snMYHO BblpaXkaTb

You acknowledge and agree that User
feedback benefits the marketplace, all Users,
and the efficiency of the Site and you
specifically request that Upwork post
composite or compiled feedback about Users,
including yourself, on User Profiles and
elsewhere on the Site. You acknowledge and
agree that feedback results for you, including
your Job Success Score, wherever referenced,
and other User Content highlighted by Upwork
on the Site or otherwise (“Composite
Information”), if any, will include User
comments, User ratings, indicators of User
satisfaction, and other feedback left exclusively
by other Users. You further acknowledge and
agree that Upwork will make Composite
Information available to other Users, including
composite or compiled feedback. Upwork
provides its feedback system as a means
through which Users can share their opinions
of other Users publicly, and Upwork does not
monitor, influence, contribute to or censor
these opinions. You acknowledge and agree
that posted composite or compiled feedback
and any other Composite Information relates
only to the business advertised in the Profile




cBoe MHeHue. Upwork He KOHTPOIMPYET 1 He
nonBepraeT LeH3ype 3TN MHeHUs. Bbl
NpPU3HaeTe 1 cornawaeTechb C TEM, YTO
onybnnKoBaHHbIE COBOKYIMHbIE NN
obbeaViHeHHbIe OT3bIBbI U tobasa apyras
CoBokynHas NHdhopMaumst OTHOCATCS TOIbKO
K 6usHecy, npencrasneHHomy B MNMpodune
®punaHcepa, a He K KOHKPETHOMY YESTOBEKY.
Bbl cornawaeTtech He NCMOb30BaTb
CoBokynHyto VIHhopmauuio, ons NpUHATAS
peLIEHNs O NPUEME Ha paboTy, KPeaANTOBaHMWMN,
OLIEHKN KPeamnTocnocobHOCTN, MPUHATUS Ha
CTpaxoBaHue Unn MHOoro NogobHoro peLleHns
B OTHOLLEeHUn ntoboro MNonb3oBaTens.

and not to any individual person. You agree not
to use the Composite Information to make any
employment, credit, credit valuation,
underwriting, or other similar decision about
any other User.

Upwork He oLeHnBaeT KOMMEHTapUn, 3aMeTKU
1 gpyroun MNMonb30BaTeNbCKUM KOHTEHT,
pasmeLLeHHbIn MNMonb3oBarensamMmu, Ha NpegMeT
TOYHOCTM 1 AOCTOBEPHOCTM 1 HE rapaHTupyeT
TOYHOCTL lMoNb3oBaTeNbCKOro KOHTEHTAa. Bbl
HeceTe NOMHYI0 eANHOINYHYIO
OTBETCTBEHHOCTb 3a KOHTEHT, KOTOPbIN
pasmMeLlaeTe 1 MOXeTe ObITb NPUBEYEHbI K
FOPUAMNYECKON OTBETCTBEHHOCTY 32 yLLepo,
NPUYNHEHHbIM apyrum Nonb3oBatensm nnm
TPETLUM NLLAM B pedybTaTte Ballnx
3aMeyvaHunin, ecnv Takne 3amevaHns garoT
OCHOBaHuA NS NpeabsBieHns ncka nnm
OCKOpPONAOT AOCTONHCTBO 1 AENOBYO
penyTtauuio. Upwork He HeceT topuanveckyto
OTBETCTBEHHOCTb 3a Kakne-1mbo OT3biBbl UK
KOMMEHTapumn, pa3MeLleHHble Uv AOCTYMHbIe
Ha CanTe NMNonb3oBarensamMmu UM TPETbUMIN
nvuamu, gaxe ecnu ata nHhopmMaumus
SBNSAETCS KIEBETHNYECKOWN NN OAET NHbIE
OCHOBaHus oNnsa npeabsBneHns ncka. ons
3anThl €OUHCTBA CUCTEMbI OT3bIBOB U
Monb3oBatenen oT 3noynoTpebneHun, Upwork
OCTaB/sET 3a cobol NpaBo (HO He
0653aHHOCTb) yoansaTb ony6/MKoBaHHbIE
OT3bIBbl NN NHPOPMaLUIO, KOTOPbIE, MO
MHeHuto Upwork, HapylatoT Ycnosus
npenocTaBfieHNs YCIYTr UK HEraTUBHO BAVSIIOT
Ha Hawy nnowanky. Bel npusHaeTe n
corfalaeTecb CBOEBPEMEHHO YBEOOMIISATb
Upwork o ntobbix owmbKax nim HenpasBusibHbIX
YTBEPXKOEHUSAX B MOSTYYEHHbIX BaMu OT3blBax U
pesynbtatax paboTbl, Bktoyass COBOKYMHYHO
nHdopmaLmio, a B cnyyae, ecnm Takoe
yBeOoMIIeHVE OT Bac He nocTtynaet, Upwork
NMEET NpPaBO MCXOAUTb U3 TOro, YTO Takne
OT3bIBbl, pe3ynbTaThl 1 nHMOpPMaLns
npaswbHbI.

Upwork does not generally investigate any
remarks posted by Users or other User Content
for accuracy or reliability and does not
guarantee that User Content is accurate. You
are solely responsible for your User Content,
including the accuracy of any User Content,
and are solely responsible for any legal action
that may be instituted by other Users or third
parties as a result of or in connection with your
User Content if such User Content is legally
actionable or defamatory. Upwork is not legally
responsible for any feedback or comments
posted or made available on the Site by any
Users or third parties, even if that information is
defamatory or otherwise legally actionable. In
order to protect the integrity of the feedback
system and protect Users from abuse, Upwork
reserves the right (but is under no obligation) to
remove posted feedback or information that, in
Upwork’s sole judgment, violates the Terms of
Service or negatively affects our marketplace,
diminishes the integrity of the feedback system
or otherwise is inconsistent with the business
interests of Upwork. You acknowledge and
agree that you will notify Upwork of any error or
inaccurate statement in your feedback results,
including the Composite Information, and that if
you do not do so, Upwork may rely on the
accuracy of such information.

3. JOrOBOPHDIE
OTHOLWEHWUSA MEXLOY

3. CONTRACTUAL
RELATIONSHIP




KIIMEHTOM U
PPUJIAHCEPOM

BETWEEN CLIENT AND
FREELANCER

B Paspgene 3 o6cy)knaloTcsl OTHOLLUEHUS, B
KOTopble Bbl MO)keTe BCTyNUTb C Apyrum
Monb3oBarenem, Bkntoyaa Jorosopa Ha
okasaHue ycnyr mexpay Monb3oBatenavu, o
YyeM roBOPUTBLCSA HIDKE.

Section 3 discusses the relationship you may
decide to enter into with another User,
including Service Contracts between Users, as
detailed below.

3.1 JOroBOPA HA OKA3AHUE
YCNVYIr

3.1 SERVICE CONTRACTS

Ecnn KnneHTt n @punaHcep peluaT 3akaounTb
[orosop Ha okagdaHue ycnyr, To aToT [Jorosop
Ha okasaHue ycnyr 6yaeTt npeacTaBnsTb
co60l 0OrOBOPHbIE OTHOLLEHMS
HernocpeacTBeHHO Mexay KnneHtom n
®punaHcepom. N knneHTbl, n @prnaHcepsl
obnapatoT nonHom cBoboaon OENCTBUN 1
OTHOCUTENBHO TOro, 3aks4aTb N1 [JoroBop
Ha okasaHue ycnyr opyr ¢ Apyrom, u
OTHOCUTENIbHO YCNOBUIN Takoro gorosopa. Bbl
npusHaeTe, NOHUMAaETE N COrnacHbl C TEM, YTO
Upwork He sBnsieTCa CTOPOHOW HX MO KaknMm
[orosopam Ha npegocTaBfieHne ycnyr, n 4to
3akstoyeHne [lorosopa Ha okasaHue ycnyr
mexay MNonb3oBatensamn He BygeT, H1 Npu
Kakunx ob6CToATENbCTBAX, O3HAYaTb TPYAO0BYHO
3aHATOCTb UKW OpYyrne CepPBUCHbBIE OTHOLLEHMS
mexay Upwork n nobeim @prnaHcepom nm
napTHEPCTBOM U/ COBMECTHbIM
npegnpustiem komnanum Upwork n nobbiv
[Nonb3oBartenem.

If a Client and Freelancer decide to enter into a
Service Contract, the Service Contract is a
contractual relationship directly between the
Client and Freelancer. Client and Freelancer
have complete discretion both with regard to
whether to enter into a Service Contract with
each other and with regard to the terms of any
Service Contract. You acknowledge, agree, and
understand that Upwork is not a party to any
Service Contract, that the formation of a
Service Contract between Users will not, under
any circumstance, create an employment or
other service relationship between Upwork and
any Freelancer or a partnership or joint venture
between Upwork and any User.

KnuneHTbl n ®punaHcepbl MOryT 3aktovaTb
ntobble [ONOMHUTENBHbIE MNCbMEHHbIE
cornaweHus K [lJoroBopy Ha okasaHue ycnyr,
KOTOpPbl€ OHW NOCYMTaT HEOBXOANMbBIMU
(Hanpumep, cornatleHus o
KOHMMOEHUMaNbLHOCTN, CornalleHns o
nepeycTynke n3obpeTeHns, nepegade npas u
T.4.) NPV YCNOBWW, YTO Takue cornalleHus He
HaxoOsaTCs B MPOTUBOPEYNIN, HE CYXKatOT N He
pacwmpstoT npasa u obasarensctsa Upwork B
COOTBETCTBUM C YCNOBUSAMMW NPEefoCcTaBneHns
ycnyr, BkNtoyas Hactoswwmn [lorosop 1
npUMeHuMbIe VIHCTPYKUUKX NO YCITIOBHOMY
genoHnposaHunio. CTopoHbl no [Jorosopy Ha
oKasaHve ycnyr, ecnv npegnoynTaroT, MoryT
cornacuTtbcs Ha JononHUTenbHbIe YCoBus
[oroBopa Ha okasaHus YCnyr NOSIHOCTLIO UK
4YacTU4YHO, B AOMOSIHEHNE UM BMECTO APYrnX
Takux cornaweHun.

With respect to any Service Contract, Clients
and Freelancers may enter into any written
agreements that they deem appropriate (e.g.,
confidentiality agreements, invention
assignment agreements, assignment of rights,
etc.) provided that any such agreements do not
conflict with, narrow, or expand Upwork’s
rights and obligations under the Terms of
Service, including this Agreement and the
applicable Escrow Instructions. The parties to a
Service Contract can, if the parties prefer,
agree to the Optional Service Contract Terms in
whole or in part, in addition to or instead of
other such agreements.

[LononHuTenbHble YyCNoBUS OoroBopa Ha
oKasaHue yciyr NpeaocTaBNstoTCs TOMbKO B
KayecTBe obpasua 1 MOryT He NoAXOoAuTb Osi
BCEX HOPUCOAMKLNIA UM BCEX OOrOBOPOB.
[Monb3oBaTenn HeCYT NOJHYO

The Optional Service Contract Terms are
provided as a sample only and may not be
appropriate for all jurisdictions or all contracts.
Users are responsible for complying with any
local requirements. Upwork does not assume




OTBETCTBEHHOCTb 3a UCMOSTHEHME MOObIX
MECTHbIX TpeboBaHW 3aKoHOOaTeNbCTBA.
Upwork He npuHuMmaeT Ha cebs
OTBETCTBEHHOCTb HU 3a Kakue nocneacTauns
Ncnonb3oBaHus [onoHUTENbHbBIX YCIOBUNA
[OroBopa Ha okasaHue yChnyr.
LononHutenbHble ycnosus orosopa Ha
okasaHue yc/yr He UMELOT CBOEN Lesblo U He
MOryT BbITb pacLUeHeHbl Kak (a), topuanyeckme
COBEThI, (b) B3aMOOTHOLLEHNS LOPUCT-KJINEHT,
nnw (C) peknama unun npueneYeHne K
COTpyOHu4Yeckyto ntoboro sBuaa. Kaxxgas
cuUTyauus yHmKasnbHa, u TpeboBaHus
BapbUPYOTCS OT KOHKPETHOW CUTyauun
FOPUCANKLMN, N MO3TOMY BCE CTOPOHbI
LOMKHbI 0bpallaTbCa 3a FpUaNYecKomn
KOHCYMbTaunen K NNLEH3MPOBaHHbLIM
agBokaTaM B COOTBETCTBYHOLLMX
topucamnkumsx. Upwork oTkasbiBaeTcs OT
Nntobo OTBETCTBEHHOCTW 3a AENCTBUS U
6e30elCTBUS, TaK U nHave cBA3aHHble C
LononHuteneHbiMK ycnoBusmu [Jorosopa Ha
oKasaHue ycnyr.

any responsibility for any consequence of using
the Optional Service Contract Terms. The
Optional Service Contract Terms are not
intended to and do not (a) constitute legal
advice, (b) create an attorney-client
relationship, or (c) constitute advertising or a
solicitation of any type. Each situation is highly
fact specific and requirements vary by situation
and jurisdiction and therefore any party should
seek legal advice from a licensed attorney in
the relevant jurisdictions. Upwork expressly
disclaims any and all liability with respect to
actions or omissions based on the Optional
Service Contract Terms.

MoxanyncTa, nocmoTpuTe CornaiieHme Ha
onnary Tpyaa Upwork, B KoTopom
npegnaratotcs [lorosopa Ha okasaHue ycnyr ¢
ncnonb3oBaHnem MoHaa onnaTel Tpyaa
Upwork.

Please refer to the Upwork Payroll Agreement
for Service Contracts using Upwork Payroll.

3.2 CMNMOPbI MEXOY
NMOJIb3SOBATEJISIMUA

3.2 DISPUTES AMONG USERS

B cnyyae BO3HMKHOBEHUS CMIOPOB MeXay
Knuexntamun n ®punaHcepamu, Bbl
cornawaertecb cobnogaTe NpoLecc
paspeLleHnst CNOopHbIX CUTYaLuii, KOTOPbIN
06BbSACHEH B VIHCTPYKUMUSAX MO YCNOBHOMY
OenoHMPOBaHWIO, MPUMEHUMBIX K Ballemy
KOHKpeTHOMY [JOroBopy Ha okasaHue yCcnyr.
Ecnun npouecc paspeLleHns CnopHbIX
cUTyauui He NPUBOAUT K yPerynMpoBaHuio
cnopa, Bbl MOXeTe NPOAOIXNTE peLLeHne
cropa camoCTOATENIbHO, HO NPU3HaeTe 1
cornawaetecb ¢ Tem, 4to Upwork He 6yaeT u
He 006s3aH OKasbiBaTb MOMOLLb B PELLEHNN
crnopa noMMMo Tou, KoTopasi 0603Ha4eHa B
VIHCTPYKUMSX NO YCIOBHOMY AEMNOHNPOBaHUIO.

For disputes arising between Clients and
Freelancers, you agree to abide by the dispute
process that is explained in the Escrow
Instructions that apply to your particular
Service Contract. If the dispute process does
not resolve your dispute, you may pursue your
dispute independently, but you acknowledge
and agree that Upwork will not and is not
obligated to provide any dispute assistance
beyond what is provided in the Escrow
Instructions.

Ecnn ®punancep nnn KnneHT BbipasaT
HamepeHne MoJslyYnTb peLleHne Kakoro-mbo
apbuTpaxa nnm cyga, KoTopoe MOXXeT
copepxxartb pacnops>keHne Upwork, Upwork
Escrow nnu Hawmx ApdunmpoBaHHbIX
KOMMaHWn, NPeanpuHATbL WX BO34ep>XKaTbCs
OT Kaknx-nmbo ntobbIX Mep OTHOCUTENIbHO
CueTa yCcnoBHOro genoHnpoBaHus, ata
CTOpOHa 06s3yeTcs (a) NpeaocTaBUTb HaMm
COOTBETCTBYIOLLEE YBEAOMIIEHNE NO KPaHEN
Mepe 3a NATb pabounx gHen go cnywanus; (b)

If Freelancer or Client intends to obtain an
order from any arbitrator or any court that
might direct Upwork, Upwork Escrow, or our
Affiliates to take or refrain from taking any
action with respect to an Escrow Account, that
party will (a) give us at least five business days’
prior notice of the hearing; (b) include in any
such order a provision that, as a precondition
to obligation affecting Upwork or Upwork
Escrow, we be paid in full for any amounts to
which we would otherwise be entitled; and (c)




BKJIHOUNTB B /1I060€ Takoe peLleHne yKasaHue,
Kak npenBapuTenbHOe YyCroBme K
0065a3aTenbCTBY, KOTOPOE TaK Un nHaye
MOXXeT 3aTpoHyTb Upwork nnn Upwork
Escrow, 4To Ham 6ygyT NONHOCTLIO
BO3MELLIEHbI JTt0OblE CYMMbI, HA KOTOPbIE Mbl
NMeeM MpaBo 1 (C) BbINaTUTb PbIHOYHYHO
CTOMMOCTb YCNyr, KOTopble 6yayT
npenocTassieHbl B COOTBETCTBUN C TaKM
peLleHnEM.

be paid for the reasonable value of the services
to be rendered pursuant to such order.

3.3 KOHOMAEHUUNAJIbHASA
MHOOPMALINA

3.3 CONFIDENTIAL INFORMATION

lMonb3oBaTenu MoryT NPUIATK K COrnacuio
OTHOCUTENBHO JIHOObIX OOMNONHUTENbHBbIX
yCnoBuin COBNIOAEHNS KOH(PUAEHUNANBHOCTMH,
BKJ/IlOYas Te, KOTopble CHOPMYIMPOBaHbI B
HononHnteneHbIX ycnosusix [orosopa Ha
okasaHue ycnyr. Ecnu Nonb3oBaTtenu He
CMOINK SICHO CHOPMYMPOBaTb NHOE
cornawleHne, To OHM COrnacHbl C TEM, YTO K
HUM npumeHsieTca Pasgen 3.3 (o
KoHdugeHumansHocTw).

Users may agree to any terms they deem
appropriate with respect to confidentiality,
including those set forth in the Optional Service
Contract Terms. If and to the extent that the
Users do not articulate any different agreement,
then they agree that this Section 3.3
(Confidentiality) applies.

B Tex cnyvasx, korga lNonb3oBarenb
npepoctasnsaeT KoHbuoeHumanbHyo
NHopMaLMo gpyromy, nonyyarenb 3Ton
nHopmaLmm 0653yeTcst COXpaHSATb
KoHdunaeHumanbHOCTbL 9Ton MHopmMaLmm
Tak>XXe Hage>XkHOo 1 TwaTeNlbHO, Kak COXpaHsn
Obl cBOO cO6CTBEHHYO KOHmaeHUManbHyto
nHopmMaLmio, Ho B Ntobom cryyae, cobnonas
OOJIKHYHO OCTOPOXKHOCTb U
OCMOTPUTENBHOCTbL. M0 NNCbMEHHOMY
3anpocy lNonb3oBaTtens CTopoHa, KoTopas
nonyyuna KoHdugeHumansHyto nHpopmMaumto,
06a3yeTCcs He3aMeaINTENbHO YHUYTOXUTb UK
BepHyTb KoHuaeHunansHyo nHdopmMaumo
CTOPOHE, KOTOopas ee NpegocTasuna, Bce
Konun, coaep kaBLUMECH B €ro NoMeLLEHNN,
cuctemax unm Ha ntobom gpyrom
obopyanoBaHMM, HaXogsLEMCS MO ero
KOHTPOJIEM.

To the extent a User provides Confidential
Information to the other, the recipient will
protect the secrecy of the discloser’s
Confidential Information with the same degree
of care as it uses to protect its own
Confidential Information, but in no event with
less than due care. On a User’s written request,
the party that received Confidential Information
will promptly destroy or return the disclosing
party’s Confidential Information and any copies
thereof contained in or on its premises,
systems, or any other equipment otherwise
under its control.

3.4 CTOPOHHUE
BbIrOAOMNPUOBPUTATEJIN

3.4 THIRD-PARTY BENEFICIARIES

CornacHo HacTosilwemy CornalueHuto,
lMonb3oBaTtenu, KoTopble 3akno4nnun Jorosop
Ha okasaHue ycnyr, packpbliv Uav Nonyynam
KoHdungeHumnansHyo nHpopmaLmo ot
gpyroro lNonb3oBarens, ABASAOTCA
CTOPOHHVMI BbIrO4ONProbpeTaTensamm
HacToswero CornatleHuns, TOIbKO COrniacHo
Pasgeny 3.

It is the intent of the Parties to this Agreement
that Users who have entered into Service
Contracts or disclosed or received Confidential
Information to another User are third-party
beneficiaries of this Agreement with respect to
this Section 3 only.




4. KIIACCUDPUKALUA
PABOTHUKOB U ®OHA
ONJ1ATbl TPYOA
UPWORK

4. WORKER
CLASSIFICATION AND
UPWORK PAYROLL

B Paspgene 4 o6cy)kaaeTcsl To, ABNSAETCA N
®punaHcep COTPYAHNKOM WM HE3ABMCUMbIM
noapsiAYMKOM U B KaKNX CJTydasix UCMNosib3yeTca
®oHp onnarbl Tpyaa Upwork, o yem nogpo6Ho
roBOPUTbLCS HUXKE.

Section 4 discusses what you agree to
concerning whether a Freelancer is an
employee or independent contractor and when
you agree to use Upwork Payroll, as detailed
below.

4.1 KNTACCUDUKALUA
UCNOJTHUTENEN

4.1 WORKER CLASSIFICATION

HwnuTo B HacToswem CornaweHnn He
npegHasHa4YeHo 1 He JOKHO BbiTb
NCTONKOBaHO Kak cnocob co3aatb
napTHepPCTBO, COBMECTHOE NpeanpusaTue,
hrpmy-hpaHwmsogarenens/ppaHwn3ononyy
aTenst UM OTHOLLEHUS
paboTonarenb-coTpyaHnk mexxay Upwork un
[Monb3oBarenem.

Nothing in this Agreement is intended to or
should be construed to create a partnership,
joint venture, franchisor/franchisee or
employer-employee relationship between
Upwork and a User.

KnneHT HeceT equHONMYHYO OTBETCTBEHHOCTb
1 VMeeT MNoJIHyto cBobony OeNCTBUN B
Bomnpocax Bbibopa PpunaHcepa anga noboro
cBoero [NpoekTa. KnneHT HeceT eanHONNYHYO
OTBETCTBEHHOCTb U rapaHTUPYET, YTO
cOenaHHbI UM BblOOp NpaBueH, 1 NPUHMaET
BCIO OTBETCTBEHHOCTb 3a OnpeaesieHne Toro,
DOMKHbI T @punaHcepbl 6bITb 3aHATbI Kak
He3aBWCKMble MOAPAOUNKIN NN COTPYLHMKN
KnueHTa, n cCooTBETCTBEHHOE OPOPMIIEHNE X
Tpyaa; Upwork He GyneT BoBneyeH B 0TOOP
ncnonHuTenen. IToT npouecc bynet
NPOUCXOONTb UCKTIOYUTENBHO MeXay
Knuentom n ®punaHcepom, n lNonb3osatenu
cornawatotcs ¢ Tem, 4to Upwork He
NPVHMMAET HMKAKOro y4acTusi U He HeceT
HNKaKOWM OTBETCTBEHHOCTW 3a pe3yNbTaThbl
Bbl6opa dpunaHcepa B NpuHUMNE WM gns
paboTbl Hag, KOHKPETHbLIM [1POEKTOM.

Client is solely responsible for and has
complete discretion with regard to selection of
any Freelancer for any Project. Client is solely
responsible, warrants its decisions regarding
classification are correct, and assumes all
liability, for determining whether Freelancers
should be engaged as independent contractors
or employees of Client and engaging them
accordingly; Upwork will have no input into, or
involvement in, worker classification as
between Client and Freelancer and Users agree
that Upwork has no involvement in and will
have no liability arising from or relating to the
classification of a Freelancer generally or with
regard to a particular Project.

4.2 YCNTIYT ®OHOA OIMJATbHI
TPYOA UPWORK

4.2 UPWORK PAYROLL SERVICES

KnuneHT cornalwlaeTcs 3apernctpupoBaTbCs B
®oHpe onnatbl Tpyga Upwork, ecnv oH 6ygeT
nony4yatb ycnyrn dpunaHcepa cornacHo
NOJSIOXKEHUSM U YCNOBUSM, KOTOPbIe JaayT
Hayano TpygoBbIM OTHOLLEHUAM (ecnu KnueHT
He npegnoyTeT BbinaadnsaTse CH60p 3a BbIXOA
13 0OroBOpPHbIX OTHOLWeEHM ¢ Upwork (cm.
Paspgen 7)). B atom cnyvae KnueHT npusnedvet
CTOPOHHEro nposangepa, OTBETCTBEHHOIO 3a
nonbop 1 Haem nepcoHana Ha Upwork
(“MpoBaiigep no Hamy nepcoHana’),
KOTOpbI ABnsieTcss AreHTCTBOM Ha canTe

Client agrees to enroll in Upwork Payroll if it will
receive services from a Freelancer under terms
and conditions that would give rise to an
employment relationship (unless Client elects
instead to pay the Opt-Out Fee (see Section
7)). In this case, Client will engage Upwork’s
third-party staffing vendor (the “Staffing
Provider”), which is an Agency on Upwork,
through the Site. The Staffing Provider will hire
Freelancer at the request of Client and
Freelancer according to the terms described on
the site and otherwise agreed to by the Staffing




Upwork. [NpoBangep no Hanmy nepcoHana
HaHnmaeT PpunaHcepa no TpeboBaHMAM
Knnenta, n @punaHcep, COrnacHoO ycnoBusm,
onucaHHbIM Ha CanTe n gpyrum
cornacoBaHHbIM ¢ [poBanaepom no Hammy
nepcoHana ycnosusam. KnneHt n ®punaHcep
3akstovatoT [loroBop 06 onnate Tpyaa vepes
Upwork. Npwn ntobbix o6CcToATENBCTBAM C
npueneveHnem ®oHga onnatbl Tpyaa Upwork,
paboTtonarenem dpunaHcepa OyaeT ABNATLCA
[MpoBangep no HanmMy nepcoHana, a He
Upwork.

Provider and Client and/or Freelancer, and
subject to the Upwork Payroll Agreement. For
all purposes with Upwork Payroll, the employer
of Freelancer will be the Staffing Provider and
not Upwork under any circumstances.

MdpunnaHcep NpPU3HaeT, NOHNMAET U
cornawaetcs ¢ Tem, yto Upwork He 6ygeT
UMETb KOHTPOJIb AN NPUHMMATb yyacTue B
onpepeneHnn Unm Kak-nmbo BNnsATb Ha Bbl6op
NOMOXKEHWI 1 YCNOBUI TPYAOBbIX OTHOLLEHWNIA,
KOTOpble MOIyT BO3HUKHYTb MeXay
®punaHcepom 1 NpoBangepom nNo Hanmy
nepcoHana n/unn KnueHtom, Bkntoyasi BbIoop
COTpYOHMKA, CTaBKM 3apaboTHON NnaTkl, Yack!
paboThbl, gaTbl TPYAOYCTPONCTBA 1 YC/I0BUS
Tpyaa. ®punaHcep He ByoeT UMETb KOHTaKTOB
Ha Cante Upwork nnm koHtaktoB ¢ Upwork
OTHOCUTENbHO YCNOBUA TPYOOBOro AOroBopa,
npu kotopom PpunaHcep v KnmeHt
3apeructpuposanucb B @oHge onnatbl Tpyga
Upwork, CanT npegyCMoTpeH, n
[Monb3oBaTtenu cornawarTcs UCNoSb30BaThb
CanT ¢ egMHCTBEHHON LeNblo - MO3BOJIUTb
®punaHcepy obwaTbes ¢ MNMposangepom no
Hanmy nepcoHana n KnueHTom.

Freelancer acknowledges, understands, and
agrees that Upwork will have no control over, or
involvement in determining or influencing, the
terms and conditions of any employment
relationship that may arise between Freelancer
and Staffing Provider and/or Client, including
the selection of an employee, pay rate, work
hours, employment dates and working
conditions. Freelancer will not have any
contract on the Upwork Site or contact with
Upwork regarding such employment terms.
Where Freelancer and Client have enrolled in
Upwork Payroll the Site is provided for, and
Users agree to use the Site for, the sole
purpose of enabling Freelancer to
communicate with the Staffing Provider and the
Client.

5. KOMUCCUOHHDIE
CBOPbl UPWORK

5. UPWORK FEES

B Paspgene 5 onucbiBaeTcs, Kakyto nnarty Bbi
corawaerecb npousBoauTb B nosibdy Upwork
B 0OMeH Ha T0, uto Upwork npegocraBnsiet
Bam goctyn K Cawty u CepBucam Canta u
Kakue Hanorn Upwork mo)keT B3umarb, O 4em
noapo6Hee roBOpPUTbLCS HVDKe.

Section 5 describes what fees you agree to pay
to Upwork in exchange for Upwork providing
the Site and Site Services to you and what
taxes Upwork may collect, as detailed below.

5.1 CEPBUCHbIE CBOPbI C
OPUNTAHCEPOB

5.1 SERVICE FEES FOR
FREELANCERS

®punarcepsbl nnatat Upwork CepBucHble
Co6opebl (kak onpepeneHo B Pasgene 5.1) 3a
ncnonb3oBaHne Canta. Upwork B3nmaet
cbopbl 3a ycnyru, NnpeaocTaBnsieMble
®punaHcepam cornacHo [dorosopy Ha
BbinnaTy c6opoB 1 PaspelweHne ACH
(aBTOMaTN3MPOBAHHONM KNNPUHIOBOW Nnanathbl),
3a NCnoNb30BaHNE KOMMYHUKALMOHHBIX YCNyT,
ycnyr no oOPMAEHNIO N BbICTABIEHUIO
CYETOB, rapaHTUIo NOYaCcOBOW ONNaThbl, Kak 3TO
onucaHo B VIHCTPYKLMSX MO YCIIOBHOMY
nenoHnpoBaHuio (“CepBucHble Coopbl”).

Freelancers pay Upwork a Service Fee (as
defined in this Section 5.1) for the use of the
Site. Upwork charges service fees to
Freelancers, as set forth in the Fee and ACH
Authorization Agreement, for using the Site’s
communication, invoicing, reporting, dispute
resolution and payment services, including
facilitating arbitration services and Hourly
Payment Protection, as described in the
applicable Escrow Instructions (the “Service
Fees”). The Service Fees (to use the Site and
Site Services) are paid solely by Freelancer.




CepsucHble Cbopbl (3a ncnonb3osaHne Canta
n Cepsuncos Canrta) onnavymBaroTcs TONbKO
®punaHcepamu. Mpu onnate KnneHtom
®punaHcepy cpencTs 3a [NpoekT unu, korga
cpencTBa, MeroLme oTHoLEeHKe K MpoekTy
onnauynsaroT OpunaHcepy MHbIM CNOcCo60oM
COrflacHO NpUMeHUMbIM VIHCTpyKUumMsiM no
ycnosHomy genoHmnposaHuto (Cm. Pasgen 6.1),
Upwork Escrow Inc. (“Upwork Escrow”)
OCYLLECTB/SIET HAUMCEHNE 3TUX CPEACTB Ha
CueTa ycnoBHoOro oenoHnpoBaHus
®punaHcepa B NOIHOM 06bEME, a 3aTeM
BblUMTAET 1 CHUMAaEeT cyMMmy CepBUCHbIX
C6opos B nonbdy Upwork. ®punaHcep
HacToALLMM 6€30roBOPOYHO pas3peLLaeT U1
naet pacnopsixeHne Upwork Escrow
BblunTatb cymmy CepucHbix C60poB co
CueTa yCnoBHOro LernoHNpPoBaHNUS
®punaHcepa n BoinnaynsaTb ee Upwork ot
nmeHn @punaHcepa. B cnyyae, ecnu
®punaHcep BbIGMPAET onumio BbiBoga
cpencTB B BanoTe, OTNNYHOW OT gonnapa
CLLA, Takxke MOXeT B3nMaTbCsl KOMUCCUS 3a
KOHBEpPTaLMIO NHOCTPaHHOW BantoThbl, KOTopas
He ByOeT npeBbiWaTbh MakCUManbHYH
oduumanbHyto CTaBKy, onyb6nnKoBaHHYO
COOTBETCTBYHOLLNM rocygapCTBEHHbIM
OopraHoMm, UM MakCUMasbHy CTaBKy
MeXX6aHKOBCKOro Kypca, KoTopasi
yCTaHaBNMBaEeTCs Ha OCHOBE GAHKOBCKUX
OaHHbIX Ha AaTy KOHBepTauun Uim
npegLwecTsyloWmMi paboymnin AeHb; cTaBka
MOXXET OT/NINYaTbCs OT CTaBKW, AENCTBYIOLLEN
Ha OeHb onnaThbl.

When a Client pays a Freelancer for a Project
or when funds related to a Project are
otherwise released to a Freelancer as required
by the applicable Escrow Instructions (See
Section 6.1), Upwork Escrow Inc. (“Upwork
Escrow”) will credit the Freelancer Escrow
Account for the full amount paid or released,
and then subtract and disburse to Upwork the
Service Fee. Freelancer hereby irrevocably
authorizes and instructs Upwork Escrow to
deduct the Service Fee from the Freelancer
Escrow Account and pay Upwork on
Freelancer’s behalf. In the event the Freelancer
chooses to withdraw funds in a currency other
than U.S. dollars, there may also be a foreign
currency conversion charge, which will be no
more than the highest official rate published by
the applicable government agency or the
highest interbank rate identified from
customary banking sources on the conversion
date or the prior business day; the rate may
differ from rates that are in effect on the date of
the payment.

5.2 YJ1IEHCKUE CBOPbI U
KOHHEKTbI

5.2 MEMBERSHIP FEES AND
CONNECTS

®punaHcepsbl onnadmsaroT Upwork uneHckumin
B3HOC, €C/IM OHM NOANUCHIBAIOTCA Ha NMiaTHoe
YNEHCTBO 1 MOryT npuobpecTtn “KOHHEKTLI”.
®punaHcepbl MOryT NOANUCATLCA Ha pasHble
YPOBHM yyacTusi n npusunerun Ha Canrte
nyTem onnaTbl abOHEHTCKOW NAaTbl U NOKYMNKU
KOHHEKTOB, Kak OnMcaHo 1 CornacHo
ycnosusm [lorosBopa o 4ieHCcTBe
®punaHcepos.

Freelancers pay Upwork a membership fee if
they subscribe for a paid membership and may
purchase “Connects”. Freelancers may
subscribe to different levels of participation and
privileges on the Site, by payment of
subscription fees and by purchasing Connects
as described in and subject to the terms of the
Freelancer Membership Agreement.

5.3 CbOPbI MO BbINJIATAM

5.3 DISBURSEMENT FEES

®punaHcepbl MOryT BbiNavMBaTh B NOb3Y
Upwork cbopbl 3a nepeBof, niatexemn
Bbl6paHHbIMY MK cnocobamu onnatbl (“Coop
3a Bbinnarty cpepctB”’). C60p 3a Bbinnarty
cpencTB onnaynsaeTcs B nonb3dy Upwork ¢
YYETOM MOHECEHHbIX 3aTparT 1 yrnpaBeHus
BbIBOJOM CpPeACTB NOCPeACTBOM BblIOpaHHOro
®punaHcepom MeToAa 1 BapbupyeTcs OT
MeTopa BbiBoAa cpeacTts. Pasmep Cbopa 3a

Freelancers may pay Upwork a disbursement
fee for remitting payments to their preferred
payment method (“Disbursement Fee”). The
Disbursement Fee is paid to Upwork in
consideration of costs incurred and
administration of disbursements via the
disbursement method requested by Freelancer
and varies by disbursement method. The
Disbursement Fee for each disbursement




BbINJaTy CPEenCcTB MO KaXkaoMy AOCTYNHOMY
MeTony npuBoguTbecs B pasgene Canta «Fees
and Schedules». Pasvep C6opoB 3a Bbinnarty
CcpeacTB MOXET NEPUOANYECKN
nepecmaTpuBaTbCs N UBMEHSTHLCS.

method is listed at under Fees and Schedules
on the Site as revised from time to time.

Momumo atoro, ¢ dpunaHcepa moryT
B3UMaTbCs COOPbI 3a AOMNOHUTENBHYHO
aKkTuBaumto, 06Cny>XmBaHne 1 cogepkaHue
cyeTta lNnare>xHom cucTemMon, NOCPEACTBOM
KOTOpPOW NPON3BOANTLCA BbIBOL, CPEACTB C
Canra.

Additional activation, maintenance, and
account fees may be charged by the
disbursement method requested by Freelancer.

5.4 CbOPbI C KJIMEHTOB

5.4 CLIENT FEES

KnuneHTbl onnaunsatoT Upwork c6opbl 3a
06paboTKy nnarexen n agMUHUCTPUPOBaHVE
nnaTexemn, KOTOpble OHWN NPON3BOAAT B NOJIb3Y
®punaHcepoB, HaHMMaeMbIx M Yyepes Canr,
Kak 9To onncaHo B [Jorosope Ha Bbinaarty
cbopoB n Paspewenne ACH. KnneHTbl Takxe
MOTyT Bbl6paTh OMNLMo NaTHOMO YIEHCKOro
naaHa NpeMmnym ypoBHS, Kak 3TO OnncaHo B
Jorosope Ha Bbinnaty c6opoB u PaspelieHve
ACH.

Clients pay Upwork a fee for payment
processing and administration related to the
Freelancer Fees they pay to Freelancers they
engage through the Site, as described in

the Fee and ACH Authorization Agreement.
Clients may also choose to pay for a premium
membership plan, as described in the Fee and
ACH Authorization Agreement.

5.5 HOC U OPYITUE HAJTOTU

5.5 VAT AND OTHER TAXES

Upwork MoxeT 6biTb 0653aH, B pamKax
OENCTBYIOLLMX 3aKOHOB, B3MMaTb Hanorun nm
MOLL/IMHbI, BKJTOYas, HO HE OrpaHMYnBasiChb,
yoep>kaHmem nogoxogHoro Hanora wnv HOC
(B HEKOTOPbIX CTPaHax aTOT HaNor Ha3blIBaeTCH
HOC, B TOo Bpemsi, Kak B OpYr1x NpUMeEHSIIOTCS
WHble TepMUHbI, Hanpumep, GST nnn OHI
(06begnHEeHHbI Hanor ¢ Npogax, AeNCTBYET B
Kanage), mbl 6yget cootHocute HOC, OHIM n
ntobble Apyrne MecTHble Hanory ¢ NPoaax B
coBokynHocTn “HOC”)) B topucomkumm
®punaHcepa ("Hanorn"). B Takux cny4yaax
ntobble cyMmbl, koTopble Upwork o65a3aH
cobupatb Unn yaep>kmBaTb 418 onnatbl Takmnx
Hanoros, 6yayT cobpaHbl B ONOSIHEHNE K
cbopam, nono>xkeHHbIM Upwork B
COOTBETCTBUM C YCNOBUSAMM NMPEAOCTaBNEHNS
ycnyr.

Upwork may be required by applicable law to
collect taxes or levies including, without
limitation, withholding income tax or VAT (while
some countries may refer to VAT using other
terms, e.g. GST, we’ll just refer to VAT, GST and
any local sales taxes collectively as “VAT”) in
the jurisdiction of the Freelancer (the "Taxes").
In such instances, any amounts Upwork is
required to collect or withhold for the payment
of any such Taxes shall be collected in addition
to the fees owed to Upwork under the Terms of
Service.

5.6 BECIJIATHOE
NMPEACTABJIEHUE U NOUCK
NMPOEKTOB

5.6 NO FEE FOR INTRODUCING
OR FOR FINDING PROJECTS

Upwork He npeacTasnsieT KnmeHToB
®dpunaHcepam N He OKasbliBaeT NOMOLLb
®punaHcepam B noncke NpoekTos. Upwork
obecneunBaeT paboTy Cepsucos Canta ons
camocTosiTeNnbHOro noncka ®punaHcepamm
[MpoeKkToB, HO MOXET BpPeMSs OT BPEMEHU
yBeooMnaTh O [poekTax, KOTopble MOryT ObITbh
nHTepecHbl MpurnaHcepy. B cBssn ¢ atum,
Upwork He B3nMaeT nnaty B ciy4yae
HaxoXxaeHns dpunaHcepoM NOAXOAALLErO
Knnenta nnu MNpoekTta. Kpome Toro, Upwork

Upwork does not introduce Clients to
Freelancers and does not help Freelancers
secure Projects. Upwork merely makes the Site
and Site Services available to enable
Freelancers to do so themselves and may from
time to time highlight Projects that may be of
interest. Therefore, Upwork does not charge a
fee when a Freelancer finds a suitable Client or
finds a Project. In addition, Upwork does not
charge any fee or dues for posting public




He B3MMaeT nnaty unm c6opbl 3a pasmeLLleHne
Ny6ANYHBIX OT3bIBOB, a TAKXKE 0ObEeAMHEHHbIX
N COBOKYMHbIX OT3bIBOB, BKJIHOYas
CoBokynHyto NHdopmaumto.

feedback and composite or compiled
feedback, including Composite Information.

6. YCJ10BUSA OINJIATbI U
YCIIYI no
OENMOHUPOBAHUIO

6. PAYMENT TERMS AND
ESCROW SERVICES

B Paspene 6 o6cy>xpaetcs Bawe cornacue
onna4vBatb Bo3HarpaxpeHus 3a ycnyrm
®punaHcepos no [loroBopam Ha OKka3aHue
YCNyT, 1 ONUCbIBaETCA, Kak paboTatot Ycnyrn
no aenoHnposBaHuto Upwork, 4Tto npoucxoaur,
ecnu KnneHT He NnatuT 1 CBSA3aHHble C 3TUM
BOMPOCDbI, O 4YeM MoAPOGHO rOBOPUTLCS HDKE.

Section 6 discusses your agreement to pay
Freelancer Service Fees on Service Contracts,
and describes how Upwork’s Escrow Services
work, what happens if a Client doesn’t pay, and
related topics, as detailed below.

6.1 YCJIYT NO
OENOHNPOBAHUIO

6.1 ESCROW SERVICES

Upwork Escrow npegnaraet Nonb3oBatensam
yCnyrn no AenOHNPOBaHNIO CPELCTB C LESbio
yOep>kaHusi, OCYLLLECTBAEHUS UMW MOTyYeHUs
nnarexen no NpoekTam, a TakxXe C Lesbto
OCYLLEeCTBNEHUS onnaTbl C60POB B NOMb3Yy
Upwork («Ycnyrn no AenoHUPOBaHUIO»).
Upwork Escrow siBnsieTcs koprniopauuen
[enasap 1 oHAanH 3CKPOy-areHTOoM,
nmetom nuueH3nto Ne 963 5086, BbigaHHYHo
HenaptameHtom KanndgopHun no Hagsopy 3a
BusHecom. Ycnyrn no genoHMpoBaHuio
npefHasHavatoTcs ans 6usHec Lenein, B CBA3MU
C 9TWM, Bbl COrnallaeTechb NCNonb30BaTb
Ycnyrn no genoHNpOBaHNIO UCKITIOYNTENbHO
nns 6usHeca, a He B NOTPeBUTENBCKUX,
JINYHbBIX, CEMEWNHbIX NN XO3ANCTBEHHbIX

Upwork Escrow provides escrow services to
Users to deliver, hold, and/or receive payment
for a Project, and to pay fees to Upwork
(“Escrow Services”). Upwork Escrow is a
Delaware corporation and a licensed Internet
escrow agent that holds California Department
of Business Oversight License No. 963 5086.
The Escrow Services are intended for business
use, and you agree to use the Escrow Services
only for business purposes and not for
consumer, personal, family, or household
purposes.

Lensx.

6.1.1 COIrNNALLEHNA Ob OMJIATE U 6.1.1 PAYMENT AGREEMENTS AND
MPABUNA YCJTOBHOIO ESCROW INSTRUCTIONS
OENOHNPOBAHUA

Upwork Escrow 6ygeT ncnonb3osartb 1
OCYLLECTBNATb Pa3bioKNPOBKY OEHEXHbIX
CPEeLncCTB, BHECEHHbIX Ha CYeT yCNoOBHOMO
[EenoHNPOBaHMs TOJIbKO B COOTBETCTBUM C
HacToswwM CornaleHnemMm 1 NPUMeHNMbIMK
VIHCTpYyKUMAMM NO YCITOBHOMY
henoHnpoBaHuto. Bel npusHaeTe 1
cornawaertech ¢ Tem, 4to Upwork Escrow
LEeNCTBYET NCKITOUNTENBHO Kak OHNanH
ackpoy-areHT. Cuntaetcs, yto Upwork Escrow
npegocTasun Bam YCnyru no SENOHNPOBAHMIO
B nosiHom obbeme, ecnmn Upwork Escrow
obecneunn Ycnayru no AenoHNpOBaHMIo
cornacHo Hactosemy CornaweHuio 1
npUMeHMbIM VIHCTPYKLMSM MO yCNOBHOMY
nenoHnpoBaHuto. Upwork Escrow o6sa3aH
BbINOJIHUTL TOJIbKO Te TpeboBaHus, KOTOPbIe

Upwork Escrow will use and release funds
deposited in an Escrow Account only in
accordance with this Agreement and the
applicable Escrow Instructions. You
acknowledge and agree that Upwork Escrow
acts merely as an Internet escrow agent.
Upwork Escrow has fully delivered the Escrow
Services to you if Upwork Escrow provides the
Escrow Services described in this Agreement
and the applicable Escrow Instructions.
Upwork Escrow is only obligated to perform
those duties expressly described in this
Agreement and any applicable Escrow
Instructions. If you authorize or instruct Upwork
Escrow to release or make a payment of funds
from an Escrow Account associated with you,
Upwork Escrow may release or pay those




OblI onucaHbl B HacTosiem CornawleHnm un
NoBbIX NPUMEHNMbIX VIHCTPYKLUUSIX Mo
YyCNOBHOMY AernoHnpoBaHuto. Ecnv Bol
paspellaete nnu HCTpykTupyete Upwork
Escrow pasbnokupoBaTtb 1M ocyLLecTBUTb
BbINnaTty cpencTts ¢ Bawero Cyeta yCnoBHOro
genoHnposaHund, Upwork Escrow moxeTt
pas6noKMpoBaThb UK 3annatuTb 3Tu
cpencTBa, Ha OCHOBaHUM BalUNX MHCTPYKLWN,
npeaoCcTaBAEHHbIX BaMU NMOSIHOMOYMN,
HacTosiero CornaweHnst U NPUMEHNMbIX
VIHCTpYKUMiA MO YCTOBHOMY LEMOHNPOBaHUIO.
Kpowme Toro, Upwork Escrow moxeTt
pPas3bnoKMpoBaThb UK BbINIATUTbL CPEACTBA CO
CueTa ycnoBHOro genoHnpoBaHns Ha

OCHOBaHMn ,D,el‘;ICTByPOU.LMX 3aKOHOB.

funds as instructed in reliance on your
authorization, this Agreement, and the
applicable Escrow Instructions. In addition,
Upwork Escrow may release or pay funds from
an Escrow Account as required by applicable
law.

[MpoekTbl ¢ hukcmnposaHHom onnaton. Ecnn
Monb3oBaTtenu BbibupatoT paboTaTb Mo
durKcupoBaHHoN LieHe, To Nonb3osartenu
cornawatotca cnegosatk, a Upwork Escrow
OelncTBoBaTh B pamkax VIHCTpyKLmMmM Nno
YC/TOBHOMY LEMOHNPOBaHNIO Npu
rKcnpoBaHHO onnaTe.

Fixed-Price Projects. If Users choose

fixed-price compensation, then the Users agree
that they will be bound by, and Upwork Escrow
will follow, the Fixed-Price Escrow Instructions.

Mouacosble MpoekTbl, BOHYCHbIE BbiNnaTbl UK
BosamelueHnsa pacxonos. Ecnu Nonb3osatenu
BbIGMpatoT paboTaTb C NO4acOBOW ONaToun,
n/vinn ecnn KnneHT ocyLecTBNSET 6OHYCHble
BbINjaThbl, UM BO3MELLEHNE PACXOLO0B, TO
[MNonb3oBaTenn cornallatoTcs CnenoBaTh, a
Upwork Escrow genctesoBatb Ha OCHOBaHWM
[orosopa ¢ no4yacoBow onniaTon, 6O0HYCHbIMMK
BbinjiaTamu 1 BOSMELLIEHEM pacxonoBs, a
Tak>Xe COOTBETCTBYOLLMX VIHCTpyKLMIA No
YC/TIOBHOMY LEMOHNPOBaHMIO.

Hourly Projects, Bonus Payments, or Expense
Payments. If Users choose hourly
compensation, and/or if the Client makes
bonus or expense payments, then the Users
agree that they will be bound by, and Upwork
Escrow will follow, the Hourly, Bonus and
Expense Payment Agreement with Escrow
Instructions.

Haem Ha paboTty ¢ npumeHeHnem doHpa
onnatbl Tpyaa Upwork. Ecnun MNonb3oBatenu
ncnonbaytoT Monp onnatel Tpyaa Upwork
(Paspen 4) pnsa ceoero lNMpoekTa, To LUTaTHbIN
CoTpygHuK nonyyaet onnaty
HenocpeacTBeHHO OT [poBangepa no Hanmy
nepcoHana. KnueHty cyet byget
BbICTaBnsATbCs Yepeld Cant [NpoBangepom no
HaMMmy nepcoHana npu cobniogeHnn
NPUMeEHNMbIX VIHCTPYKUUIA NO YCITIOBHOMY
penoHnpoBaHunto. OgHako KnneHT He byaeT
NMETb BO3MOXXHOCTW OCNapmBaThb Yachl,
onnary 3a KoTopble NoTpebyeT LUTaTHbIN
CoTtpygHuk. NloMmuMo, 3TOro B AaHHOM Cryyae
He NpenyCMOTPEH NePUOL OXXNOaHUS Nepeg,
Bbinnaron cpencts LLtatHomy CoTpygHUKy,
KOTOPbIN 6bIn HAHAT MNMpoBangepom No Hanmy
nepcoHana.

Upwork Payroll Engagements. If Users use
Upwork Payroll (Section 4) for their Project,
then the Staffing Employee is paid directly by
the Staffing Provider. A Client will be invoiced
through the Site by the Staffing Provider, and
the applicable Escrow Instructions will apply.
However, the Client will not be able to dispute
hours reported by the Staffing Employee and
there is no waiting period for the disbursement
of funds to the Staffing Employee.

6.1.2 CHETA YCJ1IOBHOI'O
OEMNOHNPOBAHUA

6.1.2 ESCROW ACCOUNTS

Upwork Escrow 6ygeT ncnonb3osatb u
OCYLLECTBNATL Pa3bI0KUPOBKY OEHEXHbIX

Upwork Escrow will use and release funds
deposited in an Escrow Account only in




CpencTB, BHECEHHbIX Ha CYET yCNIOBHOIO
OENOHMPOBaHNS TONIbKO B COOTBETCTBMUM C
HacToswmmM CornalleHnemM 1 NPUMeHNMbIMU
VIHCTpYKUMSMIN MO YCNOBHOMY
JenoHnpoBaHuio. B 3aBMcnmMocTy OT Bawwmx
noTpebHOCTEN 1 NPUMEHUMbIX VIHCTpYKLMiA No
ycnoBHoMy gernoHuposaHuio, Upwork Escrow
CO3[0acT M HaYHeT NOAAEPKMBaTb O4HU 13
Tpex TunoB CYETOB YC/TIOBHOIO
OENOHNPOBaHNS COrfacHO NPUMEHUMbIM
VIHCTPYKUMSAM MO YCITIOBHOMY LEMNOHNPOBAHUIO:

accordance with this Agreement and the
applicable Escrow Instructions. Depending on
your needs and the applicable Escrow
Instructions, Upwork Escrow will establish and
maintain one of three different types of Escrow
Accounts, subject to the applicable Escrow
Instructions:

(@) CueT ycnosHoro genoHnpoBaHus KnueHTta.
Mocne 3akntoyeHns [JoroBopa Ha okasaHue
yCnyr, B MOMEHT OcyLLeCcTBeHNsa KnneHTom
nepson onnatbl 3a NpoekT, Upwork Escrow
CO3aeT 1 HaunHaeT ob6CnyXuTb «Cuyet
ycnoBHOro genoHuposaHusa Knuenrta» ons
TOro, 4ToObI yaep>xartb cpeactaa KnveHTta ¢
nocnenyoLmmM nx NCNob30BaHNEM A5
onnarbl [NpoeKToB, a TakXXe A5 BO3MELLEHUS
cpencts no [orosopy, 1 Ansi OCYLLEeCTBAEHUS
onnatbl Upwork 3a npoBeneHne nnarexxemn un
aoMUHUCTPATUBHBIX CO0OPOB.

(b) CueT ycnosHOro genoHMpoBaHus
®punnaHcepa. Nocne 3akntoveHns [Jorosopa
06 oKasaHuu1 ycnyr, B MOMEHT MOJly4YeHs
®punaHcepom nepson onnaTbl 3a paboTy no
MpoekTy uepes Cant, Upwork Escrow co3gaet
N HauMHaeT obCny>XmBaTb «CyeT yCnoBHOro
AenoHuposaHua @punaHcepa» ons TOro,
4yTo6bl PpunaHcep nosydvan nnaTexm 3a
BbINOJIHEHHYIO M PaboTy no MpoekTy, CHUMan
CpeLncTBa, OCYLLECTBNAN NaaTexXu 3a
eXXemMecsiHHoe YneHcTBo 1 onnaty CepBUCHBIX
C6opos Upwork, a Takxke npu HeobXxoammocTu
BoaMeLLan nnartexun KnueHtam.

(c) CyeT ycnoBHOro 4enoHMpoBaHus nNpu
durkcunposaHHom onnare. Npu 3akno4eHnn
Bamu [JoroBopa ¢ huKCnpoBaHHOW OnaaTomn
pa6oTbl, Upwork Escrow co3gaeT 1 HaumMHaeT
obcnyxumBaTtb «CYeT yCNoBHOro
OEenoHMpoBaHNA Npu (PUKCUPOBaAHHOWN
onnare» O/is NONYYeHUs!, YAEP>KaHUs 1
OTNpaBKu NnaTexxen 3a paboTy no NpoekTy B
COOTBETCTBUUN C VIHCTPYKLMAMMN NO YCIIOBHOMY
OEenoHNPOBaHNIo Npu UKCUPOBaHHOW onnare.

(@) Client Escrow Account. After entering into a
Service Contract, the first time a Client makes
a payment for a Project, Upwork Escrow will
establish and maintain a “Client Escrow
Account” to hold funds for the Client to use to
make payments for Projects, to receive refunds
in connection with Projects, and to make
payments to Upwork for payment processing
and administration fees.

(b) Freelancer Escrow Account. After entering
into a Service Contract, the first time a
Freelancer uses the Site to receive payment for
a Project, Upwork Escrow will establish and
maintain a “Freelancer Escrow Account” for
Freelancer to receive payments for Projects,
withdraw payments, make payments for
Service Fees and to Upwork for other fees, and
issue refunds to Clients.

(c) Fixed-Price Escrow Account. When you
enter into a Fixed-Price Contract, Upwork
Escrow will establish and maintain a
“Fixed-Price Escrow Account” to receive,
hold, and release payments pursuant to the
Fixed-Price Escrow Instructions for the Project
that is the subject of that Fixed-Price Contract.

HacToswum Bbl yNOTHOMOYNBAETE U
nHcTpykTupyete Upwork Escrow gencrtsoBaTb
B KQ4eCTBe Ballero aCKpoy-areHTa B
oTHoweHnn CYeTOB YCNIOBHOIO
OENOoHNPOBaHWS O NPOU3BeaeHNst onnathbl,
yaep>KaHusi U NoJly4YeHns CpeacTB 3a KaXkabli
BbIMOSHEHHbIN [POEKT, a TakXKe ANnsa apyrux
Lenen B COOTBETCTBMM C YCOBUSIMU
npegocTasneHns ycnyr v npuMeHnMbIMU
[MpaBrnnamm ycnoBHOro AenoHNpOBaHMS.

You hereby authorize and instruct Upwork
Escrow to act as escrow agent in connection
with the Escrow Accounts and the payment,
holding, and receipt of funds for each Project
and other specified purposes in accordance
with the Terms of Service and the applicable
Escrow Instructions. Client and Freelancer may
access current information regarding the status
of an Escrow Account on the Site.




KnuneHT n ®punaHcep MOryT NOCMOTPETb
OaHHble o ctatyce CyeTa yC/IOBHOIO
nenoHnposaHunsa Ha CawnTe.

6.1.3 HASBHAYEHUE ®PUJTIAHCEPOM
UPWORK ESCROW U EE JOYEPHME
KOMMAHN CBOUM AFEHTOM

6.1.3 FREELANCER APPOINTMENT OF
UPWORK ESCROW AND SUBSIDIARIES AS
AGENT

Ecnu Bbl - ®punaHcep, 1 3anpawmBaeTe
onnary B pamkax [loyacosoro gorosopa nimu
BbInnaTy cpeacts co CuyeTa yCNOBHOMO
OenoHNpoBaHNs Npu (pKCUpOBaHHOW onnaTe,
Bbl HACTOSALLMM Ha3Ha4YaeTe KOMMaHWIo
Upwork Escrow 1 HaxogsLmecs B NOSIHOM ee
pacnopsi>XeHnn goYepHME KOMMaHUN CBOUM
areHToM 1 ynosIHOMOYMBAETe ee nonyyartb
CpencTBa OT Ballero UMeHW 1 3a4ncndaTh X Ha
Baw CyeT yCNnoBHOIro AenOHNPOBaHNSA
®punaHcepa. Nockonbky Upwork Escrow -
areHT ®punaHcepa, OpunaHcep OKEH, U
HaCTOSLLMM NOATBEPXKAAET CBOK MOTOBHOCTb,
MOJIHOCTBLIO OCBO6OANTL OT 06A3aTENLCTB
KnveHnTta ®purnaHcepa no BCem niarexam,
kKoTopble Upwork Escrow nony4vaet ot MeHun
®dpunaHcepa oT Takoro KnuneHra.

If you are a Freelancer and you request
payment related to an Hourly Contract or the
release of funds from a Fixed-Price Escrow
Account, you hereby appoint Upwork Escrow
and its wholly-owned subsidiaries, as your
agent to obtain funds on your behalf and credit
them to your Freelancer Escrow Account as
applicable. Because Upwork Escrow is
Freelancer’s agent, Freelancer must, and
hereby does, fully discharge and credit
Freelancer’s Client for all payments and
releases that Upwork Escrow receives on
Freelancer’s behalf from or on behalf of such
Client.

6.1.4 NMPABA HA OEHE)XXHbIE CPEACTBA

6.1.4 TITLE TO FUNDS

Upwork, Upwork Escrow Upwork un
AddurnmnpoBaHHblie KOMMNaHUN HE ABNSKOTCSA
6ankamu. Upwork Escrow BHOCUT Ha 0enosunT
1 nopaep>xmBaeT Bce cpenctea Cueta
YCIOBHOIO AEMNOHMPOBaHWs Ha
[OBepUTEeNbHbIV CHET YC/IOBHOIO
OenoHnpoBaHns B 6aHKe, 3aCTpaxoBaHHOM
®epepansHON Koprnopaumen cTpaxoBaHns
0erno3nTOB 1 paspeLleHHOM A5 NOonyYeHus],
yOep>kaHusi 1 OTnpaBKy CPeAcTB YCIOBHOIO
OENOHNPOBaHNSA B COOTBETCTBUN C
OENCTBYIOLMMM 3aKOHAMU 1 MHCTPRYKLMSIMIA.
[loBepuTenbHbIN CYET YCIOBHOMO
OENOHNPOBaHNSA OTAEeNEH OT ornepaumoHHbIX
cyeToB Upwork 1 Bcex Halumx
AdpurnupoBaHHbIX komnaHun. Upwork Escrow
06s13yeTcs B [OOPOBONIbHOM MOPSiAKE He
Jenartb HaxofsLmMecs Ha 0oBEPUTENbHOM
cYyeTe YC/IOBHOIro OenoHNpOBaHUs cpeacTaa
LOCTYMNHbIMK 4151 CBOUX KPeouTopoB Nn
KpegutopoB A prAnpoBaHHbIX KOMMAAHWUIA HU
B c/ydae 6aHKpPOTCTBa, HU B Kakux-nnbo
opyrux cnydasx. CornacHo 3akoHy O
6aHkpoTcTBe CoegunHeHHbix LLTaTos, § 541 (d)
Upwork Escrow nmeeT TOsbKO TUTYJ MO
obLiemMy nNpaBy 1 HE UMEET NHTEPEC NO Npasy
CnpaBeaIMBOCTY B OTHOLLEHWN
[OBEPUTENBHOIO cYeTa YC/IOBHOIO
OENOHNPOBAHNSA N HAXOOALWMNXCS HA HEM
cpencts. HacTosiwee CornaweHne sBnsetcs
ponosnHeHnem K [1oroBopy Ha okasaHue ycnyr
1 K It0BOMyY OpYyromy CornalleHno Mexxay

Upwork, Upwork Escrow and our Affiliates are
not banks. Upwork Escrow deposits and
maintains all Escrow Account funds in an
escrow trust account at a bank insured by the
Federal Deposit Insurance Corporation and
approved to receive, hold, and deliver escrow
funds under applicable laws and regulations.
The escrow trust account is separate from the
operating accounts of Upwork and each of our
Affiliates. Upwork Escrow will not voluntarily
make funds deposited in the escrow trust
account available to its creditors, or the
creditors of its Affiliates, in the event of a
bankruptcy, or for any other purpose. As
provided in United States Bankruptcy Code, §
541(d), Upwork Escrow holds only legal title to,
and not any equitable interest in, the escrow
trust account and any funds deposited therein.
This Agreement is supplementary to the
Service Contract and to any other agreement
between Client and Freelancer concerning the
Project, as provided in 11 United States
Bankruptcy Code, § 365(n).




KnueHTom 1 ®punaHcepom OTHOCUTENBHO
[MpoekTa, Kak aTo npegycmoTpeHo B nase 11
3akoHa o 6aHkpoTcTBe CoeanHeHHbIx LLTaTtos
Amepukn, § 365 (n).

6.1.5 OTCYTCTBUE NPOLIEHTHOIO
AOXOAA

6.1.5 NO INTEREST

Bbl cornawaeTtech € TeM, YTO HE nosyyuTe
NPOLEHTHbIN JOX04, UV APYron goxopn ot
CpencTs, yoep>kmBaeMbix Ha Bawlem CyeTte
ycnosHoro genoHuposanus. Upwork, Upwork
Escrow nnu Hawmn AddurnmposaHHbie
KOMMaHU1 MOryT B3MMaTb WY BblYUTATb
CyMMbI C60pOB, NonyyaTb KOMMeHcauuio 3a
pacxonpl v ntobyro Apyryto KOMMAeHcaLmuio B
CBSI3M C yc/yramu, KOTopble OHU
npegocTaBnsioT.

You agree that you will not receive interest or
other earnings on the funds held in your
Escrow Account. Upwork, Upwork Escrow, or
our Affiliates may charge or deduct fees, may
receive a reduction in fees or expenses
charged, and may receive other compensation
in connection with the services they provide.

6.1.6 OBA3AHHOCTU ArEHTA NO
OENMNOHUPOBAHUIO

6.1.6 ESCROW AGENT DUTIES

Mbl 0683yeMcs1 BbIMOHATL TONIbKO TE
0bs3aTenbCTBa, KOTopble BblIM NPSIMO
cthopmynupoBaHbl B HacToswem CornatleHnn,
NPUMEHMbIX VIHCTPYKLUMUSX MO YCIOBHOMY
OENOHNPOBaHNIO 1 ApYrnx YCnoBusx
npenocTaBfieHns YCIyr, HUKakue gpyrme
obs3aTenbCTBa BbIMOMHATLCA He 6yayT. Mbl He
Hecem OTBETCTBEHHOCTb U He BbIMOJIHAEM
HUKaKnXx 0683aHHOCTEN B paMKax yClioBuin
NONO>XXEHWI Nt0BOro Apyroro cornalleHuns,
Kpome YCnoBuin NnpeaocTaBneHns ycnyr,
BKJtOYatoLLMxcs B HacTosiLee CornalleHve v
NpUMeHuMbIe VIHCTPYKUUIA NO YCITIOBHOMY
OenoHnpoBaHunto. Mbl He Byaem naydyaTb Um
NHTepecoBaTbCs NO6bIM OPYrM
COornalweHNeM Um oBLLEHNEM MEXTY
KnneHtom n @punaHcepom, gaxxe ecnm
TakoBble nmenu mecto Ha Cante. Mbl meem
npaBo nonaratbCs U HE HECEM
OTBETCTBEHHOCTb HU 3a Kakne OeNcTBus Uin
6e30encTBme B OTHOLLUEHUM Nto6oro
NMUCbMEHHOIO YBEAOMIEHNS, UHCTPRYKLIAN NN
3anpoca, npegocTaBeHHoro Ham KnneHtom
nnn ®punaHcepom B COOTBETCTBUN C
HacToswmM CornatllieHnem unm NnPUMeHNMbIMA
VIHCTpyKUMSAMK NO YCITOBHOMY
OENOHNPOBaHNIO, ec/i Mbl 060CHOBaHHO
nonaraem, YTo Takoe yBeoOMIIEHNE,
WHCTPYKLUMSA UK 3anpoc NOASIMHHBIE, U YTO
OHWN BbINV MOANUCaHbI UV NPencTaB/eHbI
YNOSIHOMOYEHHOWN CTOPOHOW NN CTOPOHAMM.
Mbl He 06513aHbl U3y4aTb UK UCCEAOBaTb
3aKOHHOCTb, TOYHOCTb UNK coaep KaHne
Nto60ro Takoro yBegoMseHNs, MHCTPYKLMA
nnw 3anpoca. Mbl Tak>xe He 06s13aHbl
xodaTtancTBoBaThb O Kaknx-nmbo nnarexkax,
KOTOpble O0/IKHbI 6blM NOCTYNUTL UK
CHATbCS co CyeTa YCIOBHOMO AEMNOHNPOBaHUS.

We undertake to perform only such duties as
are expressly set forth in this Agreement, the
applicable Escrow Instructions, and the other
Terms of Service, and no other duties will be
implied. We have no liability under, and no duty
to inquire as to, the provisions of any
agreement, other than the Terms of Service,
including this Agreement and the applicable
Escrow Instructions. We will be under no duty
to inquire about or investigate any agreement
or communication between Client and
Freelancer, even if posted to the Site. We have
the right to rely upon, and will not be liable for
acting or refraining from acting upon, any
written notice, instruction, or request furnished
to us by Client or Freelancer in accordance
with this Agreement or the applicable Escrow
Instructions, if we reasonably believe that such
notice, instruction, or request is genuine and
that it is signed or presented by the proper
party or parties. We have no duty to inquire
about or investigate the validity, accuracy, or
content of any such notice, instruction, or
request. We have no duty to solicit any
payments or releases that may be due to or
from any Escrow Account. We may execute
any of our powers and perform any of our
duties under this Agreement and the applicable
Escrow Instructions directly or through agents
or attorneys (and will be liable only for the
careful selection of any such agent or attorney)
and may consult with counsel, accountants,
and other skilled persons to be selected and
retained by us. To the extent permitted by
applicable law, we will not be liable for anything
done, suffered, or omitted in good faith by us in
accordance with the advice or opinion of any
such counsel, accountants, or other skilled




Mbl MOXXKEM peann3oBaTb Sl060e N3 Halnx
MOSTHOMOYMIA U BbINONHUTL JII0OYH0 N3 HaLLKX
06513aHHOCTEN B COOTBETCTBUN C HACTOSALLMM
CornaweHnem v MPUMEHNMbIMUA
VIHCTpyKUMSMY NO YCITOBHOMY
LEenoHNPOBaHMIO CaAMOCTOATENBHO UK Yepes
areHToB Wnv afgBokaTtoB (1 Bygoem HecTu
OTBETCTBEHHOCTb 3a TLaTeNbHbIN BbIOOP
areHTa unu agsokara), MoOXKeM obpaTuUTbCS 3a
KOHCynbTaumen K agpokartam, byxrantepam u
OpYyriMin KBannuumpoBaHHbIM
cneuvanucTtam. [1o cTeneHn, paspeLleHHom
OENCTBYIOLLMM 3aKOHOM, Mbl HE HECEM
OTBETCTBEHHOCTb HU 3a Kakune OencTBus,
[00BPOCOBECTHO COBEPLLEHHbIE HAMM B CBSI3N C
Nosly4eHHbIMW OT agBokaTa, byxranTepoB WU
OPYrX KBaNnUuLUMpOBaHHbIX CAELMaNCTOB
coBeTaMn Unn MHeHnem. Ecnn y Hac He ByaeT
SAACHOCTW OTHOCUTESIbHO HalMX 06s13aHHOCTEN
UV NPae no HacTOSLEMY OOKYMEHTY, UK
NOy4YeHHbIM NHCTPYKLNSAM, TO Mbl OCTaB/ISIEM
3a coboi NpaBo BO3OepP>KaTbCA OT Kaknx-1mbo
nencteumi no TpeboBaHnaM, KOTopble , MO
Hallemy MHeHUI0, NpoTMBopeYyaT ¢ fitobbiM 13
NonoxeHun HacTosLero CornaweHns unm
NPUMeHMbIX VIHCTPYKUUI NO YCITIOBHOMY
OErNOHNPOBaHNIO, U Halle eQUHCTBEHHOE
0065a3aTenbCTBO OyAET COCTOATL B TOM, YTOObI
COXpaHsTb B 6€30MacHOCTM BCE CPEACTBa,
copep>xawumecst Ha CyeTy yCNoOBHOIO
OEenoHNpPOBaHMs OO0 TeX Nop, NoKa Mbl He
NOTYYUM MHbIX MHCTPYKLUNA B MUCbMEHHOM
dopme ot KnueHta n @punaHcepa nnm
OKOHYaTeslbHOe peLleHne apbutpaxka unm
KOMMETEHTHOIo cyaa.

persons. If we are uncertain as to our duties or
rights hereunder or receive instructions, claims,
or demands from any party hereto that, in our
opinion, conflict with any of the provisions of
this Agreement or the applicable Escrow
Instructions, we will be entitled to refrain from
taking any action, and our sole obligation will
be to keep safely all property held in the
Escrow Account until we are directed otherwise
in writing by Client and Freelancer or by a final
order or judgment of an arbitrator or court of
competent jurisdiction.

6.1.7 MPABA ArEHTA MO
OENMNOHUPOBAHUIO

6.1.7 ESCROW AGENT RIGHT

Mbl nmeem nNpaBo, MO0 CO6CTBEHHOMY
YCMOTPEHWIO, HO He 0653aHbl, BO36yOuTb
apbuTpa>KHOE NPON3BOACTBO UMW, ECIIN 3TO
HEBO3MOXHO, COBEPLUNTL Apyrme
npoLieccyasnbHble AeNCTBUS, BKIIOYas
6MOKMPOBKY CPEACTB, HaxoasaLmxcs Ha CueTe
YCNOBHOIO AEMNOHNPOBaHUSA KOMMNETEHTHBIM
CyooM, YTOGbI pellnTb Kakon-nnmbo cnop
mexay KnveHntom n ®punaHcepom,
cBsi3aHHbIM cO CYETOM YCNOBHOMO
OenoHupoBaHus. [axe ecnu kakoe-nmbo
nonoxexne Hactosiero CornaweHus
NPUMeHMbIX VIHCTPYKUUIA NO YCIOBHOMY
LEenoHNPOBaHMIO rOBOPAT 06 o6paTHOM,
HECMOTPSI U HE3ABUCKMO OT TOro, 6bLIv N Mbl
noeHTUULMPOBaHbl Kak 3aMHTepecoBaHHas
CTOpOHA Mo KakoMy-nmbo cropy, apbuTtpaxky
Ny 4pyrum npoueccyanbHbIM OeNCTBUSIM,
HUYTO HE MOXET ObITb UCTOIKOBAHO Kak

We have the right, in our sole discretion, but
not the obligation, to institute arbitration or, if
no arbitration provision applies, other legal
proceedings, including depositing funds held in
the Escrow Account with a court of competent
jurisdiction, and to resolve any dispute
between Client and Freelancer related to the
Escrow Account. Any provision of this
Agreement and the applicable Escrow
Instructions to the contrary notwithstanding
and regardless whether we are identified as a
party in interest in any dispute, arbitration, or
other legal proceeding, nothing herein will be
construed to limit our legal and equitable
rights, including, but not limited to, depositing
funds held in the Escrow Account with a court
of competent jurisdiction. Any corporation or
association into which Upwork Escrow may be
merged or converted or with which Upwork




BO3MO>HOCTb OFpPaHNynUTb HaLm
topygnyeckmne npasa u npasa rno
cnpaBeaMBOCTY, BKtOYast, HO HE
orpaHnymMBasiCb, yoep>xaHnem cpencTs,
cogep>katumxcsa Ha CyeTe yCIOBHOMO
OEenoHNPOBaHWS NPY HaMNYNK PeLLeHNs]
KOMMeTeHTHOro cypa. Jliobas koprnopauus nam
accoupaums, ¢ KOTOpPON MOXET CIUTLCA Un
KoHconuguposaTbest Upwork Escrow, nnum
nobas gpyras Kkoprnopaums iy accoumaums,
KOTOPOW MOXET ObITb NepefaH BeCb UK
CYLLECTBEHHas YaCcTb GM3HEeca Nno ycrIoBHOMY
JenoHunposaHutio Upwork Escrow, Takxe
nony4nT BCe npaea n obssartensctesa Upwork
Escrow kak gep>xatenb yC/IOBHOIo
OENOHNPOBaHNSA N areHT YCI0OBHOMO
OernoHMpoBaHsi a B COOTBETCTBUN C
HacToswmmM CornalieHnemM 1 NPUMeHNMbIMU
VIHCTpYKUMSIMA MO YCNOBHOMY
JernoHnpoBaHuio 6e3 coBepLleHus
OOMNOSHUTENbHBIX OENCTBUA, HACKOSbKO 3TO
paspeLLeHo NPYMEHVUMbIM
3aKOHOAATESIbCTBOM.

Escrow may be consolidated, or any
corporation or association to which all or
substantially all the escrow business of Upwork
Escrow may be transferred will succeed to all
the rights and obligations of Upwork Escrow as
escrow holder and escrow agent under this
Agreement and the applicable Escrow
Instructions without further act to the extent
permitted by applicable law.

6.2 MJTIATEXXU KJTMEHTOB MO
AJOroBOPAM HA OKA3AHUE
YCNVYIr

6.2 CLIENT PAYMENTS ON
SERVICE CONTRACTS

[Mpun JoroBopax c noyacoBow onaaTomn
®punaHcep BbicTaBnseT cyeT KnneHty
exxeHenenobHo vepes cuctemy Upwork, un
KnveHT onnaymeaeT cyeTta, cornacHo
VIHCTpyKUMSAM NO YCITIOBHOMY LEMOHNPOBAHUIO
npwv noyacoson onnare. Mpu JoroBopax c
dukcrpoBaHHoM onnaton KnneHTt obs3aH
BHECTM CPEeLCTBa OJ18 OEMNOHNPOBaHNSA cpasy
nocne otnpasky ®punaHcepy MNpennoxeHus
3aKJ/I0UUTb JOroBOP C (PUKCUPOBAHHON
onnarou (BCo CyMMy Mo OroBopy Wi 3a
nepBbIN 3Tan, ecnu atanbl NPEAYCMOTPEHDI),
WM Nocne akTMBauum itoboro nocneayoLwmim
aTan.

For Hourly Contracts, Freelancer will invoice
Client on a weekly basis through Upwork, and
Client will pay invoices consistent with the
Hourly Escrow Instructions. For Fixed-Price
Contracts, Client becomes obligated to fund
escrow immediately upon sending a
Fixed-Price Contract offer (for the full amount
or for the first milestone, if milestones are used)
or upon activating any additional milestone.

KnueHT npusHaeT n cornawaeTcs ¢ Tem, YTo ”
npu [JoroBopax ¢ nNo4acoBon onaaToun, 1 nNpu
[oroesopax ¢ hMKCMpoBaHHOWN onnaTomn
OTCYTCTBME OTKasa B BbInjaTe unu crnopa no
noBoay BbiNnaTbl O3HA4YaET paspeLLeHne n
nopy4eHne NponsBeCTU onnarty, Kak 310
nogpo6HO ONMCaHO B MPUMEHUMbIX
VIHCTpYKUMSAX MO YCIOBHOMY AEMOHMPOBAHMIO.
YTBepxxaas onnaty BosHarpaxxneHus
®punnaHcepa no [Jorosopy ¢ GUKCUPOBAHHOMN
onnaton Ha CanTte, KnmeHT aBTOMaTU4eCcKn 1
6e3B03BpaTHO paspewaet u nopyvaet Upwork
Escrow nnun Elance Limited cHaTb
COOTBETCTBYHOLLYIO cyMmy co Cnocoba onnathbl
KnuenTa. Mpn npuHaTum n ogobpeHnn cyeTta

Client acknowledges and agrees that for both
Hourly Contracts and Fixed-Price Contracts
failure to decline or dispute an Hourly Invoice
or request for payment is an authorization and
instruction to release payment, as described
more fully in the applicable Escrow
Instructions. When Client authorizes the
payment of the Freelancer Fees for a
Fixed-Price Contract on the Site, Client
automatically and irrevocably authorizes and
instructs Upwork Escrow or Elance Limited to
charge Client’s Payment Method for the
Freelancer Fees. When Client approves an
Hourly Invoice for an Hourly Contract, Client
automatically and irrevocably authorizes and




no [Jorosopy ¢ novacosown onnaton KnueHt
aBTOMaTn4ecku n 6e3Bo3BpPaTHO pa3peLLaEeT 1
nopy4aet Upwork Escrow nnu Elance Limited
CHSAATb COOTBETCTBYIOLLYIO CYMMY C
[MnatexxHoro Metopa KnuneHTa.

instructs Upwork Escrow or Elance Limited to
charge Client’s Payment Method for the
Freelancer Fees.

6.3 BbIlMNJIATbl CPEOCTB
OPUJIAHCEPY

6.3 DISBURSEMENTS TO
FREELANCERS

Ha ocHOBaHUM COOTBETCTBYHOLLMX VIHCTPYKUUIA
Mo yCnoBHOMY AenoHupoBaHuto, Upwork
Escrow nponssoguT Bhinnaty @punaHcepy
OOCTYMHbIX 1 MOANEeXaLLmxX onnare CPeacTs no
3anpocy ®PpunaHcepa. punaHcep MOXET
3anpocuTb BbINAATY 1 BbIBOA AOCTYMHbIX
CpencTB B 1tob6oe Bpems Ha eAMHOPa30BoOM
OCHOBE NN HACTPOMB aBTOMAaTNHYECKUN
rpaduk Beinnar. Ecnu @punaHcep He
3anpocuT BbiBog cpencts, Upwork
aBTOMAaTUYECKN BbINNATUT JOCTYMHbIE
cpencTsa He 6onee, YeM vepes 90 gHeln nocne
Toro, kak BosHarpaxpeHne PprnaHcepa
Oynet nepeBeneHo Ha CYeT yCIOBHOMO
nenoHnpoBaHus GpunaHcepa, ecam cymma Ha
CueTe yCnoBHOIro OEeNOHNPOBAHUS HE MEHbLLE
MuHnmanbHoro MNopora. B uensx cobnogeHns
Ycnosuin npenocTaBneHns yenyr
“MuHumanbHbIn Mopor” coctasnseT wnn (a)
100$ ona dprnaHcepoB, HAXOOALLMXCSA Ha
Tepputopun CoeanHeHHbix LLtatax nnwm (b) 1
000$ ons dpunaHcepoBs, HaxoOALMXCS 3a
npenenamu CoeguHeHHbIx LLTaTos. Ecnn
cpencTea Ha CyeTe yCrioBHOIo
OenoHnpoBaHns dpurnaHcepa HXKe
MuHnmanbHoro Nopora, B aBTOMatn4yeckom
rpadmk Bbinnatbl OyoeT caenaHa nayaa, a
OOCTYNHblE N NOASieXalye onnare cpencrasa
0CBOBOXXOeHbI UK Mo 3anpocy (i) PpunaHcepa
vnu (ii) B pamkax nepBow aBToMaTtn4eckonm
BbIN/iaThl, KOTOpPasi NPOU30NAET Nocne Toro,
Kak cymma npeBbicUT MuHumarnbsHbin MNopor
nnwn cnycta 180 gHen nocne Toro, Kak
cpencTBa CTaHyT AocTynHbl Ha CueTe
YyC/IOBHOIO AenoHnpoBaHns ®punaHcepa.

Under the relevant Escrow Instructions,
Upwork Escrow disburses funds that are
available and payable to a Freelancer upon
Freelancer’s request. A Freelancer can request
disbursement of available funds any time on a
one-time basis or by setting up an automatic
disbursement schedule. If Freelancer does not
request a disbursement, Upwork will
automatically disburse available funds no more
than 90 days after the Freelancer Fees are
released to the Freelancer Escrow Account,
unless the amount in the Escrow Account is
less than the Minimum Threshold. For
purposes of the Terms of Service, a “Minimum
Threshold” is either (a) $100 for Freelancers
within the United States, or (b) $1,000 for
Freelancers outside the United States. When
the funds in the Freelancer Escrow Account are
below the Minimum Threshold, the automatic
disbursement schedule is paused and the
available and payable funds are released on the
earlier of (i) Freelancer’s request, or (ii) on the
first scheduled automatic disbursement
occurring after the amount exceeds the
Minimum Threshold or 180 days after the funds
are available in the Freelancer Escrow Account.

Mpun [oroBopax ¢ noyacosown onaaTomn,
BosHarpaxgeHne dpurnaHcepoB CTaHOBUTCS
[ocTynHbiM DpunaHcepam nocne ncTeveHns
nepuona, B KOTopbin KNMeHT MmoxeT
MHULMMPOBaTb OTKPbLITME criopa u
NSTUAHEBHOIro nepuopa 6esonacHocTu. [MNpu
LoroBopax ¢ hMkcnpoBaHHOWM onsaTomn
BosHarpaxxgeHne dpunaHcepoB CTaHOBUTCS
OocTynHbiM DpurnaHcepam nocre NCTeYeHns
NSTUAHEBHOro nepuopa 6e3onacHocT. MNepuog
6e30nacHOCTN Ha4YMHaEeTCs C MOMEHTa, Koraa
KnueHT npuHumaeT n ogobpsiet paboTy,
npencraBneHHyo OprnaHcepPOM.

For Hourly Contracts, Freelancer Fees become
available to Freelancers following the expiration
of the dispute period and the five-day security
period. For Fixed-Price Contracts, the
Freelancer Fees become available to
Freelancers following the expiration of the
five-day security period after the funds are
released. The security period begins after
Client accepts and approves work submitted
by Freelancer.




HeBaunpas Ha ntobble apyrne nosoXXeHns
Ycnosun npegocTaBneHns yenyr unm
VIHCTpyKUWA NO YCIOBHOMY O,EMOHUPOBAHUIO,
Kpome crnyyaes, Korga 370 3anpeLleHo
NPUMEHNMbIM 3aKOHOOATENLCTBOM, Mbl
onpenensieM Ha CBOe YCMOTpeHne hakT
HapyLleHnst Bamun yCcroBui 1 3anpetoB Canta
unn Ycnosum npegoctasneHns ycnyr,
BK/H04as COBEpLUEHME UMW NOMbITKY
COBEPLLUEHUS MOLUEHHUNYECKIMX NN APYTUX
HEe3aKOHHbIX OeNCTBUIA Ha unu Yepesd CanT,
Upwork Escrow MOXXeT oTkasaTbCs
obpabartbiBaTb UM yaep>kaTtb Bbinaarty
BosHarpaxgeHus dpunaHcepa, 1 NPUHATb
apyrue Mmepbl oTHOCUTENbHO CYeTa yCNOBHOIO
OernoHMpoBaHWs Ha COBCTBEHHOE YCMOTPEHNE
Upwork, 1 B COOTBETCTBUN C AENCTBYIOLLMM
3aKoHOM. He orpaHunyrBas Bbllecka3aHHoe,
Upwork Escrow, no co6cTBeHHOMY
YCMOTPEHWIO, U 00 CTENEHW, Pa3peLLEeHHOM
OECTBYIOLLMM 3aKOHOM, Tak>Xe OCTaBnseT 3a
cobor npaBo oTkazaTbcs obpabarbiBaTb UK
yaep>xatb Bbinnarty Bo3HarpaxxaeHus
®punaHcepa unm NbbIX APYrUX CYMM, 1
BO3MECTUTb NPUYNTAOLLMECS HAM CYMMbI,
ecnu: (a) Mbl noTpeboBanu NpenocTaB/eHne
LOMNOMHUTENBHOWN NHbopMaLuKn, Hanpumep,
Hanorosble AaHHble PpunaHcepa, BbigaHHOE
eMy rocyapCTBeHHbIM OpraHoMm
yOoCTOBepeHve NMYHOCTY, agpec nnuv gaty
poxaeHus, (b) y HaC ecTb OCHOBaHue
npegnonaratb, YTO CyMMa, NepeyvncneHHas
®punaHcepy CTaHET NpegMeToM criopa unm
Oypnet 3aTpeboBaH ee BO3BpaT, (C) Mbl
nogo3peBaeM YTO MEET MECTO
MOLLEHHNYECTBO, (d) Mbl UMEEM Cepbe3Hble
OCHOBaHWs nonaratb, YTO BbINOSIHEHNE
®dpunaHcepom o0bsi3aHHOCTEN no [JoroBopy Ha
okasaHve ycnyr, naHHoro CornawieHvs nnm
Opyrux Ycnosun npegocTtasnenHns Ycnyr
Hebe3onacHo nnu (e) Mbl cYUTaeM yaep xaHve
cpencTB HeO6XoOUMbIM B CBSI3N C
npoBefeHneM Kakoro-nnbo paccnenoBaHus,
nnn atoro TpebyeT NpUMeHNMoe
3aKkoHopgarenscTso. Ecnu nocne
paccnefoBaHus Mbl peLlnmM, YTo B yaep>KaHum
BosHarpaxxgeHun @punaHcepa 60sblue HET
HeobxogumocTu, Upwork Escrow cHumeTt
Takue orpaHuyeHne B Kparyanme
BO3MOXXHbIE CPOKMN.

Notwithstanding any other provision of the
Terms of Service or the Escrow Instructions,
and except as prohibited by applicable law, if
we believe, in our sole discretion, that you have
violated the conditions and restrictions of the
Site or the Terms of Service, including by
committing or attempting to commit fraud or
other illicit acts on or through the Site, Upwork
Escrow may refuse to process or may hold the
disbursement of the Freelancer Fees and take
such other actions with respect to the Escrow
Account as we deem appropriate in our sole
discretion and in accordance with applicable
law. Without limiting the foregoing, Upwork
Escrow, in its sole discretion and to the extent
permitted by applicable law, may also refuse to
process or may hold the disbursement of the
Freelancer Fees or any other amounts and
offset amounts owed to us if: (a) we require
additional information, such as Freelancer’s tax
information, government-issued identification
or other proof of identity, address, or date of
birth; (b) we have reason to believe the
Freelancer Fees may be subject to dispute or
chargeback; (c) we suspect fraud; (d) we
believe there are reasonable grounds for
insecurity with respect to the performance of
obligations under this Agreement or other
Terms of Service; or (e) we deem it necessary in
connection with any investigation or required
by applicable law. If, after investigation, we
determine that the hold on the disbursement of
the Freelancer Fees is no longer necessary,
Upwork Escrow will release such hold as soon
as practicable.

lMoM1MO 3TOro, HeBaupas Ha Kakue-nmbo
NOMOXeHNS YCNoBUiA NPeaoCTaBNEHNS YCNyT 1
VIHCTpyKLMiA NO YCNIOBHOMY OEMOHMPOBaHMIO,
B CTEMNEHU, paspeLleHHOol OeNCTBYOLWNM
3aKOHOAATeNbCTBOM, Mbl OCTaB/IieM 3a COGOW
npaBo NoTpe6oBaTb OT Bac BO3MELLEHWNE, U Bbl

In addition, notwithstanding any other provision
of the Terms of Service or the Escrow
Instructions and to the extent permitted by
applicable law, we reserve the right to seek
reimbursement from you, and you will
reimburse us, if we: (i) suspect fraud or criminal




005a3yeTeCb BO3MECTUTb HAaM BCE MOHECEHHbIE
pacxopnpl, B ciy4ae ecav Mbl: (i) Nogo3peBaem
MOLUEHHNYECKNE U KPUMUHATBbHbIE
[EencTBus, CBSA3aHHbIE C Balleln onsiaTown,
cHATUEM geHer unu lNpoekTtowm, (i) ecnu mbl
06Hapy>X1M oWnbOoYHbIe UK aybnmpyoLme
Opyr gpyra TpaHsakumu, nam (iii) ecnmn mol
npenocTaBnIv CBOU YCIyrn B COOTBETCTBUM C
CornaweHunem, HO NPoM3oLLEN OT3bIB OnAaThbl
NOCPELACTBOM NCMOMb30BAaHHOIO BalUM
KnueHtom nnu Bamu, ecnu bl — @punaHcep,
Cnocoba onnatbl. Bbl cornawaetech ¢ TeMm,
YTO Mbl UMEEM MPaBO Ha BO3MELLEHNE TaKNX
nnarexen nytem 3anpoca y Upwork Escrow
(npn atom Upwork Escrow nonyyaet
COOTBETCTBYHOLLEE MPaBO) Ha CHATUE
npuYMTatoLLIENCH eMYCYMMbl BO3MELLIEHUS C
cooTBeTCcTBYyloWEero CyeTa yCnoBHOro
OEnoHMpPOoBaHMs 1 Ntoboro Apyroro cyeTa,
KOTOPbIN OTKPLIT Y HAC, BOCMOJIHEHWE JTOObIX
CcpencTB, KOTOPbIE MPUYNTAOTCS, AOSIKHbI
ObITb BbIYTEHbI C ByAyLLMX MaTeXen unm
yaep>KaHui, nyTem B3bICKaHUs onnarhbl
nocpencTesom Hawero Cnocoba onnatbl, Un
NnoJly4eHnss BO3MeELLEHME OT Bac Apyrum
3aKOHHbIM cnocoboMm. HeonnaTa Bo3BpaTta
nnarexa siBNsieTCsi OCHOBAaHMEM OJ151 3aKpbITUS
cooTBeTCcTBYylOLWEero Cyeta yCnoBHOro
OENOHMPOBaHNS 1 NNLWEHNS Bac JocTyna K
CanTty n npekpalleHst 4eNCTBUSA BaLLEn
Y4yeTHOM 3anucu.

activity associated with your payment,
withdrawal, or Project; (ii) discover erroneous or
duplicate transactions; or (iii) have supplied our
services in accordance with this Agreement yet
we receive any chargeback from the Payment
Method used by you, or used by your Client if
you are a Freelancer, despite our provision of
the Site Services in accordance with this
Agreement. You agree that we have the right to
obtain such reimbursement by instructing
Upwork Escrow to (and Upwork Escrow will
have the right to) charge the applicable Escrow
Account, and any other accounts you hold with
us, offsetting any amounts determined to be
owing, deducting amounts from future
payments or withdrawals, charging your
Payment Method, or obtaining reimbursement
from you by any other lawful means. If we are
unable to obtain such reimbursement, we may,
in addition to any other remedies available
under applicable law, temporarily or
permanently revoke your access to the Site and
Site Services and close your Account.

6.4 OTKA3 OT OINJIATbI

6.4 NON-PAYMENT

Ecnu KnneHT “He BbINOMHSET CBOUX
06s3aTenbCTB”, YTO NogpasymeBaeT
HecrnocobHocTb KnveHTa onnatntb
BosHarpaxgeHue @punaHcepa nnm nobole
Opyre cyMMbl B CPOK, B COOTBETCTBUN C
YcnoBusimy NpenocTaBneHns ycnyr unm
NMUCbMEHHbIM cornatleHnem o6 ycrnoBusix
nnarexa, BKItOUEHHbIX B YC/10BUS
npenocTaBneHnst yenyr (MoanMCaHHbIX
yNOIHOMOYeHHbIM npeacTasutenem Upwork),
Upwork 6ygeT B npase NpMMeHNTb CpeacTea
npaBoOBOW 3aLUnTbl, ON1caHHble B Pasgoene 6.4
B [OOMOJSIHEHUE K ApYrM CPEeACTBaM, KOTopble
OKaXKyTCs1 [OCTYMHbI B pamMmKax OEeNCTBYOLLMX
3aKOHOB WM B COOTBETCTBUM C NMUCbMEHHbLIM
cornawexneM. Bo nsbexxaHne COMHeHWI
KnuneHT 6yneT cuntatbcs He BbINONHUBLUNM
CBOUX 0653aTeNbCTB B CNeaytoLmX cnyyasx:
(@) KnueHT He onnadnBaeT Bo3HarpaxxaeHue
®dpunaHcepa B cpok, (b) KnueHTt He
onnadmnsBaeT 6anaHc, KOTOPbIN OOIKEH ObITb
BbIM/jia4yeH B pasyMHble CPOKU, HO He no3gHee,
yem yepe3 30 gHel ¢ TOro MOMEHTA, Kak
KpeguTHasa nam gebetosas KapTa OTK/IOHeHa

If Client is in “default”, meaning the Client fails
to pay the Freelancer Fees or any other
amounts when due under the Terms of Service,
or a written agreement for payment terms
incorporating the Terms of Service (signed by
an authorized representative of Upwork),
Upwork will be entitled to the remedies
described in this Section 6.4 in addition to such
other remedies that may be available under
applicable law or in such written agreement.
For the avoidance of doubt, Client will be
deemed to be in default on the earliest
occurrence of any of the following: (a) Client
fails to pay the Freelancer Fees when due, (b)
Client fails to pay a balance that is due or to
bring, within a reasonable period of time but no
more than 30 days, an account current after a
credit or debit card is declined or expires, (C)
Client fails to pay an invoice issued to the
Client by Upwork within the time period agreed
or, if none, within 30 days, (d) Client initiates a
chargeback with a bank or other financial
institution resulting in a charge made by
Upwork for Freelancer Fees or such other




WY CPOK ee AeNCTBUSA ncTekaeT, (c) KnueHT
He onnaynBaeT CYET, BbICTaBEHHbIN KnneHTy
komnaHunen Upwork B cornacoBaHHbIN Nepuoa
BPEMEHW U/, ECNN TAKOW Nepuog, He
npenycMmoTpeH, B TedeHne 30 gHen, (d) KnneHT
NHULMVPYET BO3BPATHbIV MaTexX B CBOEM
6aHKe nam gpyroMm UHaHCOBOM YUYpPEXOeHNN,
4YTO NPUBOAUT K HEBbINNaTe BosHarpaxkaeHns
hpunaHcepy v gpyron cyMmmel,
nopgnexawen onnare nnum (€) KnueHt
NPVHMMAaET Opyrne Mepbl NN He NPUHNMaET
Mep, KOTOpbIE NPUBOAST K OTpuLaTeNbHOMY
6anaHcy unn BOSHUKHOBEHUIO NMPOCPOYEHHON
3a00/IKEHHOCTU Ha c4yeTe KnuneHTa.

amount due being reversed to the Client, or (e)
Client takes other actions or fails to take any
action that results in a negative or past-due
balance on the Client’s account.

Ecnu KnneHT He BbINONMHAET CBOU
obazaTtenscTtBa, Upwork moxxeT 6e3
YBEAOMJIEHNSI BDEMEHHO U OKOHYaTENbHO
3aKpbITb Y4yeTHyto 3anmcb KnueHta n otkasaTb
emy B gocTtyne K Canty n k Cepsucam Canta,
BKJ1to4as nonHomouuns KnmeHTa ncnosib3oBaTb
CanT, 4yTobbl OCYLLECTBNAATL QOMNMaThl,
3aksitoyaTh [JoroBopa Ha okasaHue ycnyr unm
Nony4nTb Ntobble AONONHUTENBHBLIE YCNyrn
®dpunaHcepos oT gpyrux MNMonb3oBartenen
yepes Cant. OgHako KnneHT octaHeTcs
OTBETCTBEHHbIM 3a N0OblE CYyMMbI, KOTOPbIE
HaKanMBatoTCS MO BCEM HE3aBEPLUEHHbBIM
[NpoekTam gaxke B TO Bpems, korga B
pesynbTare HeBbINONHEHNSA KnneHToM cBonxX
0653aTenbCTB Ha ero YUYeTHyo 3anunch
HanoXeHbl orpaHnyeHusi. CoxpaHsisi 3a cobon
npaBo NPUMEHEHUS OPYrMX CpencTs
(npaBoBown) 3awuTel, Upwork notpebyet oT
KnueHTa 3annatute Upwork BCto cymmy
[onra, nskoc NPOLEHT Mo HenoraweHHON
CyMMe B pa3Mepe He MeHee nosnyTopa
npoueHToB (1.5%) B MecsL, nnu
MaKkC/MasibHbI NPOLEHT, NPEAYCMOTPEHHbIN
OEeNCTBYIOLLMM 3aKOHOM, Ntoc cyaebHble
N3OEPXXKN 1 gpyrue 3atpatbl Ha cbop gonra
COrflacHoO HopmMam AENCTBYHOLLErO
3aKoHoaaTeNbCTBRA.

If Client is in default, Upwork may, without
notice, temporarily or permanently close
Client’s Account and revoke Client’s access to
the Site and Site Services, including Client’s
authority to use the Site to process any
additional payments, enter into Service
Contracts, or obtain any additional Freelancer
Services from other Users through the Site.
However, Client will remain responsible for any
amounts that accrue on any open Projects at
the time a limitation is put on the Client’s
Account as a result of the default. Without
limiting other available remedies, Client must
pay Upwork upon demand for any amounts
owed, plus interest on the outstanding amount
at the lesser of one and one-half percent
(1.5%) per month or the maximum interest
allowed by applicable law, plus attorneys’ fees
and other costs of collection to the extent
permitted by applicable law.

Upwork nnn Upwork Escrow, no Hawemy
YCMOTPEHUIO U 0O CTENEHW, Pa3pELLEHHON
OeCTBYIOLLUNM 3aKOHOAATENbCTBOM, MOTYT
CHATb CYyMMbI, Nogsiexxatyue Bbinnare 13
OPpYrux CyMM, NoflydeHHbIX oT KnueHta nnm
nposogmmbix Upwork nnu Upwork Escrow gns
KnveHTa, coenatb COOTBETCTBYHOLLME OTYEThI
KpeouTHbIM areHTCTBam 1
NpaBoOOXpPaHNTENbHbLIM OpraHam, u
COTPYAHMYATb C KpeaUTHbIMU areHTCTBaMun 1
NpaBoOXpaHUTENbHLIMIU OpraHamn B 1t060M
paccnegosaHun unm cygebHom
npecnegoBaHun.

Upwork or Upwork Escrow, at our discretion
and to the extent permitted by applicable law,
may set off amounts due against other
amounts received from Client or held by
Upwork or Upwork Escrow for Client, make
appropriate reports to credit reporting agencies
and law enforcement authorities, and
cooperate with credit reporting agencies and
law enforcement authorities in any investigation
or prosecution.

6.5 HEBO3BPAT CPEAICTB

6.5 NO RETURN OF FUNDS




KnuneHT cornawaeTcsi C TeM, UYTO KaK TOJIbKO
Upwork Escrow B3bickuBaeT cbop ¢
BosHarpaxgeHus ®punaHcepa no
BbI6paHHomy Cnocoby onnathbl, Kak
npegycmoTpeHo B CornatleHnmn n gpyrux
Ycnosusix npegocTaBfieHnst yeryr, onnara He
NnoaIeXxXnT BOSMELLEHNIO, KPOME CJ1yYaes,
npenycMoTPEHHbIX MPUMEHUMbIM
3aKoHoAaTenbCcTBOM. KNMeHT Takxe npuaHaeT
1 cornawaeTcs ¢ Tem, 4Tto Ycnosus
npenocTaBfieHns YCNyr NpegycmaTpusatoT
NPOLECC pacCMOTPEHNSI CMOPOB, KOTOPOMY
KnneHT ponxeH cnegosatb. B npegenax,
OOMNYyCTUMbIX MPUMEHUMbIM
3aKkoHOo4aTeNbCTBOM, KNMEHT HacTOSALLMM
cornawaeTcs He obpalLaTbCs B KOMMaHUo,
npenocTaBMBLLYIO EMY KPEOUTHYIO KapTy, B
6aHK nnn K nposangepy apyroro Cnocoba
onnarbl C 3anpoCcoM BEPHYTb 06paTHO
BosHarpaxxgeHne dpunaHcepa nnm gpyrme
[Mnarexun, onnayeHHble COrnacHo YCnoBusm
npenocTaBfieHNs YCyr, No Kakon-nmbo
npuynHe. Bosepar nnaTtexxen BCneacTeune
HapyLIEHNS BbILLEN3NOXEHHbIX 0653aTeNbCTB
SIBNSAETCS CYLLECTBEHHbIM HapPYLUEHNEM
Ycnosun npegoctasneHus yenyr. Ecnn KnneHt
WHULMMPYET BO3BPAaT CPELCTB B HAPYLUEHNE
HacToswero Cornatwenus, Knuent
cornawaetcs ¢ Tem, yto Upwork nnu Upwork
Escrow MoryT ocnoputb unmn o6xxanoBartb
Takow BO3BpaT 1 OCYLLEeCTBUTb
NPUHYOUTENbHOE B3bICKaHNE CPEACTB Y
KnuneHTa n npeanpuHaTh ntobble apyrue Mepsl,
Nno CBOEMY YCMOTPEHNIO.

Client acknowledges and agrees that Upwork
Escrow will charge Client’s designated
Payment Method for the Freelancer Fees
incurred as described in the applicable Escrow
Instructions and that once Upwork Escrow
charges or debits the Client’s designated
Payment Method for the Freelancer Fees, the
charge or debit is non-refundable, except as
otherwise required by applicable law. Client
also acknowledges and agrees that the Terms
of Service provide a dispute resolution process
as a way for Client resolve disputes. To the
extent permitted by applicable law, Client
therefore agrees not to ask its credit card
company, bank, or other Payment Method
provider to charge back any Freelancer Fees or
other fees charged pursuant to the Terms of
Service for any reason. A chargeback in breach
of the foregoing obligation is a material breach
of the Terms of Service. If Client initiates a
chargeback in violation of this Agreement,
Client agrees that Upwork or Upwork Escrow
may dispute or appeal the chargeback and
institute collection action against Client and
take such other action it deems appropriate.

6.6 CI'MOCOBbI ONMJIATbI

6.6 PAYMENT METHODS

[ns Toro 4to6bl NONL30BAaTLCS
onpeneneHHbiMn Ceparcamun Canta, KnveHT
OOJKEH NMPefoCcTaBUTb CBOW AaHHble Kak
MUHMYM MO ogHOMY Aenctaytoemy Crnocoby
onnarbl.

In order to use certain Site Services, Client
must provide account information for at least
one valid Payment Method.

KnneHT HacTosawmm ynonHomoumsaeT Upwork,
Upwork Escrow 1 Elance Limited,
OCYLLECTBNSATb aBTOPU3aLMIo T06bIX
KpeOouUTHbIX KapT, NpenocTaBnsieMblX
KnneHToM, XpaHUTb PEKBU3NTbI KPeouTHOM
KapTbl, baHKOBCKME N apyrmne rHaHCOBble
PEKBU3NTbI COracHo ycnosusam MNonmtnkm
KoHungeHumansHOCTN 1 CHUMaTb ¢
KpeonTHon KapTbl KnneHTa cpenctaa (Mnm
ncnonb3osatb Ntobon gpyron Cnocob onnaTbl)
Ons BbinnaTel Bo3HarpaxgeHus GpunaHcepos
1 NoBbIX gpyrux cymMmm, nognaexxaumx onsiare
cornacHo YcnosusiM npegoctasnenus ycnyr. B
pamMKax OeCTBYHOLLEro 3aKkoHogaTeNnbCcTBa n
Monutnkn KoHduraeHumansHoOCTH, Bhbl

Client hereby authorizes Upwork, Upwork
Escrow, and Elance Limited to run credit card
authorizations on all credit cards provided by
Client, to store credit card and banking or other
financial details as Client’s method of payment
consistent with our Privacy Policy, and to
charge Client’s credit card (or any other
Payment Method) for the Freelancer Fees and
any other amounts owed under the Terms of
Service. To the extent permitted by applicable
law and subject to our Privacy Policy, you
acknowledge and agree that we may use
certain third-party vendors and service
providers to process payments and manage
your Payment Method information.




NnpuU3HaeTe 1 CornalaeTech C TEM, YTO Mbl
MO>XEM MpUBeKaTb CTOPOHHNX MOCTaBLUMKOB
ycnyr ansg obpaboTkm nnaTtexxen n ynpasseHus
baHHbiMn no Cnocoby Onnartbl.

Cnocobebl onnatbl 6yayT B3MMaTbCs C
nomotusto Upwork Escrow B 6onslumnHCTBE
cTtpaH. OgHako B AscTpanuu, KaHage,
EBpo3oHe n BenvkobpuTtaHum onnarta 6yget
B3umaTtbcs komnaHuen Elance Limited,
KoTopas 3apeructpuposaHa B pnaHgum un
asnsetcsa punmanom Upwork.

Payment Methods will be charged by Upwork
Escrow in most countries. Notwithstanding the
foregoing, Payment Methods in Australia,
Canada, the Eurozone, and the United
Kingdom may be charged by Elance Limited,
an Ireland registered company which is an
Affiliate of Upwork.

MpepocTaenssa nHdopmauyuio o Cnocobe
onnarbl Yepe3 CanT, n paspeLlas naarexu ¢
NoMOLLbIO BbibpaHHoro Crnocoba onnatbl,
KnuneHT 3aBepsieT, rapaHTUpYeT CleaytoLLee:
(@) KnueHT siBnsieTcs opuanveckn
YNOJTHOMOYEHHbIM NPeaoCcTaBNsaTb TaKyto
nHopmaumio; (b) KnneHT topugnyeckm
YNOSIHOMOYEH OCYLLECTB/IATb NAaTEXU C
ncnonb3oBaHnem gaHHoro Crnocoba (-oB)
onnarbl; 1 (C) KnueHT SBNseTcst COTPYLHUKOM
WY areHTOM KOMMaHun NN YenoBeka,
KOTOpbI BNageeT gaHHbiM Cnocobom onnaTbl,
yTo KNneHT ynosHOMOYeH KoMnaHnen nnm
YenIoBEKOM MCMNOob30BaTh AaHHbIM Cnocob
onnarbl 418 OCYLLECTBIEHMS NaTeXen Ha
Upwork 1 (d) Takoe gencteune He HapyLliaeT
npaswW/ 1 yCcnoBuin ncnofib3oBaHnst KnneHtom
gaHHoro Cnocoba (-oB) onnatbl v
NPUMEHNMOro 3aKoHo4aTeNbCTBa.
MopTBep>kaas nnaTtex ¢ NCMnosb30BaHNEM
Cnocoba onnatbl Yepes Cant, KnueHT
3aBepPSIET, rapaHTUpPYET, YTO Y HEro
[OCTaTOYHO AEHEXHbIX CPeacTs, B TOM Yuce
KpeauTHbIX, YTOObI OCYLLLECTBUTb NaTeX C
ncrnonb3oBaHnem BbibpaHHoro Cnocoba
onnarbl. B cnyyae HEBO3MOXXHOCTM onnarhl
cpencTB, nogsiexxalux Bbinnare no YCnosmnsim
npenocTasfeHns ycnyr ¢ noMmoLybto Crnocoba
(-oB) onnatbl, KnMeHT HeCceT OTBETCTBEHHOCTb
1 0653yeTcs onnaTUTb 3TN CPenCcTBa B MOSIHOM
obbeme NobbiM ApYyrumM CnocoboMm.

By providing Payment Method information
through the Site and authorizing payments with
the Payment Method, Client represents,
warrants, and covenants that: (a) Client is
legally authorized to provide such information;
(b) Client is legally authorized to make
payments using the Payment Method(s); (c) if
Client is an employee or agent of a company or
person that owns the Payment Method, that
Client is authorized by the company or person
to use the Payment Method to make payments
on Upwork; and (d) such actions do not violate
the terms and conditions applicable to Client’s
use of such Payment Method(s) or applicable
law. When Client authorizes a payment using a
Payment Method via the Site, Client represents
and warrants that there are sufficient funds or
credit available to complete the payment using
the designated Payment Method. To the extent
that any amounts owed under this Agreement
or the other Terms of Service cannot be
collected from Client’s Payment Method(s),
Client is solely responsible for paying such

amounts by other means.

MockonbKy ncnonb3osaHne ntoboro Cnocoba
onnartbl MOXET OblTb OrpaHNyYeHo
OENCTBYIOLLNM 3aKOHOM W/N NMUCbMEHHbIM
cornaweHvem ¢ sawnm (UHaHCOBbIM
yupexgeHuem, Upwork He MOXKET cunTaTbCA
OTBETCTBEHHbIM nepen, MNonb3oBarenem, ecnm
Upwork He MOXXET 3aBepLUNTb TPaH3aKLuio B
pesynbTate Takoro orpaHnyeHnst, M ecam
mHaHCoBOE yupeXXaeHne He HauncnseT N He
CrMCbIBaeT cpeacTBa co cyeTa, CBS3aHHOMo C
AaHHbiv Crniocobom onnatsl. Upwork
NPUNOXUT BCE KOMMEPYECKN Pa3yMHbIe
yCunusi, 4To6bl PELUNTL BO3HUKLLYIO NPoGiemy
B COOTBETCTBMM C HacToswum CornalieHmem u

Because the use of any Payment Method may
be limited by applicable law or by written
agreement with your financial institution,
Upwork is not liable to any User if Upwork
does not complete a transaction as a result of
any such limit, or if a financial institution fails to
honor any credit or debit to or from an account
associated with such Payment Method.
Upwork will make commercially reasonable
efforts to work with any such affected Users to
resolve such transactions in a manner
consistent with this Agreement and any
applicable Escrow Instructions.




JI0BbIMY NPUMEHNMbBIMU VIHCTPYKLMSIMI MO
YCNOBHOMY L,EMOHUPOBAHNIO.

6.7 OOJIJ1APbI CLLA U
KOHBEPTALUSA NHOCTPAHHOM
BAJTIOThI

6.7 U.S. DOLLARS AND FOREIGN
CURRENCY CONVERSION

Cant n Cepsucbl Canta onepupytoT B
ponnapax CLUA. Ecnu Cnocob onnartsl
lMonb3oBaTtens paboTaeT ¢ opyron BantoTon u
TpebyeT KoHBepTaLum BantoTbl, YTOObI
OCYLLECTBNATL UM NONy4YaTb NNaTexm B
ponnapax CLUA, CaiT MOXeT nokasaTb
OOMEHHbIE KYPCbl MHOCTPAHHbIX BastoT,
koTopble Upwork, Upwork Escrow nnn gpyrue
AddurnmpoBaHHbie KOMAAHUN HA MOMEHT
Takow KOHBepTauum MOryT NPUMeHNATb 1S
KOHBepTauun UHbIX BantoT B gosuiapbl CLUA.
Kypcbl KOHBEpPTaUM NMHOCTPaHHbIX BanoT
perynspHo KOpPPeKTUPYIOTCSH Ha OCHOBaHU
PbIHOYHbIX NoKasarenein. MNMoxanyncra, nmente
BBMAY, YTO KYpPCbl ONTOBOW KOHBEpPTaLMM
BastOTbl, MO KOTOPbIM Mbl WA HALLN
AddrnnmpoBaHHble KOMMaHUW Noslyvaem
BaslOTY, Kak NpaBuio, OTINYaTCs OT KYpCOB
KOHBepTaL NHOCTPaHHOWN BatoThl,
npennaraemMbix Ha Cante. Kaxxgplii
lMonb3oBarenb, Ha cBOe COBCTBEHHOE
YCMOTPEHVE N Ha CBOW PUCK, MOXET
NnoaTBEPAUTbL NAaTeX C MCMNOob30BaHNEM
cBoero Cnocoba onnartbl B NOgAEPKNBAEMOW
3TVM CNocob0M UHOCTPaHHOW BantoTe U
COrnacuTbCsi Ha KOHBEPTaLUMIO CYMMBbI,
nognexxawen onnate, B gonnapbl CLUA no
Kypcy, ykasaHHoMy Ha Cante. Cnmcok
nognep>X1MBaeMbIX MHOCTPaHHbIX BatoT
poctyneH Ha Cante. Ecnm KoHBepTauums
WHOCTPaHHbIX BatOT ABNSETCHA 06a3aTeNbHOMN
ON1s1 OCYLLECTBMIEHMS NnaTexka B Jonnapax
CLUA, a Hn Upwork, Hn Upwork Escrow, Hu
opyrne AdpdnnnpoBaHHble KOMNAHUW He
nognep>X1BaroT Takyto MHOCTPaHHYO BanoTy,
nnu Nonb3oBaTesib He NOATBEeP>XAaeT
KOHBepTaLMio CyMMbI, nogfiexallen onnare u
HaxopgsLLencs B UHOCTPaHHOW BantoTe B
ponnapsbl CLLUA no Kypcy ykazaHHOMY Ha
Canrte, Upwork Escrow nnv ogHom ns Hawmx
AdpurnmpoBaHHbIX KOMNaHuM, ByoeT yoep>kaH
nnatex c Nonb3osaTtens no Cnocoby onnatsl
B ponnapax CLUA u MNMnaTtexHas cnctema
KOHBEPTUPYET CYMMY, NOAJIEXALLYHO OrnaTe U1
HaxogsLLYyCS B MIHOCTPaHHON BastoTe MNo
KYPCY MHOCTPaHHbIX BasoT, BbIOpaHHOMY
lMnaTtexxHom cuctemon Nons3osaTens.
lMnaTtexxHasn cucTema Monb3oBartens Takxe
MOXET yaep>xaTb komuccuo co Cnocoba
onnarbl, KOTOPbLIA NCNONL30BaNCcs s
MeXOYHapOAHbIX Nnarexen, Aaxe B Tex

The Site and the Site Services operate in U.S.
Dollars. If a User’s Payment Method is
denominated in a currency other than U.S.
Dollars and requires currency conversion to
make or receive payments in U.S. Dollars, the
Site may display foreign currency conversion
rates that Upwork, Upwork Escrow, or our
Affiliates currently make available to convert
supported foreign currencies to U.S. Dollars.
These foreign currency conversion rates adjust
regularly based on market conditions. Please
note that the wholesale currency conversion
rates at which we or our Affiliates obtain foreign
currency will usually be different than the
foreign currency conversion rates offered on
the Site. Each User, at its sole discretion and
risk, may authorize the charge, debit or credit
of its Payment Method in a supported foreign
currency and the conversion of the payment to
U.S. Dollars at the foreign currency conversion
rate displayed on the Site. A list of supported
foreign currencies is available on the Site. If
foreign currency conversion is required to make
a payment in U.S. Dollars and either Upwork,
Upwork Escrow, or our Affiliates does not
support the foreign currency or the User does
not authorize the conversion of such payment
at the foreign currency conversion rate
displayed on the Site, Upwork Escrow or one
of our Affiliates will charge, debit, or credit the
User’s Payment Method in U.S. Dollars and the
User’s Payment Method provider will convert
the payment at a foreign currency conversion
rate selected by the User’s Payment Method
provider. The User’s Payment Method provider
may also charge fees directly to the Payment
Method even when no currency conversion is
involved. The User’s authorization of a payment
using a foreign currency conversion rate
displayed on the Site is at the User’s sole risk.
Upwork, Upwork Escrow, and our Affiliates are
not responsible for currency fluctuations that
occur when billing or crediting a Payment
Method denominated in a currency other than
U.S. Dollars. Upwork, Upwork Escrow, and our
Affiliates are not responsible for currency
fluctuations that occur when receiving or
sending payments to and from the Escrow
Account.




cnyyasix, Korga KoHBepTauus BantoT He
npumeHsinace. MNoaresepxxaeHne
[Monb3oBaTtenem nnarTexa ¢ NCnob30BaHNEM
KOHBEpTaLMn NMHOCTPaHHOW BastoThbl MO KypCy,
ykasaHHomy Ha Caite, Nnpon3BogUTCSa Ha PUCK
Nonb3oBatens. Upwork, Upwork Escrow un
opyrne AppunmpoBaHHble KOMNaHUW HEe HECYT
OTBETCTBEHHOCTb 3a KonebaHus KypcoB,
KOTOpble MOryT NPONCXOOUTb BO BPeEMS
CHATUS N HauncneHus cpencTts Ha Cnocob
onnaTbl, KOTOPblE HAXOOATCA He B Aonnapax
CLLUA. Upwork, Upwork Escrow n gpyrue
AddrnnnpoBaHHble KOMMAHUN He HECYT
OTBETCTBEHHOCTb 3a KofiebaHusa Kypca BantoT,
KOTOpble MPONCXOASAT BO BPeEMS OTNpaBKn N
NonyYeHns NnaTexxen Ha cHeT UM co cyeTa
YCNOBHOIO AenoHnpoBaHus (Escrow).

7. CTPOIOE
COBJTIOOEHUE
NONOXXEHUN
COrMNALUEHUSA

7. NON-CIRCUMVENTION

B Pa3pene 7 o6cy>xaaetcs Bawie cornacue
coBepLuaTb U Nosy4YaTtb NNaTeXn ToNbKO Yepes
Upwork B TeueHue aByx NieT ¢ aarbl, koraa Bbi
BCTPETUINCH B NEPBbIN pa3 cCo CBOUM
KnueHtom vnn @punaHcepom Ha Caiite, B
cny4ae, B NpOTUBHOM criydae Bbl onnauvBaete
CoOop 3a Bbixop 13 gorosopa ¢ Upwork, o yuem
noapoGHee OnNMcaHo HkKe.

Section 7 discusses your agreement to make
and receive payments only through Upwork for
two years from the date you first meet your
Client or Freelancer on the Site, unless you pay
an Opt-Out-Fee, as detailed below.

7.1 NPOBEAEHUE OINJIATbI
YEPE3 UPWORK

7.1 MAKING PAYMENTS
THROUGH UPWORK

Bbl npr3HaeTe 1 cornawaeTech ¢ TEM, YTO
3HauYnTeNbHas YacTb KOMMEHCAUUM, KOTOPYIO
nonyyaet Upwork oT nogaep>xaHns
poctynHocTu Canta ans Bac, COCTOUT 13
CepsucHoro Cbopa, kak yCTaHOBJIEHO B
Paspgene 5.1. Upwork nonyyaet Takune
CepsucHble CH60pbl TONLKO B Cliyyae onnaathbl
KnvueHTom 1 nony4veHns dprnaHcepoM Takom
onnarbl Yepes Cant. Takum o6pasom, Ha
NPOTSXEHUN 24 MECSILEB C MOMEHTA, Kak Bbl
Hawnn wnv Bac Hawnu Ha Cante («Mepuogp,
006s13aTeNIbHOro CoGII0AEHNA COrNalIeHNn»),
Bbl 06513aHbI ncnonb3osaTb Cant Kak
€0VHCTBEHHbIN METOA 3anpoca nnaTexen, nx
OCYLLECTBJIEHME U MOSyYeHne 3a paboTy
NPSIMO UM ONOCPEAOBaHHO C HawenWwnM Bac
NNLOM, UK TE€X, KOTOPbIE BOSHMKAOT B CBA3U
C B3aUMOOTHOLLEHNSAMW C TaKUM JIULIOM
(«<OTHOWeHus ¢ Upwork»). Bo nstexanne
BO3HMKHOBEHWNSI COMHEHWIA, ECN Bbl WA
KOMMaHus, KOTOPYHO Bbl NpeacTaBisieTe He
HaLAn 1 He BbINN Ha4eHbl APYro CTOPOHON

You acknowledge and agree that a substantial
portion of the compensation Upwork receives
for making the Site available to you is collected
through the Service Fee described in Section
5.1. Upwork only receives this Service Fee
when a Client and a Freelancer pay and receive
payment through the Site. Therefore, for 24
months from the time you identify or are
identified by any party through the Site (the
“Non-Circumvention Period”), you agree to
use the Site as your exclusive method to
request, make, and receive all payments for
work directly or indirectly with that party or
arising out of your relationship with that party
(the “Upwork Relationship”). For the
avoidance of doubt, if you, or the business you
represent, did not identify and were not
identified by another party through the Site,
such as if you and another User worked
together before meeting on the Site, then the
Non-Circumvention Period does not apply. If
you use the Site as an employee, agent, or




yepes CanT, HanpuMep, eCnn Bbl 1 APYromn
Monb3oBartenb paboTanu BMecTe A0 BCTpeun
Ha CanTe, K Bam He npumeHsieTca lNepuog
obsa3aTenbHOro cobnogeHnsa cornaleHuni.
Ecnu Bbl ncnonesyete Cant Kak paboTHUK,
areHT, NpeacTaBuTenb 6busHeca, Toraa MNepuon
obsa3aTenbHOro cobnoaeHNsa cornaleHnmn
NMPUMEHSIETCS N K BaM, 1 K OpYyrim
paboTHMKaM, areHTam 1 NpeacTaBUTeNsIM
O6un3Heca, npu Ballen paboTe B 3TOM Ka4yecTBe
yepes Canr.

representative of another business, then the
Non-Circumvention Period applies to you and
other employees, agents, or representatives of
the business when acting in that capacity with
respect to the other User.

3a NCKJTIYEHNEM ClyYaeB, Koraa Bbl
BbinnaymBaeTe COOp 3a BbIXOA N3 AOrOBOPHbIX
oTHoweHun ¢ Upwork (cm. Pasgen 7.2), Bbl
cornawaeTech MCNosib30BaTb TOIbKO Te
Cnocob6bl onnatbl, KOTOpble NpeanaraTcs
Cantom. B kauecTBe npumepa, HO He B
KayeCTBE UCHEPMbIBAIOLLLErO NepeYHsi, Bbl
06s13yeTech He:

e OnpaBnaTb NPeanoXeHns nunm
CKJIOHSITb NapTHEPOB, HaNOEHHbIX
yepes CanT KOHTaKTUpOBaThb,
HaHUMaTb, paboTaTb UM NPOBOAUTL
onnaTty BHe CanTa.

e [lpuHUMaTbL NPensIoXKeHNs Unm
CKJIOHSITb NMapTHEPOB, HANOEHHbIX
yepes CainT, KOHTaKTUPOBaTb,
BbICTaBASATb CHET UK NoslyyaTb onnaty
BHe CawnTa.

e BbicTaBnaTb CYeT, Aenarb OTYET Ha
Cante nnn ykasbiBaTb Npu Bbinnare
C6opa 3a BbIXon, U3 LOroBOPHbIX
OoTHoLeHn ¢ Upwork cymmy Huxe,
4yeM Ta, KoTopasi Ha camoM aene 6bina
cornacoBaHa mexgy lNonbsosarensmu.

e PekomeHpoBaTb Nlonb3oBarens,
KOTOpOro Bbl Hawnn Ha Cante
TpeTbeMy NnuLy, KOTOPOE He ABNSETCS
[Nonb3oBatenem canTa C Lebio
NPOV3BOAUTbL UM NONyYaTh NaaTeXMu
BHe CawnTa.

Except if you pay the Opt-Out Fee (see Section
7.2), you agree not to circumvent the Payment
Methods offered by the Site. By way of
illustration and not in limitation of the foregoing,
you agree not to:
e Submit proposals or solicit parties
identified through the Site to contract,
hire, work with, or pay outside the Site.

e Accept proposals or solicit parties
identified through the Site to contract,
invoice, or receive payment outside the
Site.

e Invoice or report on the Site or in an
Opt-Out Fee request an invoice or
payment amount lower than that
actually agreed between Users.

e Refer a User you identified on the Site
to a third-party who is not a User of the
Site for purposes of making or receiving
payments off the Site.

Bbl cornawaetecb He3amMeanUTeNsHO
yBegomnaTb Upwork, ecnu yenosek
npegnaraeT Bam NPOV3BOAUTbL U MOMyYaTb
nnatexxu 3a npegenamu Canta B HapyLleHne
Pasgena 7.1. Ecnu Bbl 3HaeTe o HapyLeHUn
WY O NMOTEHUUanNbHOM HapyLIEeHUN 3TOro
cornaweHunsi 0 CTPOroMm cobnogeHnm
cornaweHusi, noXanymncrta, NpeaocTaBbTe
Upwork KoHmgeHumnanbHbIn OTYET, OTNPaBnB
3NEKTPOHHOE NMUCBMO MO agpecy:
policy-reports@upwork.com.

You agree to notify Upwork immediately if a
person suggests to you making or receiving
payments outside of the Site in violation of this
Section 7.1. If you are aware of a breach or
potential breach of this non-circumvention
agreement, please submit a confidential report
to Upwork by sending an email message to:
policy-reports@upwork.com.

7.2 CBOP 3A BbiXO[ U3
OTHOLUEHUA C UPWORK

7.2 OPTING OUT

Bbl MOXKETE YKNOHUTBLCS OT 0683aTENbCTB,
yKasaHHbIX B Pazgene 7.1 oTHOCUTENBHO

You may opt-out of the obligation in Section
7.1 with respect to each Upwork Relationship




OTtHoweHnn ¢ Upwork, Tonbko ecnu KnueHt
nnun noTeHumanbHbin KnueHT nnn @punaHcep
BHecyT B nonb3y Upwork cbop 3a BbIxog, U3
Taknx oTHoweHun (“Coop 3a BbixoAa nU3
[OroBOpHbIX OTHoweHun ¢ Upwork™).

only if the Client or prospective Client or
Freelancer pays Upwork an opt-out fee for
each such relationship (the “Opt-Out Fee”).

C6op 3a BbIXog, U3 AOrOBOPHbIX OTHOLLEHWI C
Upwork paccunTbiBaeTcst CneqyoLmm
obpaszom:

The Opt-Out Fee is computed as follows

(@) 18% B rog WnM MakCUMasnbHbIA MPOLIEHT,
paspeLleHHbIX OEeNCTBYOLLMM 3aKOHOM, B
3aBMCKMMOCTM OT TOrO, Kakasi U3 ykasaHHbIX
CYMM MEeHbLUE, OT CYyMMBbI, Bbl4MCIEHHON B (D),
¢ patbl, korga KnueHT ocyLecTBnsieT NepBbIi
nnarexx HaHsTomy um PpunaHcepy 0o Aathl, B
KoTopyto onnadymsaetcs CO6op 3a BbIXxod 13
[OroBOpHbIX OTHOWeHM ¢ Upwork; n

(b) 6onblasn n3 cnepyoWmMX CyMM:

(i) 3 500% nnn

(i) 25% o>xxmpaemon rogoso 3apaboTHOM
nnartbl 3a OAuH rod, ecnu KnueHT npegnaraet
HaHaTb DpunaHcepa HanpPsMYo; UK

(iii) Bce CepBurcHble CO0pbI, KOTOPbIE
nonaranuck 6el Upwork oT OTHOLWEHWI ¢
Upwork B Nepuop cTpororo cobniogeHuns
cornalleHui, BbIYUCSIEMbIX U3 pacyeTa
3apaboTka, nonyvyeHHoro MpunaHcepom ot
KnveHTa B nocnegHuin CTaHgapTU3NPOBaHHbIN
8-HepenbHbIN Nepuon, Uin B Takon 6onee
KOPOTKWN Nepuop, CornacHo AoCTYMnHbIM s
Upwork gaHHbIM;

(iv) npu ycnosuu, ecnu cymma B (i) u (jii) He
MOXET ObITb yCTaHOBMEHA N3-3a
HeyBEepPEeHHOCTN NN OTCYTCTBUSI AOCTATOUHOWN
nHgopmavrmm, Upwork n Bbl cornaliaeTecs,
4TO COOpP AoMKeH cocTasnTb 3 500$; B ToM
chny4ae, ecnm MOXeT ObITb YCTaHOB/EHA
NHopMaLMs TONbKO MO OOHOMY N3 MYHKTOB:
(ii) nnwm (iii), Upwork n Bbl cornawaeTtech, 4To
€CNN BblYNC/IEHHAs HA OCHOBaHNM 3TON
nHdopMaLun cymma okaxketcs 6onbiie 35009,
TO Bbinnate 6yneT nognexarb UMEHHO OHa.

(a) interest at the rate of 18% per annum or the
maximum rate permitted by applicable law,
whichever is less, on the amount calculated in
(b), from the date Client first makes payment to
the subject Freelancer until the date the
Opt-Out Fee is paid; and

(b) the greater of:

(i) $3,500; or

(i) 25% of the anticipated annualized salary or
wages for one year if the Client offers
Freelancer employment directly; or

(iii) all Service Fees that would be earned by
Upwork from the Upwork Relationship during
the Non-Circumvention Period, computed
based on the annualized amount earned by
Freelancer from Client during the most recent
normalized 8-week period, or during such
shorter period as data is available to Upwork;
(iv) provided, however, that if the amount in (ii)
and (iii) cannot be ascertained due to
uncertainty or lack of sufficient information,
then Upwork and you agree that fee shall be
$3,500; if only one of (i) or (iii) can be
ascertained, then Upwork and you agree that
amount shall be used if it is greater than
$3,500.

YT106bI BHeCTU COOP 3a BbIXOL, U3 LOrOBOPHbIX
oTHoLeHn ¢ Upwork Bbl A0KHbBI 3anNpoCcuTb
WHCTPYKLMKN, OTNPaBUB 3NEKTPOHHOE MUCbMO
no apgpecy: optoutfee@upwork.com.

To pay the Opt-Out Fee, you must request
instructions by sending an email message to
optoutfee@upwork.com.

Ecnu Upwork peluaeT, no co6CTBEHHOMY
YCMOTPEHWIO, YTO Bbl HapyLwwnu Pasgen 7,
Upwork nnn ero AdcdumnmnpoBaHHbie KOMNaHUK
MOTYT 0 MaKCUMasbHOW CTeneHu,
pas3peLleHHON 3aKOHOM (X), B3biCKaTb C
Bawwero Cnocoba onnatsl C60p 3a BbiXxod N3
[OroBOpHbIX oTHOoWeHW ¢ Upwork (Bkntoyast
NPOLEHTbI), ECNX 3TO paspeLleHO 3aKOHOM U
OTNpaBuTb BaM cYeT Ha Bbinnaty Coopa 3a
BbIXO[L, U3 JOrOBOPHbIX OTHOWeHu Upwork
(BKNKOYAs NPOLLEHTBI), KOTOPbIN Bbl

If Upwork determines, in its sole discretion, that
you have violated Section 7, Upwork or its
Affiliates may, to the maximum extent
permitted by law (x) charge your Payment
Method the Opt-Out Fee (including interest) if
permitted by law or send you an invoice for the
Opt-Out Fee (including interest), which you
agree to pay within 30 days, (y) close your
Account and revoke your authorization to use
the Site and Site Services, and/or (z) charge
you for all losses and costs (including any and




cornawaeTtecb onnatuTb B TeveHne 30 gHen,
(y) 3aKpbITb Bawly YYeTHYHO 3anunchb U
npekpatutb Baw goctyn kK Canty n Cepsncam
CanTta, u/vunn (z) BbICTaBUTL Bam CYET 3a BCe
ybObITKM 1 3aTpaThl (BK/KOYAsA CYET 3a BCe
3aTpaveHHoe coTpyaHukamm Upwork Bpems) n
pacxodpbl B pasyMHbIX nNpegenax (Bknoyas
roHopapbl tOPUCTOB), CBSI3aHHbIE C
paccnenoBaHMeEM Takoro HapyLeHUs n
B3VIMaHMEM TaKoW nnathbl.

all time of Upwork’s employees) and
reasonable expenses (including attorneys’ fees)
related to investigating such breach and
collecting such fees.

8. 3ANMMMCnN O
COOTBETCTBUA

8. RECORDS OF
COMPLIANCE

B Paspene 8 o6Gcy)xpaerca Bawle cornacue Ha
co3aaHue U BegeHue Bcerl Heo6xoanmon
OTYETHOCTU, O YeM NoApPOOHee ONUCAHO HUXKeE.

Section 8 discusses your agreement to make
and keep all required records, as detailed
below.

Kaxxgbin MNonb3oBaTtens (a) oonkeH co3gaBaTtb
1 BECTU CBOW 3anuncu, ABNSIOLLMECS
[OKYMEHTasIbHbIM NOATBEPXKAEHNEM
BbIMOJIHEHWS C X CTOPOHbI COOTBETCTBYHOLLINX
06s13aTenbCTB Mo HacTosweMy CornalleHuio;
BKJIOYas, HO He OrpaHN4YMBasCh,
obsizaTenbcTBaMKM No cobtoaeHNIO
HaNoroBOro 1 TPYA0BOro 3aKoHOO4ATENbCTRA,
a Takxe (b) npepoctasnaTe Upwork konvn
Takux 3anmcen no 3anpocy. Hnuto B gaHHoOM
nogpasgene He nogpasymMeBaeT U He MOXKET
ObITb pacLeHeHo Kak o6a3aHHoCcTb Upwork
KOHTPONMpPOBAaTb UK NMPOBEPSITb
cooTBeTcTBME [lonb3oBaTens TpeboBaHnAM
HacToswero CornaweHns, gpyrumm
YcnoBusimMy NpegocTaBneHns ycnyr nnm
LoroBopa Ha okasaHue ycnyr. Bl HeceTe
MOJIHYO €ANHONNYHYIO OTBETCTBEHHOCTb 3a
cosfaHne, XpaHeHne N NoAroToBKY Pe3epBHbIX
KONui Ballen OenoBon JOKYMEHTALMN.
HacTosiwee CornaweHve 1 peructpauus nim
nocrnepytoLee ncnonb3osaHne Canrta He
MOryT ObITb NCTOJSIKOBAHbI Kak NPUHATNE
Upwork Ha cebsi OTBETCTBEHHOCTU 3a
XpaHeHne, co3gaHne pe3epBHbIX KON Uin
npenocTasfieHne gocTtyna K nobon
NHopMaLMn U gaHHbIM 3a 160 Nepuos,

Users will each (a) create and maintain records
to document satisfaction of their respective
obligations under this Agreement, including,
without limitation, their respective payment
obligations and compliance with tax and
employment laws, and (b) provide copies of
such records to Upwork upon request. Nothing
in this subsection requires or will be construed
as requiring Upwork to supervise or monitor a
User’s compliance with this Agreement, the
other Terms of Service, or a Service Contract.
You are solely responsible for creation, storage,
and backup of your business records. This
Agreement and any registration for or
subsequent use of the Site will not be
construed as creating any responsibility on
Upwork’s part to store, backup, retain, or grant
access to any information or data for any
period.

9. OTKA3 OT
FAPAHTUAHbIX
OBSIBATE/IbCTB

9. WARRANTY
DISCLAIMER

B Pa3pene 9 o6cy>kaaetcsa Bawe cornacue m
noHVIMaHue Toro, uto Cant n Cepsucbl CaiTta
MOryT ObITb HEe BCcerga AoCTYMnHbI UK paboTartb
He Bcerga ngeasbHO, 0 YeM nogpobHee
onMcaHo HuXe.

Section 9 discusses your agreement and
understanding that the Site and Site Services
may not always be available or work perfectly,
as detailed below.

Bbl COMNMALLAETECH HE NOJIATATbCSA HA
CAUT, CEPBIVICbI CAATA, NOBYHO APYIYIO
NHDOPMALINKO HA CANTE NN

YOU AGREE NOT TO RELY ON THE SITE, THE
SITE SERVICES, ANY INFORMATION ON THE
SITE OR THE CONTINUATION OF THE SITE.




CYLLIECTBOBAHUVE CAVTA. CAUT N
CEPBUICbI CAVTA MPEOOCTAB/IAKOTCH
«KAK ECTb» 1 MO MPUHLIAMY «MNO
BO3MOYXHOCTW». UPWORK HE OENAET
HUKAKWX CMNELMAJIbHBIX 3AABTEHNI U
HE NPEOOCTABAET FAPAHTUN B
OTHOLLUEHWW CANTA, CEPB/ICOB CAWTA,
PE3YJIbTATA PABOT, TN JTKOBOW
JEATENIbHOCTW U BOMNPOCOB,
CBA3AHHbIX C JAHHbBIM COIMMALLUEHVIEM
N YCnoBraMM NPEOOCTABJIEHA
YCIYT. B TO/I MAKCVIMAJIbHOW MEPE, B
KOTOPOW 3TO PA3PELLUEHO
NMPUMEHMbIM 3AKOHOATE/IbCTBOM,
UPWORK OTKA3bIBAETCS OT JTKOBbIX
ABHO BbIPAXXEHHbIX U
NOAPA3YMEBAEMbIX YCITOBUN,
SAABJIEHNI 1 TAPAHTUIA, BKJTHOYAS,
NMOMWMO MPOYEIrO, FAPAHTN
TOBAPHOW NPUrOAHOCTW, TOYHOCTU U
NPUrOAHOCTW ANst AOCTUXKEHNSA
JIFOBOW KOHKPETHOW LESN, TAPAHTUN
NMPABA COBCTBEHHOCTW. HEKOTOPBIE
FOPUCONKLUNI MOTYT HE MO3BOJIATb
BBOOWTb BbILLUENEPEYCNEHHbIE
OMPAHVNYEHUS OTHOCUTEIBHO
FAPAHTWIA, BCNEOCTBWE YEO BCE VN
HEKOTOPbIE TAKUE OrPAHUYEHUS MOIYT
HE NPUMEHATLCA K BAM B
COOTBETCTBYIOLLEM OBbEME. PA3OEN
20 (CPOK JENCTBUA N PACTOP>XXEHUE)
COOEPXXUT NMOMOXEHUSA O
EOVHCTBEHHOM U NCKTKOYUTEIBHOM
CPEOCTBE NPABOBOW 3ALLNTbI
NONb3OBATENIA MPOTVB UPWORK B

THE SITE AND THE SITE SERVICES ARE
PROVIDED “AS IS” AND ON AN “AS
AVAILABLE” BASIS. UPWORK MAKES NO
REPRESENTATIONS OR WARRANTIES WITH
REGARD TO THE SITE, THE SITE SERVICES,
WORK PRODUCT, OR ANY ACTIVITIES OR
ITEMS RELATED TO THIS AGREEMENT OR
THE TERMS OF SERVICE. TO THE MAXIMUM
EXTENT PERMITTED BY APPLICABLE LAW,
UPWORK DISCLAIMS ALL EXPRESS AND
IMPLIED CONDITIONS, REPRESENTATIONS,
AND WARRANTIES INCLUDING, BUT NOT
LIMITED TO, THE WARRANTIES OF
MERCHANTABILITY, ACCURACY, FITNESS
FOR A PARTICULAR PURPOSE, TITLE, AND
NON-INFRINGEMENT. SOME JURISDICTIONS
MAY NOT ALLOW FOR ALL OF THE
FOREGOING LIMITATIONS ON WARRANTIES,
SO TO THAT EXTENT, SOME OR ALL OF THE
ABOVE LIMITATIONS MAY NOT APPLY TO
YOU. SECTION 14 (TERM AND TERMINATION)
STATES USER’S SOLE AND EXCLUSIVE
REMEDY AGAINST UPWORK WITH RESPECT
TO ANY DEFECTS, NON-CONFORMANCES,
OR DISSATISFACTION.

CITYHAE NIOBbIX [JEDEKTOB,

HECOOTBETCTBUI VNN

HEYIOBJIETBOPEHHOCTVI.

10. OrPAHUYEHUE 10. LIMITATION OF
OTBETCTBEHHOCTU LIABILITY

B Paspgene 10 oGcy)xpaeTcst Bawle cornacuve ¢
Tem, uto Upwork He HeceT 06si3aTenbcTBa
BbIN/iIa4yMBaTh BaM KOMMeHcauuo 3a yObITKU U
NoBpeXAeHNs, CTaBLUuMe pe3yNnbTaTtoM Ballero
ucnonb3oBaHua Caita unn CepsBucos Caiira,
O[HaKo, ec&1 3TO NPON30MAET, TO CyMMa
KoMreHcauum He GyaeT npesbiwarsb 2 500%, o
yemM noapooGHee ONMCcCaHoO HKe.

Section 10 discusses your agreement that
Upwork usually will not have to pay you
damages relating to your use of the Site and
Site Services and, if it is, at most it will be
required to pay you $2,500, as detailed below.

Upwork He HeceT OTBETCTBEHHOCTb, 1 Bbl
cornalaeTecbh He NpuBeKaTb Hac K
OTBETCTBEHHOCTW 3a Kakon-1mbo yuwepb nnm
yb6bITKM, NponCTeKatoLLme 13 Ycnosumn
npenocTaBAeHUs YCiyr U B CBA3M C UX
MCMosHEHNEeM, BKJlto4ast, HO He
OrpaHnNynBasiCb:

Upwork is not liable, and you agree not to hold
us responsible, for any damages or losses
arising out of or in connection with the Terms of
Service, including, but not limited to:
e your use of or your inability to use our
Site or Site Services;




e BalUMM MCMONb30BaAHUEM WU
HEeCnoCcOBHOCTLIO NCMONb30BaTh HaLl
Cant nnn Cepsucbkl CanTa;

e 3agepxxkamu nnm cbosimm B pabote
Hawero Canta unn Cepsucos CainTa;

e BMpYycaMu UNn gpyrum 3noBpeaHbIM
nporpaMMHbIM obecrneyeHneM,
noJly4eHHbIM B pe3yibTaTe gocTtyna
nnn ncnonb3oBaHnsa Hawero Canta,
nnn Cepsucos CanTta;

e 3aTpygHEeHusMU, olmnbkamm nnm
norpeLHoCcTsaMN Ntoboro xapakTepa B
pa6oTte Hawero Canta unm Cepsucos
Canra;

® [OBPEXAEHNEM BaLLNX YCTPOWCTB U
annapaTHbIX CPeacTB, CTaBLUEM
pesynbTaTtoM ncnosb3osaHus Canta
nnn Cepeucos CainTa;

® YOOBNIETBOPEHHOCTLIO, AENCTBUSIMU
nnn 6e30encTBMeM TPETbUX JINL, NPK
ncnonb3osaHnn Canta nnn CepBrcoB
Canra;

® PUOCTaHOBKOW paboTbl UM APYruMim
MepamMu, NPUHATbIMA OTHOCUTESNTbHO
BalLeln Y4eTHOM 3anucu;

e Balleln yBEPEHHOCTbLIO B Ka4ecTBe,
TOYHOCTM UMW HAOEXXHOCTN
NHopPMaLK B MPELJIOXKEHUSAX O
paboTe, Npodurnsax, penTuHrax,
pekoMeHOaunsxX N oT3biBax (BKJoYas
NX copep>kaHne, NopsaoK N30XKeHs
1 nokaa), CoBOKYyMNHOW MHGopmMaLmm
UN NokasaTensix, HaMaeHHbIX,
NCNonb3yeMbIX NN ONy6MKOBaHHbIX
Ha CanTe; n

e Heob6XOOVMOCTbLIO M3BMEHUTb METOAbI,
copep>aHue UM noBeaeHne, unm
Ballen yTpaTbl COCOBHOCTY WU
HecrnocobHOCTM 3aHMMaTbCs BU3HECOM
B pesysibTaTe N3MEHEHUN B YCNOBUSAX
npenocTaBAeHNs YCryr.

e delays or disruptions in our Site or Site
Services;

e viruses or other malicious software
obtained by accessing, or linking to,
our Site or Site Services;

e (glitches, bugs, errors, or inaccuracies
of any kind in our Site or Site Services;

e damage to your hardware device from
the use of the Site or Site Services;

e the content, actions, or inactions of
third parties’ use of the Site or Site
Services;

e a suspension or other action taken with
respect to your Account;

e your reliance on the quality, accuracy,
or reliability of job postings, Profiles,
ratings, recommendations, and
feedback (including their content, order,
and display), Composite Information, or
metrics found on, used on, or made
available through the Site; and

e your need to modify practices, content,
or behavior or your loss of or inability to
do business, as a result of changes to
the Terms of Service.

KPOME TOIO, H/ MNP KAKUX YCJIOBUAX
H UPWORK, H/ AODUJTMPOBAHHbBIE
KOMMNAHWN, H HALUW JTMLEEH3WAPbBI, HA
TPETbW JINUA, MPEOOCTABIAOLLUVE HAM
YCINYIN, HE HECYT OTBETCTBEHHOCTb 3A
®AKTUYECKWE, CNYYANHBIE, MOBOYHbIE,
LUTPA®HBIE, MOKA3ATEJIbHBIE CAHKL
NN KOCBEHHbBIE N3OEPXXKW, NN
YBbITKN, BKIMKOYAA, HO HE
OrPAHNYNBAACDH, CYOEBHBLIMU

VN3 OEP>XXKAMW, PACXOOAMU MO
YCTAHOBKE 1 YOANEHWIO
MPOrPAMMHOIO OBECIMEYEHNA, A
TAKXKE 3A NOTEPKO OAHHbIX,
NMPON3BOACTBEHHbLIE NMOTEPU, NJ1A

ADDITIONALLY, IN NO EVENT WILL UPWORK,
OUR AFFILIATES, OUR LICENSORS, OR OUR
THIRD-PARTY SERVICE PROVIDERS BE
LIABLE FOR ANY SPECIAL,
CONSEQUENTIAL, INCIDENTAL, PUNITIVE,
EXEMPLARY, OR INDIRECT COSTS OR
DAMAGES, INCLUDING, BUT NOT LIMITED
TO, LITIGATION COSTS, INSTALLATION AND
REMOVAL COSTS, OR LOSS OF DATA,
PRODUCTION, PROFIT, OR BUSINESS
OPPORTUNITIES. THE LIABILITY OF
UPWORK, OUR AFFILIATES, OUR
LICENSORS, AND OUR THIRD-PARTY
SERVICE PROVIDERS TO ANY USER FOR
ANY CLAIM ARISING OUT OF OR IN




YNYLLEHHYIO BbIroAY, Un
BO3MO>XHOCTW OJ19 BU3HECA.
OTBETCTBEHHOCTb UPWORK,
ADDUTNIPOBAHHBIX KOMMAHWA, HALLIX
NLUEH3VAPOB, 1 MPEOOCTABJIAIOLLINX
HAM YCNYI TPETbUX NNL, MEPE[,
KAKUM-NNBO NOSIb3OBATENIEM MO
JIFOBOW NPETEH3UW, BO3HUKAIOLLIEN B
CBA3W C HACTOALLMM COINALLEHVNEM
v OPYrmMmn YCNoBUAMK
MPEOOCTAB/IEHUA YCNYT, HE OOIKHA
MPEBBLILLATb MEHbLLEE 13 CNEOYHOLLMX
SHAYEHWI: (A) 2 500 OOJU1. CLUA; U (B)
JIFOBbIE KOMWCCUW, YOEP>)XVBAEMbIE
UPWORK B CB$1311 C JOMOBOPAMM HA
OKASAHVIE YCNYT, MO KOTOPbLIM
MOJIb3OBATE/1b BbICTYMAET B KAYECTBE
KIVEHTA U ®PUNAHCEPA, B TEYEHVIE 6
(LLECTW) MECSALEB 0O OATHI NOOAYN
MPETEH3WN. YKA3AHHbIE OrPAHNYEHNA
MPUMEHUMbI B OTHOLLUEHWW NKOBON
OTBETCTBEHHOCTW, BOSH/KAIOLLE/ B
PE3YJIbTATE JIHOBbIX OCHOBAHWIA ON14
NCKA B CBA3U C OAHHbLIM
COrMNALLEHVEM U OPYI MK
YCNOBUAMW MPEOOCTABIEHUSA YCNYT, B
PE3YJIbTATE MPAXXJAHCKOIO
MPABOHAPYLLEHNSA (BKJTHOYAS
HEBPEXKHOCTb), B COOTBETCTBIUMN C
ABCOJITOTHOM OTBETCTBEHHOCTLIO NN
NHAYE, OAXE ECNIN KOMNAHWSA BbINA
NMPEOYNPEXOEHA O BO3MOXXHOCTU
MOOOBHBLIX M3OEPXEK TN YBbITKOB, U
JAXE ECJT OTPAHNYEHHBIE CPEACTBA
FOPUONYECKOW SALLNTBI U
MPEOYCMOTPEHHBIE COIMMALLEHVEM, HE
NMEJIN YCNEXA. HEKOTOPbIE
FOCYOAPCTBA U FOPUCONKLUNI HE
NO3BONSAKOT BBOOWTL BbILLE
MEPEYNCIIEHHBIE OrPAHUYEHNA,
BCNEOCTBWE YErO HEKOTOPbIE 1N BCE
TAKVE OrPAHUYEHNA MOTYT HE
MPUMEHATLCA K BAM.

CONNECTION WITH THIS AGREEMENT OR
THE OTHER TERMS OF SERVICE WILL NOT
EXCEED THE LESSER OF: (A) $2,500; OR (B)
ANY FEES RETAINED BY UPWORK WITH
RESPECT TO SERVICE CONTRACTS ON
WHICH USER WAS INVOLVED AS CLIENT OR
FREELANCER DURING THE SIX-MONTH
PERIOD PRECEDING THE DATE OF THE
CLAIM. THESE LIMITATIONS WILL APPLY TO
ANY LIABILITY, ARISING FROM ANY CAUSE
OF ACTION WHATSOEVER ARISING OUT OF
OR IN CONNECTION WITH THIS AGREEMENT
OR THE OTHER TERMS OF SERVICE,
WHETHER IN CONTRACT, TORT (INCLUDING
NEGLIGENCE), STRICT LIABILITY, OR
OTHERWISE, EVEN IF ADVISED OF THE
POSSIBILITY OF SUCH COSTS OR DAMAGES
AND EVEN IF THE LIMITED REMEDIES
PROVIDED HEREIN FAIL OF THEIR
ESSENTIAL PURPOSE. SOME STATES AND
JURISDICTIONS DO NOT ALLOW FOR ALL OF
THE FOREGOING EXCLUSIONS AND
LIMITATIONS, SO TO THAT EXTENT, SOME OR
ALL OF THESE LIMITATIONS AND
EXCLUSIONS MAY NOT APPLY TO YOU.

11. OCBOBOXXAEHUE
OT OTBETCTBEHHOCTU

11. RELEASE

B Paspgene 11 o6Gcy)xpaeTcs Balwle cornacue He
BO3/1aratb Ha HaC OTBETCTBEHHOCTb 3a JIF00oW
Crop, KOTOPbIA Yy BaC MOXXET BOSHUKHYTb C
apyrum Monb3oBaTtenem, o Yem nogpodHee
onMcaHo Huxe.

Section 11 discusses your agreement not to
hold us responsible for any dispute you may
have with another User, as detailed below.

B nononHeHue K npuaHaHuto Toro, 4to Upwork
He SBNSETCH KOHTAaKTHOW CTOPOHOM
Kakoro-nmbo gorosopa Mexny
MNonb3oBaTensamu, Bbl ocBoboxxaaete Upwork,
Hawwn A hurnmpoBaHHble KOMMAHUK, HaLINX

In addition to the recognition that Upwork is
not a party to any contract between Users, you
hereby release Upwork, our Affiliates, and our
respective officers, directors, agents,
subsidiaries, joint ventures, employees and




OOMMKHOCTHbIX JIL, OUPEKTOPOB, areHToB,
dunmnanbl, COBMECTHbIE NPennpPUsaTUS 1
COTPYAHMKOB OT NPeTeH3ni, TpeboBaHuin,
BO3MeLLeHVs yuepba (MpssmMoro unm
KOCBEHHOr0) Kakoro-nnbo poga nam npupoael,
N3BECTHbIX N HEN3BECTHbIX, BO3HUKAIOLLMX B
CBA3U UNN NPONCTEKAOLLMX U3 CMOPHbIX
BOMPOCOB, KOTOPblE BO3HNKAIOT Y Bac C
npyrim Nonb3oBartenem, CoraacHo 3akoHa
U1 No nNpasy cnpaBenIMBOCTU. ITO
0CBOOOXXEHNE BKIKOYAET, HanpuMep, Kpome
npo4ero, ntobble Ccnopbl OTHOCUTENBHO
NCNonHeHns, yHKUuW, kadecTsa Ycnyr
®punaHcepa, NpenocTaBneHHbix KnueHTy
®punaHcepom, 1 3anpoCcoB O BO3MELLEHNN,
OCHOBaHHbIX Ha Takux criopax. lNMpouenypsbl
OTHOCUTENbHO pa3bnpaTesibCTB Mno
onpeaeneHHbIM cnopam Mexxany
Monb3oBartenamu npuBogaTcs B VIHCTpyKUmsax
Mo YC/TIOBHOMY L,EMOHNPOBAHUIO.

service providers from claims, demands, and
damages (actual and consequential) of every
kind and nature, known and unknown, arising
out of or in any way connected with any
dispute you have with another User, whether it
be at law or in equity that exist as of the time
you enter into this agreement. This release
includes, for example and without limitation,
any disputes regarding the performance,
functions, and quality of the Freelancer
Services provided to Client by a Freelancer and
requests for refunds based upon disputes.
Procedures regarding the handling of certain
disputes between Users are discussed in the
Escrow Instructions.

00 NPUMEHNMOMU CTEMEHMW,
HACTOSALLMM Bbl OTKA3bIBAETECbD OT
NMPUMEHEHUA NOJIOXXEHUIA
FPAXKOAHCKOIO KOOEKCA
KANTM®OPHUU B YACTU PASAEJIA 1542, B
KOTOPOM CKA3AHO: «OBLLEE
OCBOBO>XAEHUE OT
OTBETCTBEHHOCTWU HE
PACIMPOCTPAHAETCA HA NMPETEH3UN, O
KOTOPbIX KPEAUTOP HE OCBEAOMIJIEH
Wn HE NOAO3PEBAET O TOM, YTO OHM
CBUAETEJIbCTBYIOT B ElO MOJ1b3Y B
MOMEHT NMPUMEHEHUA
OCBOBOXXAEHUA OT
OTBETCTBEHHOCTMW, YTO, B CJ1TYHAE
ECJIN Bbl OH 3HAJ1 OB 3TOM,
CYLLECTBEHHO MOBJ/INANO Bbl HA
YPEIYJIMPOBAHUE ElO
B3AUMOOTHOLLEHWUIN C AOJIDKHUKOM>»

TO THE EXTENT APPLICABLE, YOU
HEREBY WAIVE THE PROTECTIONS OF
CALIFORNIA CIVIL CODE § 1542 (AND ANY
ANALOGOUS LAW IN ANY OTHER
APPLICABLE JURISDICTION) WHICH SAYS:
“A GENERAL RELEASE DOES NOT EXTEND
TO CLAIMS WHICH THE CREDITOR DOES
NOT KNOW OR SUSPECT TO EXIST IN HIS
OR HER FAVOR AT THE TIME OF
EXECUTING THE RELEASE, WHICH IF
KNOWN BY HIM OR HER MUST HAVE
MATERIALLY AFFECTED HIS OR HER
SETTLEMENT WITH THE DEBTOR.”

OT0 ocBobOXAEHME HE ByAeT OTHOCUTLCS K
NPEeTeH3UsIM, CBsI3aHHbIM ¢ TeM, 4To Upwork
He BbINOJIHWIT CBOWN 006A3aTENbCTBA B
COOTBETCTBUM C YCNOBUSAMM NMPEAOCTaBNEHNS
yCnyr.

This release will not apply to a claim that
Upwork failed to meet our obligations under
the Terms of Service.

12. BOSMELLUEHUNE

12. INDEMNIFICATION

B Paspgene 12 oGcy)xpaeTcs Balwle cornacue
BO3MECTUTb NIloOble 3aTpaTbl UK NoTepu,
KOTOpbIl€ Mbl MOHECEM B pe3ysibrare
NpeTeH3uun, NogaHHOW NPOTUB Hac u
CBSI3aHHOW C BaluMM ucnosib3oBaHueM Caiira
vnn CepsucoB Caita nnn Bawero
He3aKOHHOIo v NpuHocsLlero spen
noBefeHusl, 0 YeM NoapoGHee ONNCaHO HMXe.

Section 12 discusses your agreement to pay for
any costs or losses we have as a result of a
claim brought against us related to your use of
the Site or Site Services or your illegal or
harmful conduct, as detailed below.

Bl 065:|3yeTer npenocTtaBnTb BO3MeELLEHNE,
3awnTy N HENpPMKOCHOBEHHOCTb UpWOI’k,
Halnx ACCOLJ,I/II/IpOBaHHbIX KOMMaHWn, Halmx

You will indemnify, defend, and hold harmless
Upwork, our Affiliates, and our respective
directors, officers, employees, representatives,




ONPEKTOPOB, AO/IKHOCTHbIX NNL, paboTHMKOB,
npencTaBuUTENEN 1 areHToB (KaXkabli
nmeHyeTcs kak «Bosmewaemas CTtopoHa») OT
NOOBbIX 1 BCEX (HNXKEMEPEUYMNCEHHbIX)
MpeTeHs3nin Ha Bo3amelleHne n O6s3aTensCcTB
Mo BO3MELLIEHMIO B CBA3M C: ()
ncnonb3doBaHmem Canta nnu Cepsucos Canta
BaMu U1 BaWMMK areHTamu, BKoyast
obs13aTenbCTBa No onnarte, BO3HUKLINE B
cBs3U ¢ ncnonb3osaHnem Cepsucos Canta:
(b) ntobbim [JoroBopom Ha okasaHue ycnyr,
3aKJIOYEHHbIM BaMy U BallMM areHToOM C
®punaHcepom, BKIO4Has, HO He
orpaHu4mMBasicb, Cry4yasiMun, Koraa Takom
®punaHcep paccmaTprBaeTcs Kak
He3aBMCUMbIN nogpsaymrk; korga Upwork
paccmartpuBaeTcs Kak pabotogartesnb unm
COBMECTHbIN paboTogatenbs OpunaHcepa;
Nto6bIMY BbITEKAIOLLMMY U3 TPYAOBbIX
OTHOLLUEHWI NPETEH3NIN, KOTOPbIE OTHOCATCS K
npeKpaLLeHno TPYAOBbIX OTHOLLEHNIA,
TPYAOBOW OUCKPUMMHALMW, LOMOraTenbCTB,
aKTOB BO3ME3ANS; 1 APYrMMU MPETEH3NSMIN O
Heonna4YyeHHbIX 3apaboTHbIX NaaTax um
NPOYNX KOMMEHCaUNA, onnaTbl CBEPXYPOUHbIX,
OTMYCKHbIX MO 6ONE3HN, OTNYCKHbIX UK
npas3gHUYHbIX BbINAT, MEHCUOHHbBIX MOCO6UN,
KOMMeHCaLMOHHbIX NakeToB paboTHUKOB,
noco6un no 6espaboTule, NN SPyrmux
TPYAOBbIX KOMMNEHcaUuii; (C) HecobntoaeHnemM
BaMu U1 BawWMMK areHTamm YcnoBum
npepocTasneHns ycnyr; (d) HecobntogeHem
NPVYMEHMMOro 3aKOHOAATENbCTBA BaMU WA
BaWMMW areHTamu; () xanaTHOCTbHO,
YMbILLIEHHBIM HEMPABOMEPHbLIM OENCTBUEM,
MOLUEHHNYECTBOM, COBEPLUEHHBLIM BaMX U
Bawumu areHtamu; 1 (f) ouckpegutauven,
KJIEBETON, HAPYLUEHNSIMW NpaB Ha
KOHbMaeHUManbHOCTb, HECNPaBeaIMBOW
KOHKYpPEeHUMeN NN HapyLLeHnsIMu npas
MHTennekTyanbsHon Co6CTBEHHOCTU UK
rOJIOC/IOBHbIMY 3asiB/IEHUAMU, COeNaHHbIMN
BaMu Unn Bawmmn areHtamu. NprumMeHnTeNnbLHO
K Pasgeny 12 Bawmm areHToM siBNsieTcs
nto6oe N1uo, y KOTOPOro eCTb O4eBULHbIE
NOSIHOMOYMS MOSTYYNUTb SOCTYMN WUn
ncnonb3oBaTtb Bally YUYETHYHO 3annchb, YTo
onpegensieTcs NPUMeHeHNeM 3TUM NINLOM
BaLlero MIMeHu Nonb30BaTeNs 1 Napons.

and agents (each an “Indemnified Party”) for
all Indemnified Claims (defined below) and
Indemnified Liabilities (defined below) relating
to or arising out of: (a) the use of the Site and
the Site Services by you or your agents,
including any payment obligations or default
(described in Section 6.4 (Non-Payment))
incurred through use of the Site Services; (b)
any Service Contract entered into by you or
your agents, including, but not limited to, the
classification of a Freelancer as an independent
contractor; the classification of Upwork as an
employer or joint employer of Freelancer; any
employment-related claims, such as those
relating to employment termination,
employment discrimination, harassment, or
retaliation; and any claims for unpaid wages or
other compensation, overtime pay, sick leave,
holiday or vacation pay, retirement benefits,
worker’s compensation benefits,
unemployment benefits, or any other employee
benefits; (c) failure to comply with the Terms of
Service by you or your agents; (d) failure to
comply with applicable law by you or your
agents; (e) negligence, willful misconduct, or
fraud by you or your agents; and (f) defamation,
libel, violation of privacy rights, unfair
competition, or infringement of Intellectual
Property Rights or allegations thereof to the
extent caused by you or your agents. For
purposes of this Section 12, your agents
includes any person who has apparent
authority to access or use your account
demonstrated by using your username and
password.

TepmuH “lMpeTeH3unsa Ha Bo3mMeLLeHune”
noapasymeBaeT Ntobble MPeTeH3nN,
KacatoLLMecs BbInnaTt 3ag0/>KEHHOCTEN,
BO3MeLleHUs YObITKOB, 3aTpaT, MoTepb U
pacxofoB (BkoYas pasdyMHble CyaebHble
N30EP>XKKUN N BCE CBA3AHHbIE N3OEPXKKN U
pacxofbl), ABNSOLMNACS PE3YNbTATOM UK

“Indemnified Claim” means any and all claims,
damages, liabilities, costs, losses, and
expenses (including reasonable attorneys’ fees
and all related costs and expenses) arising
from or relating to any claim, suit, proceeding,
demand, or action brought by you or a third




Kacatopecs ntoboi NpeTeH3nu, 1cka,
cypebHoro npouecca, TpeboBaHus, NogaHHOro
Bamu nnm TpetbuMM NnUoMm, Unv gpyrum
Monb3oBatenem npoTue Boameluarowen
CTOpOH®I

party or other User against an Indemnified
Party.

TepMmuH “OTBETCTBEHHOCTb NO
BO3MeLLleHNI0” o3HayaeT Ntobble NPeTeH3nn,
KacatoLmecs BbInaaT 3a40/KEHHOCTEN,
BO3MeLLEHVS YObITKOB, 3aTpar, NoTepb 1
pacxofoB (Bkntoyasi pasyMHble cynebHble
N3OEP>XKKN N BCE CBA3AHHbIE U3AEPXKKN U
pacxofpbl), ABASIOLLNACS Pe3yNbTaToOM Un
Kacatowpmecs nobon NpeTeH3nmn, Ncka,
nepexopa, TpeboBaHus, cynebHoro npotwecca,
nogaHHoro Boamelarowen CTopoHoOM NpoTuB
BacC WM TPETbEro nuua, Wi gpyroro
[Nonb3oBaTens.

“Indemnified Liability” means any and all
claims, damages, liabilities, costs, losses, and
expenses (including reasonable attorneys’ fees
and all related costs and expenses) arising
from or relating to any claim, suit, proceeding,
demand, or action brought by an Indemnified
Party against you or a third party or other User.

13. CPOK OEACTBUSA U
NOPAOOK
PACTOPXXEHUSA
COrMNALUEHUSA

13. AGREEMENT TERM
AND TERMINATION

B Pa3pene 13 o6cy)xpaeTcs Balwle cornaleHue
¢ Upwork o Tom, Korga v CKONbKO BpEMEHU
OypeT peincTBoBaTb HacTosilee CornaweHme,
Korpga v Kak wnm Bbl, uin Upwork moxxeTe
pacToprHyTb HacTosuwee CornaweHue, n 4YTo
NMPONCXOAUT, ecsiv Mo6on N3 Hac pacTtopraert
cornailieHue, 0 Yem nNoapoGHO ONMMCaHO HYDKe.

Section 13 discusses your and Upwork’s
agreement about when and how long this
Agreement will last, when and how either you
or Upwork can end this Agreement, and what
happens if either of us ends the Agreement, as
detailed below.

13.1 PACTOP>XEHUE

13.1 TERMINATION

Ecnu mexxgy Bamun n Upwork He 6ygeT
OAHO3HAYHO OrOBOPEHO NHOE B MMCbMEHHOM
dopme, ntobon N3 HaC MOXKET NMPeKpPaTUTb
HacTosiee CornalleHne Ha CBoe YCMOTpPEHME,
B Ntob6oe BpeMsi, 6e3 MNOSICHEHNST MPUYLH,
nyTeM NMUCbMEHHOrO YBEOOMIIEHUS OPYrON
CTOPOHE, YTO TakXe OyaeT ABNATLCS
OCHOBaHWNEM 151 PaCTOPXKEHUS OPYrnX
YcnoBuin npegocTaBnenns ycnyr, eCim nHoe
He yka3aHo. Bbl MoXeTe HanpasuTb
NMCbMEHHOE YBEOOMJIEHNE Ha afpec:
legalnotices@upwork.com. B cniyyae
Hag/iexxallero pacTop>XKeHnst 4aHHOro
CornaweHus, Balwe npaso ncnonb3osatb Cant
aBTOMaTU4YEeCKN NpeKpalLaeTcs, 1 Bawa
YyeTHasa 3anncb 3aKpbiBaeTCs.

Upwork He SBnsieTca CTOPOHOWN HW MO OJHOMY
LoroBopy Ha okasaHue ycnyr Mexxay
Monb3oBartensamn. CnegoBaTenbHO,
lMonb3oBaTenb NOHUMAET 1 NPU3HAET, YTO
pacTop>keHue HacTosero CornaweHus (Mnm
nomnbITKa pacTOPrHyTb HacTosILLee
CornalweHune) He NpekpallaeT OENCTBME U He
BNMSIET MHbIM 06pa3om Ha ntobon [Jorosop Ha

Unless both you and Upwork expressly agree
otherwise in writing, either of us may terminate
this Agreement in our sole discretion, at any
time, without explanation, upon written notice
to the other, which will result in the termination
of the other Terms of Service as well, except as
otherwise provided herein. You may provide
written notice to legalnotices@upwork.com. In
the event you properly terminate this
Agreement, your right to use the Site and Site
Services is automatically revoked, and your
Account will be closed. Upwork is not a party
to any Service Contract between Users.
Consequently, User understands and
acknowledges that termination of this
Agreement (or attempt to terminate this
Agreement) does not terminate or otherwise
impact any Service Contract or Project entered
into between Users. If you attempt to terminate
this Agreement while having one or more open
Projects, you agree (a) you hereby instruct
Upwork to close any open contracts; (b) you
will continue to be bound by this Agreement
and the other Terms of Service until all such




okasaHue ycnyr nnm NpoekT, B KOTOPbIN
cyuiectByeT mexay Nonbsosatensamu. MNpu
NonbITKe PpacTOPrHyTb HacCTosILLEee
CornaweHune, nmes OanH NN HECKOBKO
OTKPbITbIX [MPOEKTOB, Bbl COrnallaeTech C TEM,
yTO: (@) HacToswwM Bbl aaete Upwork
yKasaHune 3aKpbiTb BCE OTKPbITblE [OroBOPa;
(b) Bel 6ygeTe octaBatbes CTopoHONM No
HacTosiemy CornalleHno 1 opyrum
Ycnosusim NnpegocTaBneHns ycyr noka Bce
Takue MpoekTbl He ByayT 3aKpbiThl HA CanTe;
(c) Upwork npogonkuT npeaocTaBnsTb
Cepsucbl Canta, Heobxoanmble ans
3aBepLUeHns Ntoboro oTKpbIToro NpoekTta unm
OTHOCSLUMXCS K HAM TPaH3aKuun Mexxay Bamu
n gpyrum Monb3osartenem; u (d) Bel coxpaHute
0065a3aTenbCTBO BbiNaynBaTh ntobble CyMMbl,
HaKOMNEHHbIEe, HO He BbiMN/1aYyeHHble C oaTbl
PacTOP>XEHWS U 3aKPbITUS NIOObIX OTKPbITbIX
CepBucHbIX [JOroBOpoOB Ha OKasaHue ycnyr B
none3y Upwork 3a Bce Cepsucel Canta, nnm
Opyrue 3af0/MKEHHOCTM NpUYnTaloLLnecs B
COOTBETCTBUU C YCNOBUSAMU NPELOCTaBEHNS
ycnyr, n scem dpunaHcepam npuynTaoLLmecs
nm BosHarpaxgeHusi.

Projects have closed on the Site; (c) Upwork
will continue to perform those Site Services
necessary to complete any open Project or
related transaction between you and another
User; and (d) you will continue to be obligated
to pay any amounts accrued but unpaid as of
the date of termination or as of the closure of
any open Service Contracts, whichever is later,
to Upwork for any Site Services or such other
amounts owed under the Terms of Service and
to any Freelancers for any Freelancer Services.

Bes orpaHuyeHns gpyrux npas wav CPencTs
npasoBow 3awmTtbl Upwork, Mbl MOXXeM
BPEMEHHO NPUOCTaHOBUTb NN
NPUOCTaHOBUTb Ha HEOMPELENEHHbIN CPOK,
nnn 6eccpoYHo aHHyMpoBaTb BaM AOCTYM K
Canty n oTkasatb Bam B NpenoCTaB/iEHNN
Cepsucos CawTa, ecnu: (i) Bbl HapyLlaeTe
OykBY nam gyx Hactosiero CornaweHns nnm
Opyrux yacten YCnosui NnpegocTaBieHns
Yenyr; (i) Mbl nogo3peBaem unm Ham
CTaHOBUTCSI UBBECTHO, YTO Bbl NPEOOCTaBUNN
Ham HenpaBAUBYHO U BBOASILLYHO B
3abny>xgeHne nHbopmaumto; unu (i) Mol
nonaraem, Ha Halle yCMOTPEHMe, YTO Ballu
OEeNCTBMS MOryT MOBJieYb HOPULONYECKYHO
OTBETCTBEHHOCTb B OTHOLUEHMN BaC, HaLUNX
Monb3osartenen, Upwork nnm Hawmx
AdDUNnMpoBaHHbIX KOMMaHUN; MOryT
NpPOTMBOPEYNTb NHTEpecam Canta nnm
coobuecTBa Nonb3oBaTenemn; Nam MoryT UoTu
B pas3pes C AeNCTBYOLLMMN 3aKOHaMW WU
npeacTaesnaTb Bpen,. Ecnun Bawa YuetHas
3anncb NPUOCTaAHOBMEHA NN NPeEKpaLLeHa, Bbl
He nmeeTe npaBa ucnosib3osatb CanTt nofg,
OaHHON YyeTHOoN 3anncblo nam gpyromn
YyeTHOM 3anuncblo, N HE MOXKeTe
perncTpmpoBaTtb HOBYO YueTHyto 3anuch 6e3
npenBapuTeNbHOrO MMCbMEHHOIO corfiacus
Upwork. Ecnu Bbl nonbITaeTeCcb UCMONbL30BaTb
Cant nop, opyron Y4eTHOM 3anncbio, Mbl

Without limiting Upwork’s other rights or
remedies, we may, but are not obligated to,
temporarily or indefinitely revoke access to the
Site or Site Services, deny your registration, or
permanently revoke your access to the Site and
refuse to provide any or all Site Services to you
if: (i) you breach the letter or spirit of any terms
and conditions of this Agreement or any other
provisions of the Terms of Service; (i) we
suspect or become aware that you have
provided false or misleading information to us;
or (iii) we believe, in our sole discretion, that
your actions may cause legal liability for you,
our Users, or Upwork or our Affiliates; may be
contrary to the interests of the Site or the User
community; or may involve illicit or illegal
activity. If your Account is temporarily or
permanently closed, you may not use the Site
under the same Account or a different Account
or reregister under a new Account without
Upwork’s prior written consent. If you attempt
to use the Site under a different Account, we
reserve the right to reclaim available funds in
that Account and/or use an available Payment
Method to pay for any amounts owed by you to
the extent permitted by applicable law.




ocTaBssieM 3a coboi NpaBo 0TO3BaTb
LOCTynNHble cpencTtaa Ha aToM Cuety n/mnm
MCnonb3oBaTh SOCTYMNHbIN Cnocob OnnaTtsl
015 onnarbl NOObLIX CPencTs, NpUHaOAeXKaLLmx
BaM B npefenax, OCTYMHbIX MPUMEHNUMbIM
npaBomM.

Bbl npm3HaeTe 1 corfawaertecb C TEM, UTO
LEHHOCTb, penyTauns n npectux Canta
3aBUCAT OT NPO3pPaYHOCTM cTaTyca YUYeTHOMn
3anucu Nonb3oBaTend ana Bcex
[Monb3oBaTtenen, KOTopble 3aKI4UAN
[loroBop Ha okasaHwe ycnyr ¢ Bamu. B cBsa3u
¢ atum Bbi cornawaeteck ¢ Tem, 4yto: ECJIN
UPWORK PELLUAET BPEMEHHO U
OKOHYATEJ/IbHO 3AKPbITb BALLY
YYETHYIO 3ANMUCb, UPWORK UMEET
MPABO B TEX CJZTYYASIX, KOIQA 3TO
NO3BOJIEHO 3AKOHOM, HO HE OBSI3AH:
(A) YBEAOMUTb OAPYIrNX
NOJIb3OBATEJIEN, KOTOPbIE
3AKJTIOMUTM C BAMU IOFTOBOPA HA
NMPEOOCTABJIEHUE YCNYI O 3AKPbITUUN
BALLEN YYETHOW 3ANMUCH, (B)
NPEOOCTABUTb 3TUM
NONb30OBATEJNIAM NEPEYEHb NPUYUH
3AKPbITUA BALLEA YYETHOW 3AMUCHI.
Bbl COIJTALLAETECb C TEM, YTO
UPWORK HE HECET OTBETCTBEHHOCTDb,
MPOUCTEKAIOLLLYIO /TN KACAIOLLLYIOCSH
YBEJAOMJIEHUSA, KOTOPOE UPWORK
MOXXET NPEAOCTABUTb IIOBOMY
NONb30OBATEJIIO OTHOCUTEJIbHO
3AKPbITUSA BALLEWA YYETHOW 3ANMUCU
WU NPUYUH EE 3AKPbITUS.

You acknowledge and agree that the value,
reputation, and goodwill of the Site depend on
transparency of User’s Account status to all
Users, including both yourself and other Users
who have entered into Service Contracts with
you. You therefore agree as follows: IF
UPWORK DECIDES TO TEMPORARILY OR
PERMANENTLY CLOSE YOUR ACCOUNT,
UPWORK HAS THE RIGHT WHERE
ALLOWED BY LAW BUT NOT THE
OBLIGATION TO: (A) NOTIFY OTHER USERS
THAT HAVE ENTERED INTO SERVICE
CONTRACTS WITH YOU TO INFORM THEM
OF YOUR CLOSED ACCOUNT STATUS, (B)
PROVIDE THOSE USERS WITH A SUMMARY
OF THE REASONS FOR YOUR ACCOUNT
CLOSURE. YOU AGREE THAT UPWORK
WILL HAVE NO LIABILITY ARISING FROM
OR RELATING TO ANY NOTICE THAT IT
MAY PROVIDE TO ANY USER REGARDING
CLOSED ACCOUNT STATUS OR THE
REASON(S) FOR THE CLOSURE.

13.2 JAHHbIE YYETHOU 3ANNCU
NMPU 3AKPbITUN YYETHOW
3ANMNCHU

13.2 ACCOUNT DATA ON
CLOSURE

3a UCKoYeHneM cnyyaes, Korga Toro
TpebyeT 3aKOH, Npu 3aKpbITUW Ballen YYeTHOM
3anucu rno Kakow 6bl To HX BbISIO NPUYKMHE, Bbl
TepseTe OOCTYN K OAaHHbIM, COOBLLEHNSM,
dhannam nnn gpyrum matepuanam, Kotopble
xpaHsaTcs Ha CanTte, 1 3aKkpbiTue Ballen
YyeTHOM 3anncm MoXXeT noapasymMeBaTb
yOaneHune Bcex gaHHbIX 1 MaTepunanos,

cofep kalumxcs B Bawen Y4eTHoM 3anncu, 3a
yTo Upwork He HeceT Hukakom
oTBeTcTBeHHOCTU. OgHako Upwork, no
COBCTBEHHOMY YCMOTPEHNIO, 1 B
COOTBETCTBUM C TPEOOBaAHUAMY 3aKOHA MOXKET
COXPaHNTb HEKOTOPLIX UK BCHO MHOPMAaLMIO
no Bawen YY4eTHON 3anucu.

Except as otherwise required by law, if your
Account is closed for any reason, you will no
longer have access to data, messages, files, or
other material you keep on the Site and that that
any closure of your Account may involve deletion
of any content stored in your Account for which
Upwork will have no liability whatsoever. Upwork,
in its sole discretion and as permitted or required
by law, may retain some or all of your Account
information.

13.3 COXPAHEHUE
OPUONYECKOW CUNDI

13.3 SURVIVAL




[Nocne pacTop>XeHns HaCTOALLErO
CornaweHus n gpyrux Ycnosum
npenocTaBfieHns YCyr, Te YCNOoBUS, KOTOPbIe
SIBHO /1M MO CBOEWN NpUpoae O0JIKHbI
OencTBOBaTb M NMOCSIE PACTOPXKEHUS U
ncTeveHns cpoka HacTtosilero CornatieHus,
OENCTBYIOT NOC/Ie ero pacTop>KeHUs1 B NMOSIHOM
obbeMe. Hanpumep, NonoXxxeHns o salmTte
KOHMMOeHUManbHOCTN NHopMaLun,
nono>xeHnsi o6 apbutpaxe, NpoBeaeHNs
ayouTa, 3almTe VHTENNEeKTyanbHOoM
Cco6CTBEHHOCTU, TPeboBaHMSA O CTPOromM
cobtoaeHnn cornalleHns, BO3MeLLeHNH,
onfare Bo3Harpa)kgeHusi, BO3MELLEHNI U
YCTaHOBJIEHUW OrPaHNYEHWIA
OTBETCTBEHHOCTM, KOTOPbIE MO CBOEW NpUpoae
OCTaloTCSA B CUJIE NOCE NpeKpaLLleHns
pencteust CornaweHusi. He orpaHuymsas
HUKaKne gpyrue nosoXeHns YcroBuin
npenocTaB/ieHNs YCIyr, pacTop>KeHne
HacTosiwero CornatueHuns no 6o npuinHe
He ocBoboxaaeT Bac unn Upwork Hu OT Kakmx
00653aTeNbCTB, MMEBLUMXCH A0 PACTOPXKEHMS
HacTosiwero CornatleHns nnm Tex, KoTopble
MO BOSHUKHYTb B CBSI3N C KakM 6bl TO HU
OblNo AencTememM unu 6esnencTenem,
MMEBLLEM MECTO [0 PacTOPXKeHUs
CornaweHus.

After this Agreement terminates, the terms of
this Agreement and the other Terms of Service
that expressly or by their nature contemplate
performance after this Agreement terminates or
expires will survive and continue in full force
and effect. For example, the provisions
requiring arbitration, permitting audits,
protecting intellectual property, requiring
non-circumvention, indemnification, payment
of fees, reimbursement and setting forth
limitations of liability each, by their nature,
contemplate performance or observance after
this Agreement terminates. Without limiting any
other provisions of the Terms of Service, the
termination of this Agreement for any reason
will not release you or Upwork from any
obligations incurred prior to termination of this
Agreement or that thereafter may accrue in
respect of any act or omission prior to such
termination.

14. CNMOPbI MEXAY
BAMU N UPWORK

14. DISPUTES BETWEEN
YOU AND UPWORK

B Paspgene 14 oGcy)xpaeTcs Balwle cornaweHue
¢ Upwork n Hawle cornawueHve ¢ Bamv
OTHOCUTEJIbHO TOro, KaK Mbl OyAeT peluaTb Bce
BO3HMKalOLWMe MeXay Hamm Cropbl, BKIHOYas
TO, YTO CHa4asia Mbl NOMbITaEMCS PELLNTb
no6oi cnop HeodULManbHO 1, eCNU Bbl
Haxogutecb B CoeauHeHHbIX LLUTaTtax, mbl
cornawaemMcs UCrnosib30BaTb apoOUTPaK
BMECTO TOro, YToObl 06paLLaTbCH B CyA, WiN
NMpUBJIeKaTb NPUCSDKHbIX, €C/IN Mbl HE CMOXXEM
peLwmnTb crnop HeotmumanbHO, O YeM
noapoGHee ONMCaHo HKe.

Section 14 discusses your agreement with
Upwork and our agreement with you about how
we will resolve any disputes, including that we
will both first try to resolve any dispute
informally and, if you are in the United States,
that we both agree to use arbitration instead of
going to court or using a jury if we can’t resolve
the dispute informally, as detailed below.

14.1 NMPOLIECC PA3PELLUEHUA
CMNMoPOB, APBUTPAX U
NMPEAMET YPEIYJINPOBAHUA

14.1 DISPUTE PROCESS,
ARBITRATION, AND SCOPE

Ecnu cnop Bo3HukaeT mexay Bamu n Upwork
nnu Hawnmm A pUInNpoBaHHbIMIA
KoMMNaHnsaMK, Halwa Leflb COCTOUT B TOM,
4YTOObI PELNTb Crop BLICTPO U C
HanmeHbLwMK 3aTtpaTtamm. COOTBETCTBEHHO,
€CN Bbl HE peLunTe NOCTYNUTL B
COOTBETCTBUK C pasgenom Paspgene 14.4.4, 1o
Bbl, Upwork v Hawmn AdpdunmpoBaHHble

If a dispute arises between you and Upwork or
our Affiliates, our goal is to resolve the dispute
quickly and cost-effectively. Accordingly,
unless you opt out as provided in Section
14.4.4 below, you, Upwork, and our Affiliates
agree to resolve any claim, dispute, or
controversy that arises out of or relates to this
Agreement, the other Terms of Service, your




KOMMaHU1 cornawaroTcs paspeLaTs nobble
Cropbl, NPETEH3MM U Pa3HOrIacus,
BO3HMKatoLMe NN CBA3aHHbIE C HACTOSLLMM
CornaweHnem, gpyrumm Ycnosusmm
npenocTaBfieHNs YCnyr, BawnM
B3ammooTHolleHnem ¢ Upwork (Bkntoyas
ntoboe cnopHoe TpypoycTtponcteo B Upwork
nnn ogHon n3 AprnMpoBaHHbIX KOMNaHWM
U NPaBoNPEEMHIMKOB) MNpeKpaLleHnem
oTHoLeHu ¢ Upwork, a Takxe
ncnonb3oBaHne Cepsucos Canta
(«MpeTeH3us») B COOTBETCTBMM C HACTOSALLUM
Pasgenom 14 (nHorga HasbiBaeMbIN
“MonoxxeHne 06 ApOUTPa>KHbIX
pasbupartenbcTBax ”).

relationship with Upwork (including without
limitation any claimed employment with
Upwork or one of our Affiliates or successors),
the termination of your relationship with
Upwork, or the Site Services (each, a “Claim”)
in accordance with this Section 14 (sometimes
referred to as the “Arbitration Provision”).

MpeTeH3un, oxsaTbiBaemble [onoxxeHnem o6
apbuTpaxkHbIX pasbupaTenbCcTBax, BKIOYAOT,
NOMKMO NPOoYero, ntobble Cnopbl, NPETEH3UN
UNW pasHorniacus, BO3HUKaoLwme nnm
OoTHOCsILMeCs K YCNoBusM NpenocTaBeHnst
ycnyr, a Takxxe nobble [Jorosopa no
OoKazaHWio ycnyr, AenoHUPOBaHUS U
cornaweHus, ntobble BbinaTbl WU OEHbIN,
KOTOpble MO BaleMYy MHEHWO, Noanexar
BbInjiaTe B Bally NoJfb3y co cTopoHbl Upwork
i A OUIMPOBaHHbLIX KOMMNaHUA U
NPaBoMNPEEMHNKOB, KOMMEPYECKYHO TalHy,
He[OOPOCOBECTHYO KOHKYPEHLMIO,
HeJOOPOCOBECTHYIO peknamMy, 3alnuTy npas
noTpebuTenen n NNYHbIX AaHHbIX,
KomneHcawmm, Bbibop paboTHMKOB,
MUHMMasIbHYO onnarty Tpyga, KoMneHcauum
pacxooB, CBEPXYpPOUHble Bbinnathbl,
nepepbIBbl UK OTMYyCKa, PpacTOpP>XKeHMe,
OUCKPUMUHALUMWIO U goMoraTenbcTea 1
ntobble Apyrne cnopbl BO3HUKAOLWME B
COOTBETCTBUM C 3aKOHOM O KOMMEPYECKOM
TanHe oT 2016 roga, 3aKkoHOM O FpaXkgaHCKMX
npasax oT 1964 roga, 3aKoHOM O
peabunuTauun nHBanngoB, 3aKOHOM O
rpaxxgaHckux npasax ot 1866 n 1871 rogos,
3aKoHOM O rpaxkgaHckmx npaeax ot 1991
roga, 3akoHOM O OUCKPUMMHALUN
6epeMEHHbIX >XEHLLUMH, 3aKOHOM O 3aLuuTe
npas rpaxxgaH CLLUA ¢ nHeanngHocTbHo,
3aKoHOM O BO3pacTHOW OUCKPUMUHALUX NO
TPYAOYyCTPONCTBY, 3aKOHOM 06 OTMNyCKe No
COCTOSIHWIO 300POBbSA N CEMENHbIM
obcToATENBCTBaM, 3aKOHOM O CrpaBenINBbIX
TPYLOBbIX CTaHAapTax, 3aKkOHOM O
NEeHCMOHHOM obecneyeHnn paboTHMKOB (3a
WCK/TIOYEHVIEM CMOPOB MO KOMMEHcaUMsm
paboTHMKOB Mo MeHCnoHHOMY nnaHy,
BbiNnna4mBaeMblx KomnaHuen un (a)
NoKpbIBaeMbIX 3aKOHOM O MEHCUOHHOM
obecneveHun pabotHukos 1974 roga nnm (b))

Claims covered by this Arbitration Provision
include, but are not limited to, all claims,
disputes, or controversies arising out of or
relating to this Agreement, the Terms of
Service, any Service Contract, escrow
payments or agreements, any payments or
monies you claim are due to you from Upwork
or our Affiliates or successors, trade secrets,
unfair competition, false advertising, consumer
protection, privacy, compensation,
classification, minimum wage, seating, expense
reimbursement, overtime, breaks and rest
periods, termination, discrimination, retaliation
or harassment and claims arising under the
Defend Trade Secrets Act of 2016, Civil Rights
Act of 1964, Rehabilitation Act, Civil Rights
Acts of 1866 and 1871, Civil Rights Act of
1991, the Pregnancy Discrimination Act,
Americans With Disabilities Act, Age
Discrimination in Employment Act, Family
Medical Leave Act, Fair Labor Standards Act,
Employee Retirement Income Security Act
(except for claims for employee benefits under
any benefit plan sponsored by the Company
and (a) covered by the Employee Retirement
Income Security Act of 1974 or (b) funded by
insurance), Affordable Care Act, Genetic
Information Non-Discrimination Act, Uniformed
Services Employment and Reemployment
Rights Act, Worker Adjustment and Retraining
Notification Act, Older Workers Benefits
Protection Act of 1990, Occupational Safety
and Health Act, Consolidated Omnibus Budget
Reconciliation Act of 1985, False Claims Act,
state statutes or regulations addressing the
same or similar subject matters, and all other
federal or state legal claims arising out of or
relating to your relationship with Upwork or the
termination of that relationship.




NMoKpbIBaeMbIX CTPaxoBKOW), 3aKOHOM O
OOCTYNMHOM MeOuLMHCKOM 0BCy>X1BaHWUN,
3aKoHOM O 3anpeTe reHeTUYecKom
OUCKpUMUHaUUM, 3aKOHOM O 3aHATOCTU U
npasax B 061acTu 3aHATOCTU
BoeHHocny>awwmx, 3akoHom CLLUA o6
afjanTaumm 1 nepenoarotoske paboTHUKOB,
3aKOoHOM O 3aLMTe NpPaB NOXUIbIX
paboTHMKOB Ha NbroTbl oT 1990 roga,
3akoHOM 06 oxpaHe Tpyda 1 300poBbs Ha
nponsBoacTee, KoHconmanpoBaHHbIM
3aKoHOM "O KOMMIEKCHOM ypEerynmpoBaHum
OOOKETHBIX NpoTmBopeunin”, ot 1985 roaa,
3aKOHOM O HemnpaBOMEPHbIX MPETEH3NSX U
OpYrMMin 3aKOHaMu 1 npaBunamu WTaTos No
TEM XXe UNN CXOAHbIM NpegMeTam crnopa, a
Takxke Bce ntobble hepepasnbHble NpaBoOBble
CMNopbl U NPaBOBbIE CMOPbI WTAaTa,
BO3HMKatoLMe N OTHOCALLMECS K BalLleMy
B3anmMooTHoweHunto ¢ Upwork nnm ero
pPacTOpP>KEHNEM.

Cropbl Mexay CTopoHamK, KOTOpble He MOTyT
ObITb NPegMeToM AocynebHOro apbnTpa>kKHOro
cornalwleHusi, corfnacHo 3akoHy
Hopnna-®OpaHka o prHaAHCOBOW CUCTEME U
3awmTe npa. noTpebuTenen n 3aKoHy o
3awmTe npa. noTpebuTenen
(TrocymapcTtBeHHbIn 3akoH 111-203) nnun B
COOTBETCTBUUN C 3aKOHOM KOHrpecca, Uiu
3aKOHHbIM, OCYLLLECTBMMbIM
npaBuUTESIbCTBEHHbLIM PACMNOpPs>)KEHNEM, HE
oxBaTblBaloTCs HacTosAwmM CornaleHnem.

Disputes between the parties that may not be
subject to predispute arbitration agreement as
provided by the Dodd-Frank Wall Street Reform
and Consumer Protection Act (Public Law
111-203) or as provided by an Act of Congress
or lawful, enforceable Executive Order, are
excluded from the coverage of this Agreement.

14.2 NTPUMEHAMOE NMPABO

14.2 CHOICE OF LAW

HacTtosiwume Ycnosus ncnonb3osaHusa Canta u
apyrue YcnoBusi npeqocTaBneHnst yenyr u
nto6asi MNMpeTeHanst perynmpyroTcs U TONKYTCS
B COOTBETCTBUW C 3aKOHOOATESIbCTBOM LUTaTa
Lenaap, 6e3 yyeTa HOPM KOSIIM3NOHHOIO
npasa 1 KonseHunn OOH o gorosopax
MeXXOYHapOLHOW Kynn-npoaaxkn ToBapos
(CISG), npwn ycnosun, ogHako, 4to ntobble
[MpeTeH3un co CTOPOHbI KaKkoro-nmbo
®punaHcepa, HaXOOALLErocs Ha TepPUTOPUN
CoepaunHeHHbIx LLTatoB AMepukin, 6yayT
perynmpoBaTbCs B COOTBETCTBUN C
3aKOHOOATENbCTBOM LUTATa, B KOTOPOM
npoxxmsaeT Takon @punaHcep. OgHako
HECMOTpPSs Ha NPEALLIECTBYIOLLEE YTBEPXKAEHNE,
HacTosLLee [NonoxxeHne 06 ApOUTPa>KHbIX
pasbupaTenbcTBax peryampyeTcs
MdepepanbHbiM 3aKkoHOM 06 ApbuTtpaxke (9
U.S.C. §§ 1 n panee).

These Site Terms of Use, the other Terms of
Service, and any Claim will be governed by and
construed in accordance with the laws of the
State of Delaware, without regard to its conflict
of law provisions and excluding the United
Nations Convention on Contracts for the
International Sale of Goods (CISG); provided,
however, that any Claims made by any
Freelancer located within the United States will
be governed by the law of the state in which
such Freelancer resides. However,
notwithstanding the foregoing sentence, this
Arbitration Provision is governed by the Federal
Arbitration Act (9 U.S.C. §§ 1 et seq.).

14.3 NOCYAEBHOE
PASPELLEHUE CINMOPOB

14.3 INFORMAL DISPUTE
RESOLUTION




Mepen Bo36yXOeHNEM apOUTPa>KHOIro
pa3buparensctsa no [NpeTeHsann, Bbl
cornawaetech ysegomntb Upwork o Takon
MpeTeH3un no agpecy: Legal, 2625 Augustine
Dr., Suite 601, Santa Clara CA v rno
SNEKTPOHHON noyTte
legalnotices@upwork.com, a Upwork
cornawaeTcs HanpaBuUTb BaM yBEAOMIIEHNE Ha
BaLly SNIEKTPOHHYIO MOYTY O Aene (nanee B
KaXxgoM criyyae - «<YBefoMIeHne») 1
npwunaratb ycunus K BHecygebHomy
yperynupoBaHuto [NpeteHsnn. JTioboe
YBeoomeHmne OoT Bac JOMKHO cogep>XaTb
BalLe MMS, COOTBETCTBYHOLLYO MHOPMaLMIO
06 y4eTHOI 3anuncu, KpaTkoe N3NOXXEHNEe
[MpeTeH3nn, KOHTaKTHYO NHOPMaLNto, YTOObI
Mbl MOIIN OLeHUTb MPEeTEH3MIO 1 NONbITATLCS
yperynupoBaTtb ee BO BHecyaebHOM nopsiake.
JTltoboe YeBegomnerue ot Upwork gomkHo
BK/ItOYATb COOTBETCTBYIOLLYIO UH(pOpMaLuio
00 y4eTHOW 3anucu, KpaTkoe onvcaHue
[MpeTeH3nn, KOHTaKkTHY HdOopMaLmo
Upwork, ¢ Tem, 4To6bl Bbl CMOI I OLEHUTH
[MpeTeH3nto 1 nonbITaTbcs HehopMasibHO
yperynuposatb [1peTeHauto. U Bbl, n Upwork
nmeem 60-4HEBHbIN CPOK C AaTbl NONyYeHNs
YBepomneHns Ha BHecynebHoe
yperynnpoBaHue [NpeTeHs3nn ¢ gpyromn
CTOPOHbI, YTO, B Crlyvae ycnexa, no3BosuT
n3bexkatb JasibHEeNLWNX LWaros.

Before serving a demand for arbitration of a
Claim, you and Upwork agree to first notify
each other of the Claim. You agree to notify
Upwork of the Claim at Attn: Legal, 2625
Augustine Dr., Suite 601, Santa Clara CA 95054
or by email to legalnotices@upwork.com, and
Upwork agrees to provide to you a notice at
your email address on file (in each case, a
“Notice”). You and Upwork then will seek
informal voluntary resolution of the Claim. Any
Notice must include pertinent account
information, a brief description of the Claim,
and contact information, so that you or
Upwork, as applicable, may evaluate the Claim
and attempt to informally resolve the Claim.
Both you and Upwork will have 60 days from
the date of the receipt of the Notice to
informally resolve the other party’s Claim,
which, if successful, will avoid the need for
further action.

14.4 OBASATEJIbHOE
APBUTPAXXHOE
PA3BUPATE/IbCTBO U OTKA3
OT NMOAAYM NPYNNOBbLIX
NCKOB/PACCMOTPEHUS OENA
CYAOM NPUCSKHbBIX (HE
PACMPOCTPAHSIETCSH HA
NMOJIb3OBATEJIEN,
HAXOOALLUXCS 3A
NMPEAENAMU COEAUHEHHbIX
LUITATOB AMEPUKU U UX
TEPPUTOPUIA)

14.4 BINDING ARBITRATION AND
CLASS ACTION/JURY TRIAL
WAIVER (DOES NOT APPLY TO
USERS LOCATED OUTSIDE THE
UNITED STATES AND ITS
TERRITORIES)

HacTtosuee MonoxeHne 06 apbutparkHbIX
pasbupaTenbCTBax NPUMEHSAETCS KO BCEM
MNonb3oBatensam kpome lNonb3oBartenen,
Haxogdawmxca 3a npepgenamm COG,D,I/IHGHHI::IX
LLITaTOB 1 UX TEPPUTOPUIA.

This Arbitration Provision applies to all Users
except Users located outside of the United
States and its territories.

B Tex manoBeposiTHbIX cny4vasx, korga
CTOPOHbI HEe MOTYT yperynuposatb NpeTeH3unto
B TedeHune 60 oHel C MOMEeHTa MosyyYeHus
COOTBETCTBYOLLErO YBEOOMIEHNS, Bbl,
Upwork 1 Hawm AddurnmnpoBaHHblie KOMNaHUn
cornawarTcs yperynmpoBaTtb Takyto

In the unlikely event the parties are unable to
resolve a Claim within 60 days of the receipt of
the applicable Notice, you, Upwork, and our
Affiliates agree to resolve the Claim by final and
binding arbitration before an arbitrator from




MpeTeH3uto nyTem 06513aTENBHOIO
apbuTpaxkHoro pasbuparenbcTBa Npu y4acTum
apbutpa n3 JAMS. O6pawueHne kK JAMS
BO3MOXXHO Yepe3 canT: www.jamsadr.com

JAMS, instead of a court or jury. JAMS may be
contacted at www.jamsadr.com.

HacTosiee MonoxxeHre 06 apbuTpakHOM
pa3bupaTenbCTBE NPUMEHSETCS KO BCEM
MpeTeH3usiM, KOTOPbIE MOTYT BO3HUKHYTb Y
CTOPOH, 1 OCTaeTCH B CUNE NOCe 3aBepLUEHNs
BalUMX B3aMMOOTHOLeHun ¢ Upwork.
HacTosuee lNMonoxeHne 06 apbutpa>kHOM
pasbupaTtenbCTBe NPUMEHSIETCS s
paspeLLeHnsi CNOPOB, KOTOPbIE B MPOTMBHOM
cnyyae nognexxanu 6bl paCCMOTPEHNIO B
cynebHom nopsoke nnn cynebHbiM OpraHom,
OT/INYHBIM OT apbuTpaxa. Ecnu no nobon
npuynHe JAMS He BygeT ocyLLecTBNATb
apbuTpaxkHOe pa3bunpaTenbCTBO, Kaxaas us
CTOPOH Brpase obpaTuTbCs B Cyn,
KOMMETEHTHOW HOPUCOUKLNN,
OCYLLECTBNSAOLLEN MOTHOMOUNSA HA
TeppuTopun, roe 6yaoet NnpoMcxoanTb
apbuTpaxxHoe pa3bnpaTenbcTBo, O/s
Ha3HayeHns HenTpansHoro Apburtpa.

This Arbitration Provision applies to any Claim
(defined above) the parties may have and
survives after your relationship with Upwork
ends. Claims covered by this Arbitration
Provision include, but are not limited to, all
claims, disputes or controversies arising out of
or relating to this Agreement, the Terms of
Service and the Upwork Payroll Agreement.
This Arbitration Provision is intended to apply
to the resolution of disputes that otherwise
would be resolved in a court of law or before a
forum other than arbitration. If for any reason
JAMS will not administer the arbitration, either
party may apply to a court of competent
jurisdiction with authority over the location
where the arbitration will be conducted for
appointment of a neutral arbitrator.

Ecnu nHoe He yka3aHo B HACTOSILLEM
CornaweHnn, apbutpa>kHoe pa3brpaTensCcTBo
OypneT npoBogmnTbca B okpyre CaHta-Knapa,
KanndopHus, B COOTBETCTBUN C
KoMnnekcHbIM apbutpa>kHbIM perfnameHToMm
JAMS 1 cornacHo YCKopeHHbIM apbuTpaskHbIM
npouenypam, Korga oHv NpUMEHUMbI.
ApbuTtpakHble pasbuparenbcTsa no
MpeTeH3unsM co cTopoHbl DpurnaHcepos.,
KOTOpble KacatoTCcsi HapyLleHns ycTasa no
3awmTe npae noTpebuTtenen 6yoyT
pacCcMOTPEHbI B COOTBETCTBUN C
nencrteyowyMn MmnHnmanbeHbIM cTaHgapTamuv
Apbutpaxka JAMS, 1 Takne apbutpaxun 6yayT
NPOBOANTLCS B TOM XK€ CaMOM rocyaapcTBe n
B 25 MUNAX OT MECTOHaxoXOeHUs
MNonb3oBatensa. ApbuTtpakHble
pasbuparenbcTBa no NpeTeH3nsaM CoO CTOPOHDI
®punaHcepoB, KOTOPbIE KacaroTcs
TPYAOYCTPOWCTBA NN Knaccudmkauymm
paboTHMKOB, ByAyT pacCMOTPEHbI B Npedenax
25 Munb oT MecTa HaxoxaeHus PpunaHcepa B
COOTBETCTBUM C OENCTBYOLWMMN PernameHTom
n Mpouenypamu MNpuenedeHns Apbutpaxa
JAMS. PernameHT Apbutpaxa JAMS
OOCTYMeH no crnegyoLwemMy agpecy
www.jamsadr.com nam 4yepes NoucK B
NHuTepHeTe «JAMS Comprehensive Arbitration
Rules and Procedures» nnn «JAMS
Employment Arbitration Rules». CTOpOHblI
cornawaroTcs, 4To nobas ctopoHa byaneT
MMETb NPaBo BbICTyNaTb Npu apbuTpa>kHOM

Except as otherwise provided herein,
arbitration will be conducted in Santa Clara
County, California in accordance with the
JAMS Comprehensive Arbitration Rules and
Procedures’ Optional Expedited Arbitration
Procedures then in effect. Arbitration of
disputes brought by a User that allege a
violation of a consumer protection statute also
will be subject to the JAMS Consumer
Arbitration Minimum Standards, and such
arbitrations will be conducted in the same state
and within 25 miles of where the User is
located. Claims by Freelancers that allege
employment or worker classification disputes
or will be conducted in the state and within 25
miles of where Freelancer is located in
accordance with the JAMS Employment
Arbitration Rules and Procedures then in effect.
The applicable JAMS arbitration rules may be
found at www.jamsadr.com or by searching
online for “JAMS Comprehensive Arbitration
Rules and Procedures,” “JAMS Employment
Arbitration Rules,” or “JAMS Consumer
Arbitration Minimum Standards.” Any dispute
regarding the applicability of a particular set of
JAMS rules shall be resolved exclusively by the
arbitrator. Any party will have the right to
appear at the arbitration by telephone and/or
video rather than in person.




pPacCcMOTPEHUN B pexXnme TeniedOHHON n/nnm
BNOEOCBSA3U, a HE JINYHO.

B Bonpocax, kacawLmxcs apbuTpaxxHoro
cbopa, Bbl 1 Upwork gonxHbl cnegosatb
npumeHnMmomy pernameHty JAMS. B no6om
apbuTpakHOM pasbupaTenbCcTBe COrfiacHo
PernamenTty u MNMpouenypam Apbutpaxka JAMS
o MpuHaTumn Ha PaboTty, ®punaHcep SoKeH
onnatntb JAMS apbutpaxkHblie C60pbI TONbKO
B TOM Crlyyae, ecnm cymma 3Tux cO0pOoB He
npeBbIWaeT CyMMY pPerncTpaunoHHoro cbopa
nnn cbopa 3a nepBoHavasibHoe NosiBIEHNE,
nNpUMeHNMbIe K CYy[0NpOoV3BOACTBY B
topucoukumu, rae yaet npoBoouTbLCS
apbuTtpaxxHoe pasbupaTenscTteo, a Upwork
BbINNATUT pasHuLy, ecnu Takosas bynet. B
nobom apbutpake cornacHo KomnnekcHbIM
apbuTpaxxHbIM pernameHTom JAMS u
YCKOpPEHHbBIM apbuTparkHbIM NpoLeaypam,
Korga oHv MPUMEHUMbI, MPY KOTOPbIX
lMonb3oBaTtensb NpeabsABASET NPETEH3NIO B
COOTBETCTBUM C YCTABOM 3aLLUThI Npas
notpebutenen, lNMonb3oBartens 0683aH
BbINNaTUTb apbuTpaxkHble c6opbl JAMS
TOMBKO, €C/v 3TU cOopbl HA MPEBbIAOT
cOopbl NpY perncTpaumm nnv nepeoHavanbHom
siBKe, MPYIMEeHMMble K CyaebHbIM UCKam B
topucoukumu, rae yget npoBoouTbLCS
apbuTpaxHoe pasbupaTensctsa unm 250.009,
B 3aBUCMMOCTM OT TOro, Kakasi cymma
oKaxeTcs MeHblue, npu aTom Upwork
BbINNATUT pasHULy, ecnv Takosas byger.
ApbuTp OOMKEH cnefoBaTh AeNCTBYIOLWEMY
3aKOHY U MOXXET MPUMEHUTb TONTbKO TE
cpencTBa NpaBoBOl 3aLUTbl, KOTOPbIE
npumMeHsnuch 6bl, ecnn 6bl BOMPOC pellasncs B
cyne. PelweHne apbutpa MoxeT ObITb BBEAEHO
B cuny B NtoboM cyae, COOTBETCTBYHOLLEN
FOPUCOVKLINN.

You and Upwork will follow the applicable
JAMS rules with respect to arbitration fees. In
any arbitration under the JAMS Employment
Arbitration Rules and Procedures, the
Freelancer will pay JAMS arbitration fees only
to the extent those fees are no greater than the
filing or initial appearance fees applicable to
court actions in the jurisdiction where the
arbitration will be conducted, with Upwork to
make up the difference, if any. In any arbitration
under the JAMS Comprehensive Arbitration
Rules and Procedures’ Optional Expedited
Arbitration Procedures then in effect in which a
User makes a claim under a consumer
protection statute, the User will pay JAMS
arbitration fees only to the extent those fees
are no greater than the filing or initial
appearance fees applicable to court actions in
the jurisdiction where the arbitration will be
conducted, or $250.00, whichever is less, with
Upwork to make up the difference, if any. The
arbitrator must follow applicable law and may
award only those remedies that would have
applied had the matter been heard in court.
Judgment may be entered on the arbitrator’s
decision in any court having jurisdiction.

9710 lNMonoxkeHne 06 apbUTpa kHbIX
pasbuparenbCcTBax He OTHOCUTCS K TsXKbe
mexay Upwork n Bamu, ecnm oHa yxxe
HaxoOunncb Ha PacCMOTPEHUM UMK B
rocyoapCTBEHHOM cyfe, Unu B (hefepanbHOM
cyne, nnv B apbutpaxke 4o NCTeYeHUs
neproga Bbixo4a 13 JOrOBOPHbIX OTHOLLEHWN
¢ Upwork, cchopmynuposaHHoro B Pasgene
14.4.4, Hnxxe. HecmoTps Ha ntoboe gpyroe
nono>xeHne Hactosuero CornaweHuns,
HMKakas nonpaeka K HacTosLLeEMY
MonoxxeHunto 06 apbUTpa kHbIX
pasbupatenbcTBax He ByOeT OTHOCUTLCS HU K
OAHOMY fesy, HaxoasLeMyCs B npoLiecce
apbuTpaxkHoro pasbnparenbcTBa,
BO30Yy>xaeHHOro cornacHo Pasgeny 14, ecnu

This Arbitration Provision does not apply to
litigation between Upwork and you that is or
was already pending in a state or federal court
or arbitration before the expiration of the
opt-out period set forth in Section 14.4.4,
below. Notwithstanding any other provision of
this Agreement, no amendment to this
Arbitration Provision will apply to any matter
pending in an arbitration proceeding brought
under this Section 14 unless all parties to that
arbitration consent in writing to that
amendment.




BCE CTOPOHbI, y4acTBYyloLLEe B apOUTPaKHOM
pasbvpaTenbCTBe He COrnacaTcs Ha aTy
nonpasky B MMCbMEHHOW hopMe.

HacTosiee MonoxeHne 06 apbuTparkHbIX
pasbupaTenbCTBax TakXKe He MPUMEHSIETCS K
NPETEH3VAM O BbInaTe KoMneHcaumm
paboTHNKaM, BO3MELLEHV CYMMb!
rocyapCTBEHHOIO CTPaxoBaHWs Ha cry4dan
HETPYOOCNOCOBHOCTY UV CTPAaxoBbIX Bbinnat
no 6espaboTuLie.

This Arbitration Provision also does not apply
to claims for workers compensation, state
disability insurance or unemployment insurance
benefits.

HwuTo B HacTosLwwem NonoxxeHnn ob
apbuTpaxkHbIX pasbuparenbCTBax He JOMKHO
paccMaTpuBaTbCs Kak MnonbiTka
BOCMPEnsaTCTBOBATb U3YYEHUIO
roCydapCTBEHHbBIM YUpPEXAeHNeM OT4eTa,
3aaBfeHNs N OOBUHEHUS, B UHbIX
obCTOATENBCTBAX, PErYNNPYEMbIX HACTOSALLM
Mono>keHnem 06 apbuTparkHbIX
pasbupaTenbctBax. 370 [lonoxeHne 06
apbuTpaxkHbIX pasbuparTenbCTBax TakxXe He
npenaTcTByeT TOMy, YTOObI hefepasibHble
aoMVHUCTPATMBHbIE OpraHbl Aenanm
3aKJIOYEHNS MO MPETEHINAM 1 MPUMEHANN
COOTBETCTBYHOLLME CPEOCTBA NPaBOBOWA
3anTe, gaxke ecnm 3T NPETEH3MM, B NHbIX
obcTosATENLCTBAX, PErynmMpoBanunch Obl
HacTosAWwmM [NonoxxeHrem 06 apbuTpakHbIX
pasbupaTenbcTBax. HNYTO B HacTosLeM
MonoxeHun 06 apbuTpa>kHbIX
pasbupaTenbcTBax He AOKHO
paccMaTpuBaTbCs Kak nonbiTka
BOCMNPENnSTCTBOBATb CTOPOHE YAOBIETBOPUTL
npegBapuTesibHbIE YCNOBUS U/ K
NCNonb30BaTbh aAMUHNCTPATUBHbIE CPEACTBA B
COOTBETCTBUN C AENCTBYHOLLMM 3aKOHOM
npexnge, Yem NoaaTtb NPETEH3UIO B apbuTpax.
Upwork He NpMMeT OTBETHbIE Mepbl NPOTUB
BacC 3a nofadyy nNpeTeH3nm B
aoMUHUCTPATUBHBIN OpraH unm 3a To, YTO Bbl
peanvsoBanu cBou npasa (MHAMBUAyansLHO
U COBMECTHO C Apyrumm) cornacHo Paspeny
7 3aKkoHa O perynmpoBaHumn TpyLooBbIX
OTHOLLEHWIA.

Nothing in this Arbitration Provision prevents
you from making a report to or filing a claim or
charge with a government agency, including
without limitation the Equal Employment
Opportunity Commission, U.S. Department of
Labor, U.S. Securities and Exchange
Commission, National Labor Relations Board,
or Office of Federal Contract Compliance
Programs. Nothing in this Arbitration Provision
prevents the investigation by a government
agency of any report, claim or charge otherwise
covered by this Arbitration Provision. This
Arbitration Provision also does not prevent
federal administrative agencies from
adjudicating claims and awarding remedies
based on those claims, even if the claims
would otherwise be covered by this Arbitration
Provision. Nothing in this Arbitration Provision
prevents or excuses a party from satisfying any
conditions precedent and/or exhausting
administrative remedies under applicable law
before bringing a claim in arbitration. Upwork
will not retaliate against you for filing a claim
with an administrative agency or for exercising
rights (individually or in concert with others)
under Section 7 of the National Labor Relations
Act.

14.4.2. TONNIKOBAHUE U MPUMEHEHUE
NMONO>XXEHUN OB APBUTPAXKHOM
PA3BNPATEJIbCTBE

14.4.2. INTERPRETATION AND
ENFORCEMENT OF THIS ARBITRATION
PROVISION

HacTosuwee MNonoxxeHne 06 apbuTparkHbIX
pasbvpatenbcTBax ABASETCA MNOAHbIM U
OKOHYaTesIbHbIM COrlaleHnem no
oduumansHomy paspelueHuto MNpeTtenHaun. Bo
n3be>kaHne COMHEHWI, HacTosLLee
MonoxeHne 06 apbuTparkHbIX
pasbupaTtenbCcTBax NoKpbIBaeT, a apobutp
OOMMKEH MMETb UCKJTHOYNTENBHYHO
FOPUCANKLMIO peLlaTb, BCe Crnopbl,
BO3HMKatoLLMe NN OTHOCSLLMECS K

This Arbitration Provision is the full and
complete agreement relating to the formal
resolution of Claims. Except as otherwise
provided in this Arbitration Provision, this
Arbitration Provision covers, and the arbitrator
shall have exclusive jurisdiction to decide, all
disputes arising out of or relating to the
interpretation, enforcement, or application of
this Arbitration Provision, including the
enforceability, revocability, scope, or validity of




TONKOBaHWIO, MPUMEHEHNIO UK
1ncnonb3oBaHno HacTosLero NonoxxeHnsa ob
apbuTpaxHbIX pasbupatenscTBax, BKA4Yas
npuBeLeHNe B UCMOJSTHEHNE, BO3MOXXHOCTb
0T3blBa, 06bEM WU OENCTBUTENBHOCTb
Mono>keHns 06 apbUTparkHbIX
pasbupaTenbcTBax, Unm YacTtb MonoxeHust 06
apbuTpaxkHbIx pasbuparenscTeax. Bce Takne
BOMPOChHI A0KHbI ObITb pa3peLLeHbl
ap6buTtpom, a He cygomM. CTOPOHbI OAHO3HAYHO
[OroBOpUnCL, YTo apbuTp, a He cyq, 6yneT
paspeLuatb 1060 BOMNPOC O TOM,
[OroBOPUSIVCL N CTOPOHbI 06 apbuTpaxe,
BKJ1tO4as, HO HE OrpaHN4YMBasiCb, J1obou
npeTeH3nen o ToM, YTO BCE WU/ YacTu
HacTosiwero MNMonoxeHus 06 apobUTpa kHbIX
pasbuparenscteax, CornaweHum nnm mobon
Opyrown yacTti YCcnosuii NnpegocTaBneHnst yenyr
SABNSIOTCS OCMOPUMbBIMA NN
HeOenCcTBUTENbHbIMMN.

the Arbitration Provision or any portion of the
Arbitration Provision. All such matters shall be
decided by an arbitrator and not by a court.
The parties expressly agree that the arbitrator
and not a court will decide any question of
whether the parties agreed to arbitrate,
including but not limited to any claim that all or
part of this Arbitration Provision, this
Agreement, or any other part of the Terms of
Service is void or voidable.

B cnyuae ecnn kakasi-nnbo 4acTb HaCTOSILLLErO
Mono>xeHns 06 apbUTpakHbIX
pasbupaTenbCTBax CHATAETCS HE UMEHOLLIEN
FOPUONYECKON CUbl, OCTalNbHasi YacTb
banHHoro NonoxxeHnsa bygeTt nognexxartb
ncnonHeHunto. Ecnn kakaa-nnbo yactb OTkasa
OT NoJayu rpynnoBOro ncka B COOTBETCTBUM C
nognyHkToM C Hxke ByaeT cuntaTbCs He
nMetoLLLEen ropuandeckoin cunel, Bbl 1 Upwork
cornalwaeTecb, YTo Takas ApbuTtpakHas
oroBopka 6yaeT NpuHyaUTENbHO
OCYLLieCTB/IEHA B COOTBETCTBUN C
NPUMEHNMbIM 3aKOHOM.

In the event any portion of this Arbitration
Provision is deemed unenforceable, the
remainder of this Arbitration Provision will be
enforceable. If any portion of the Class Action
Waiver in subsection C, below, of this
Arbitration Provision is deemed to be
unenforceable, you and Upwork agree that this
Arbitration Provision will be enforced to the
fullest extent permitted by law.

14.4.3. OTKA3 OT NOAAYU rPYMMNOBbIX
NCKOB

14.4.3. CLASS AND COLLECTIVE WAIVER

HOencrtBunsa nvua, AeNCTBYIOLEro rno
LOBEPEHHOCTU B COOTBETCTBUU C
KanudopHuitckum TpyaoBbiM KOAEKCOM He
noasieXxaT pacCMOTPEHNIO B apOUTpPa>KHOM
nopsgke, He B pamkax 3Toro MonoxxeHus o6
ap6uTpaXXHbIX pasbuparesibcTBax, U MOryT
pa3bupaTtbcs B cyge, AeNCTBYOLWEM MO
HopMam oGwero npasa. OgHako HacTosee
Mono>xeHne 06 apOoUTPa>KHbIX
pa3bupaTtenbcTBax BNUSET Ha
BO3MOXXHOCTb Ballero y4acrtBoBCTBUsA B
rpynnoBbiX, KOJINTEKTUBHbIX NN
npeacrtaBuTesibcknx nckax. U Bol n Upwork
cornawaeTtecb BbIHOCUTDb JIOOOM cnop Ha
paccMoTpeHne B apOuTpaXk TONbKO B
VHAMBUAYanbHOM NMopsigke, a He B BUAe
rpynnoBoro, KOJEKTUBHOro Ucka unum
noBepeHHbIMU OT UMEHU Apyrux nuy. He
npeaycMoTPEeHO HUKaKUX NpaB uUin
MOJIHOMO4MI ONS BbIHECEHUS!, CNyLUaHUS,
paccmoTpeHusa n6oro cnopa B

Private attorney general representative
actions under the California Labor Code are
not arbitrable, not within the scope of this
Arbitration Provision and may be maintained
in a court of law. However, this Arbitration
Provision affects your ability to participate in
class or collective actions. Both you and
Upwork agree to bring any dispute in
arbitration on an individual basis only, and
not on a class or collective basis on behalf
of others. There will be no right or authority
for any dispute to be brought, heard or
arbitrated as a class or collective action, or
as a member in any such class or collective
proceeding (“Class Action Waiver”).
Notwithstanding any other provision of this
Agreement or the JAMS rules, disputes
regarding the enforceability, revocability,
scope, or validity or breach of the Class
Action Waiver may be resolved only by a
civil court of competent jurisdiction and not




ap6uTpa>xHOM cyae B Buge rpynrnoBoro,
KOJINEKTUBHOr 0, NpeACTaBUTENIbCKOro Nn
o6uero ucka. (panee - «OTKas oT nogaum
rpynnoBbiX NCKOB»). HeB3upas Ha no6oe
OpYyroe nosioXkKeHne HacTosiLero
CornaweHus unu npasuna JAMS, cnopbl
OTHOCUTENIbHO 3aKOHHOM CUJibl, OTMEHbI,
MCNOMIHUMOCTU,3aKOHHOCTHU, UNA
HapyweHua OTkasa oT nogauyun rpynrnoBoro
ncka MoryT GbiTb pelueHbl TONIbKO
rpa>xAaHCKUM CyJOM COOTBETCTBYIOLLEN
ropUCauKLUMU, a He apouTtpom. B nto6om
cnyJae, B Kotopom (1) aucnyT MHULMMPOBAH
Kak rpynnoBoe Ui KONJIeKTUBHOE
pencrteue n (2) ectb 3aknOUMTENbHOE
nocTaHoB/IeHUe cypaa, YTO BCe WM YacTb
OT1Kasa oT nogauv rpynnoBoro Ncka He
MMEIT IPUANYECKOI CUbl, FPYNNOBOE UNn
KOJNNEKTUBHOE AeCcTBME MOryT ObITb
ocrnopeHbl B rpa)kaaHCKoOM cyfe
Hagnexxawien ropucamkLmm, Ho YacTb
Otkasa ot 'pynnoBoro ncka, koropas
npu3HaHa MMeIoLLEN IOPUANYECKYIO CUJTY,
[OJDKHA ObITb NpoBeAeHa B XXU3Hb B
apo6uTtpaxe. Y Bbl u Upwork cornawaertecb,
4yTO He GyaeTe NPMHUMAaTb OTBETHbIE MEpbI,
CaHKLWM UM YrpoXKaTb NPUMEHUTb
OTBEeTHble Mepbl B CBSA3M C Baluen
perucTpauuvein unm ydactmem B rpynnoBom
WM KOJUIEKTUBHOM MCKOM Ha Nlo6om
¢dopyme. OgHako Upwork moxxeT Ha
3aKOHHOM OCHOBaHWUM UCKaTb NyTH
peanusaumm Hactosuwero NonoxxeHus 06
apouTpaxHbiX pa3bupaTtenbcTeax u OTkasa
OT nopgayu rpynnoBoro ncka B pamkax
cdhenepanbHoro 3akoHa o6 ApouTtpaxke n
[o6uBaTbCA aHHYNIMPOBaHUA TaKUX
KOJIIEKTUBHbIX WU FPynnoBbIX AeACTBUMA
unm TpeboBaHUN.

by an arbitrator. In any case in which (1) the
dispute is filed as a class or collective action
and (2) there is a final judicial determination
that all or part of the Class Action Waiver is
unenforceable, the class or collective action
to that extent must be litigated in a civil
court of competent jurisdiction, but the
portion of the Class Action Waiver that is
enforceable shall be enforced in arbitration.
You and Upwork agree that you will not be
retaliated against, disciplined or threatened
with discipline as a result of your filing or
participating in a class or collective action in
any forum. However, Upwork may lawfully
seek enforcement of this Arbitration
Provision and the Class Action Waiver under
the Federal Arbitration Act and seek
dismissal of such class or collective actions
or claims.

14.4.4. IPABO OTKA3ATbCSH OT
MOJTOXXKEHUSA OB APBUTPAXKHbIX
PASBUPATEJIbCTBAX

14.4.4. RIGHT TO OPT OUT OF THE
ARBITRATION PROVISION

Bbl MOXxeTe oTKasaTbCsl OT 00s3aTe/IbCTB
no Mono>xeHunto 06 apoOUTPa KHbIX
pa3bupaTtenbcTBax, cornacHo Paspgeny 14,
yBegomus Upwork B nucbmeHHomn chopwve B
TeueHue 30 gHen ¢ AaTbl Ballen
perncTpaumm Ha Cante. YTobbl OTKa3aTbCH,
Bbl [OJIXKHbI MOCNaTb NMUCbMEHHOE
yBegomneHne Upwork no agpecy: Legal, 2625
Augustine Dr., Suite 601, Santa Clara CA 95054,
KOTOpPOE OO/KHO BK/IOYaTh(a) Bawle nvs
nonb3oBaTtensa YueTHon 3anucu, (b) Bawe nms,
(c) Baw agpec, (d) Baw Homep TenedoHa, (€)
Ball afpec 3JIEKTPOHHOW noyThl U (f)
3asiBeHne, yKasblBatoLLee, YTO Bbl XOTUTE

You may opt out of the Arbitration Provision
contained in this Section 14 by notifying
Upwork in writing within 30 days of the date
you first registered for the Site. To opt out,
you must send a written notification to Upwork
at Attn: Legal, 2625 Augustine Dr., Suite 601,
Santa Clara CA 95054 that includes (a) your
Account username, (b) your name, (c) your
address, (d) your telephone number, (e) your
email address, and (f) a statement indicating
that you wish to opt out of the Arbitration
Provision. Alternatively, you may send this
written notification

to legalnotices@upwork.com. Opting out of this




0oTKasaTtbCs OT 06513aTeNbCTB Mo MonoXKeHuo
06 apbuTpaxkHbIx pazbupatenscrTeax. [lommumo
3TOro, Bbl MOXETE MOCaTb 3TO MMCbMEHHOE
yBeOOMIIeHne Ha agpec:
legalnotices@upwork.com. PelueHus
oTKasaTbcs oT [1onoxKeHnst No apobUTPa>kHbIM
pasbupaTenbcTBam He 3aTPOHET Aapyrue
ycnosus HacToswero CornatieHus.

Arbitration Provision will not affect any other
terms of this Agreement.

Ecnu Bbl He oTkasanuncb oT 0653aTenbCTB Mo
Mono>keHunto 06 apbUTPa>kHbIX
pasbupartenbcTBax, Kak NpenyCMOTPEeHO B
Pasgene 14.4.4, npogonkeHne Bawnx
oTHowweHnn ¢ Upwork o3Ha4aeT B3anmMHoe
cornacue c ycrnosusamu atoro NonoxxeHnsa o6
apbuTpaxkHbIX pasbupaTenbCTBax Bamu v
Upwork. Bbl umeeTe npaso
NMPOKOHCYbTUPOBATLCS C agBOKaTOM
OTHOCUTENBbHO HacTosiwero CornaweHns n
MonoxeHunsi 06 apbUTparkHbIX
pasbupatenbcTBax.

If you do not opt out as provided in this Section
14.4.4, continuing your relationship with
Upwork constitutes mutual acceptance of the
terms of this Arbitration Provision by you and
Upwork. You have the right to consult with
counsel of your choice concerning this
Agreement and the Arbitration Provision.

14.4.5. UcnonHeHue MNMonoxxeHnsa o6
apouTpaXHbIX pa3bupaTenbcTBax

14.4.5. Enforcement of this Arbitration
Provision.

HacToswee NonoxxeHne 06 apbuTparkHbIX
pa3buparenbCTBax 3aMmeHsieT cobon Bce
npenwecTByOLLME COrnaleHnss OTHOCUTENBHO
apbuTpaxka CrnopoB 1 ABMSIETCS NOSHbIM
cornaweHneM, KacarLwmmecs ourLmanbHOro
paspeLleHnss CNopoB, NoAnaaatoLLImMX Nog
pencteme HacToswero MNMonoxeHns o6
apbuTpaxHbIx pasbupatenscteax. B cnyyae,
ecnuv yacTb aToro NonoxeHns o6
apbuTpaxkHbIx pasbuparenscreax bynet
Npu3HaHa He NMEeLLEN IopUaNYecKon Cusbl,
ocTasnbHas YacTb 3Toro MNonoxxeHus oo
apbuTpaxHbIX pasbupatenscreax dygeT
CUMTaTbCH VIMEIOLLEN HOPUONYECKYHO CUIY.
Ecnun kakas-nnbo yacte OTkasa oT rpynnoBoi
nopayn ncka B Pasgene 14.4.3, Bbiwe, 6yget
npr3HaHa He NUMELLEN FOPUONYECKON CUNbl,
Bbl 1 Upwork cornaiwaetech, 4TO HacTosLee
MonoxeHne 06 apbuTparkHbIX
pasbuparenbcTBax 6yaeT NpMBELEHO B XXN3Hb
B NOJIHOM O0OBbEME, pa3peLleHHOM 3aKOHOM.

This Arbitration Provision replaces all prior
agreements regarding the arbitration of
disputes and is the full and complete
agreement relating to the formal resolution of
disputes covered by this Arbitration Provision.
In the event any portion of this Arbitration
Provision is deemed unenforceable, the
remainder of this Arbitration Provision will be
enforceable. If any portion of the Class Action
Waiver in Section 14.4.3, above, is deemed to
be unenforceable, you and Upwork agree that
this Arbitration Provision will be enforced to the
fullest extent permitted by law.

15. OBLLME
NMNOJIO>KEHUSA

15. GENERAL

B Paspene 15 ob6cyxpatorca AONOSHUTENbHbIE
ycnoBusi cornawieHns mexxay Bavivi n Upwork,
BKJItOHas To, YTO YCNnoBus NpefocTaBieHust
YyCNyr copepykar Halle NosIHoe cornacue o
TOM, KaK GyfeT UHTEPNPETUPOBaTLCA U
NPUMEHSATLCS COorMalleHne, U Balle cornacue
He 3axoauTb Ha Cant ns onpeaeneHHbIX
MECTOIMOJIOXKEHUI, O YeM noaposdHee onMcaHo
HWXe.

Section 15 discusses additional terms of the
agreement between you and Upwork, including
that the Terms of Service contain our full
agreement, how the agreement will be
interpreted and applied, and your agreement
not to access the Site from certain locations, as
detailed below.




15.1 MOJIHOE COI'JIACUE

15.1 ENTIRE AGREEMENT

HacTtosuee CornalleHve BMecTe ¢ opyrumm
YcnoBusimu npegocTaBneHns Ycnyr cogepkuT
BeECb 0OBEM COrnalleHni 1 4OrOBOPEHHOCTEN
mexxay Bamu n Upwork B OTHOLLEHUN
npegmeta CornaleHmns, a Takxke OTMEHSIET U
3ameHsieT cobon nobble NpefLecTByoLme
U1 TekyLme 06Cy>XAeHNs, cornalleHus,
3aaBNIeHNs], rapaHTUX 1 Npoyne
[OrOBOPEHHOCTN MEXAY BaMn 1 HaMu,
NMUCbMEHHbIE U YCTHbIE, B TON Mepe, B
KOTOPOW OHM OTHOCSTCS Kaknm-1mbo obpasom
K 0603Ha4YeHHOMY NMpeameTy. 3aro10BKu
pasfenoB YCNoBuin NpenocTaBieHnst yenyr
BKJTHOYEHbI TONIBKO AN yoobcTBa cnpaBku, U
He NMetoT 065s3bIBatoLLLErO XapakTepa. XoTs
Upwork 1 coctasun Ycnosus npegocTaBneHus
ycnyr, Bbl 3as8BNsieTe, 4YTO Y Bac 6b1/10
[OCTaTO4YHO BPEMEHU, YTOObI N3Y4YNUTb €ro 1
MPUHATL peLUeHne, COrflacHbl N Bbl C
Ycnosusamn npegocTtasneHns yenyr. B cnyyae
HEeO0HO3HAYHOCTM TOJIKOBaHUSA YCnoBumn
npenocTaBfiEHNs YCNYT, HE MOXKET BO3HUKHYTb
npesymMnuus nnmnm obssaTenbCcTBo
[0KasblBaHWs B NOJIb3Yy WM NPOTMB Bac U
Upwork B cBSI3n C aBTOPCTBOM Kakoro-nmbo
Nono>keHnst YCnoBuii NpeaocTaBeHns yCcnyr.

This Agreement, together with the other Terms
of Service, sets forth the entire agreement and
understanding between you and Upwork
relating to the subject matter hereof and
thereof and cancels and supersedes any prior
or contemporaneous discussions, agreements,
representations, warranties, and other
communications between you and us, written
or oral, to the extent they relate in any way to
the subject matter hereof and thereof. The
section headings in the Terms of Service are
included for ease of reference only and have no
binding effect. Even though Upwork drafted the
Terms of Service, you represent that you had
ample time to review and decide whether to
agree to the Terms of Service. If an ambiguity
or question of intent or interpretation of the
Terms of Service arises, no presumption or
burden of proof will arise favoring or disfavoring
you or Upwork because of the authorship of
any provision of the Terms of Service.

15.2 USMEHEHUST; OTKA3 OT
NMPEOBABJIEHUA TPEBOBAHUN

15.2 MODIFICATIONS; WAIVER

Hn ogHO n3MeHeHne 1 nonpaska K
YcnoBusim npenocTaBneHns ycnyr He 6yayT
UMETb topuanyveckyto cuny ans Upwork noka
NX He MOANULET B NUCbMeEHHOWN hopme
HageneHHbI COOTBETCTBYHOLLNMMU
nonHomo4nsaMmn npegctasutens Upwork nnm
noka Takoe N3MeHeHne NN nornpaska He
6ynet ony6numkosaHa Ha Cante Upwork. Hawe
6e30elCTBME OTHOCUTENTbHO COBEPLLEHHOIO
BaMu UKW OPYrMU HApyLUEHWST HEe NNLLIAET Hac
npasa npegnpuHUMaThb 4encTBus
OTHOCUTENBHO NOCAEAYIOLWMX NN NOOOOHbIX
HapyLweHuin. Mbl He rapaHTpyeM, Y4TO NPUMEM
MEpbl B CBA3M CO BCEMU HAPYLUEHUSIMIN 3TOrO
[Monb3oBaTeNbCKOro CornalleHus.

No modification or amendment to the Terms of
Service will be binding upon Upwork unless in
a written instrument signed by a duly
authorized representative of Upwork or posted
on the Site by Upwork. Our failure to act with
respect to a breach by you or others does not
waive our right to act with respect to
subsequent or similar breaches. We do not
guarantee we will take action against all
breaches of this User Agreement.

15.3 NEPEHA3SHAYEHUE NMPAB U
OBA3ATEJIbCTB N0
COIJTIALLUEHUIO

15.3 ASSIGNABILITY

[Monb3oBaTtesnb He MeeT nNpasa
nepeHasHavartb npasa 1 0653aHHOCTY MO
HacToALWMM YCNnoBusM NpenoCcTaBeHns yenyr
6e3 npeaBapuTeENbHOro MMCbMEHHOIO
cornacus Upwork B hopme NMCbMEHHOIO
[OKYMEHTa, NogncaHHOro YNoJHOMOYEHHbIM
npegcrasuteniem Upwork. Upwork moxeTt

User may not assign the Terms of Service, or
any of its rights or obligations hereunder,
without Upwork’s prior written consent in the
form of a written instrument signed by a duly
authorized representative of Upwork. Upwork
may freely assign this Agreement and the other
Terms of Service without User’s consent. Any




6ecnpensTCTBEHHO NepeHasHayaTb gaHHoe
CornaweHune nnu gpyrue Ycnosus
npenocTaBfieHns ycnyr 6e3 cornacus
MNonb3oBartend. Jltob6as nonbiTKa
nepeHasHa4yeHns unmn nepegayn, Kotopas
HapyLLaeT yCnoBWsi faHHOro nogpasgena
cuyuTaeTca HegencTBUTeNbHON. B
COOTBETCTBUM C BbILLIEN3OXEHHbIMU
orpaHnyeHnsaMn YcnoBusi npegocTaBneHus
ycnyr aBnsioTcs ob6a3arenbHbIMU 1 1 ByayT
NPUMEHSATLCS B UHTEpecax HaclneaHNKOB U
Ha3Ha4YeHHbIX CTOPOH.

attempted assignment or transfer in violation of
this subsection will be null and void. Subject to
the foregoing restrictions, the Terms of Service
are binding upon and will inure to the benefit of
the successors, heirs, and permitted assigns of
the parties.

15.4 ABTOHOMHOCTb
NMOJIOXKEHUN U PASAENIOB
COlNALLEHUA

15.4 SEVERABILITY

N3ameHeHns nnm nonpasku K CornawleHno uim
YcnoBuio npenocTaBfieHns yecnyr UMetoT
OPUONYECKYIO CUIY, €CNN TONBbKO

OHUV NoAnucaHbl YyNoJHOMOYEHHbIM
npenctasutenem Upwork B miMCbMEHHOM
BUAE nnu OHU pasmelleHbl Ha Cante Upwork.
Hawa owmnbka B NPUHATUN OENCTBEHHbIX MEP
K BalLMM HapyLUEHNAM UIN HapyLLIEHNAM
OpYrMMu NULaMKn He OTMEHSIET HaLlero npasa
OeCcTBOBaTb B OTHOLUEHUW NOCENYOLMX UN
nofo6HbIX HapyLweHun. Mbl He rapaHTupyem,
4YTO Mbl ByAeM NPUHMMATbL MEPbI NMPOTMB BCEX
HapyLeHnin HacTosLwero MNonb3oBaTesbCcKoro
cornaleHus..

No modification or amendment to the Terms of
Service will be binding upon Upwork unless in
a written instrument signed by a duly
authorized representative of Upwork or posted
on the Site by Upwork. Our failure to act with
respect to a breach by you or others does not
waive our right to act with respect to
subsequent or similar breaches. We do not
guarantee we will take action against all
breaches of this User Agreement.

15.5 POPC-MAXXOPHDIE
OBCTOATEJIbCTBA

15.5 FORCE MAJEURE

CTOpOHbI, 3aKntoyaroLLme HacTosiLLee
CornaiweHune, He HECYT OTBETCTBEHHOCTbL 3a
HENCMNoJIHEHVE NN 3aAEPXKKY UCMOTHEHNS
Kakoro-nmbo obasaTtenbcTBa,
npegycMoTPEHHOro HaCTOSALLM
CornalieHunewm, B cBA3M ¢ paboyrmMun
6ecrnopsiokamim, HeCYaCTHBIMI CrlyYasiMu,
no>xapamu, HaBoAHEHMAIMKN, OTKa3oM B paboTe
TENEKOMMYHUKALMOHHbBIX CUCTEM NN
VIHTepHeTa, 3abacToBKamm, BOMHaMW,
MaccoBbiM/ 6ecrnopsiaikamu, BOCCTaHUSIMU,
6nokagamu, aktTammy rocygapcTBeHHbIX
OpraHoB, TPeboBaHNSMW rOCY0APCTBEHHbIX
OpraHoB ¥ NpaBuaMmn UNN orpaHNYeHNSIMU,
BBEJEHHbIMW 3aKOHO4ATENBLCTBOM, a TakXe
NPOYMMN aHaNIOrMYHbLIMK YCIOBUSIMU, KOTOpPbIE
HaxoOsaTCcs BHE pa3dyMHOro KOHTPOss
COOTBETCTBYHIOLLEN CTOPOHDI.

The parties to this Agreement will not be
responsible for the failure to perform or any
delay in performance of any obligation
hereunder for a reasonable period due to labor
disturbances, accidents, fires, floods,
telecommunications or Internet failures, strikes,
wars, riots, rebellions, blockades, acts of
government, governmental requirements and
regulations or restrictions imposed by law or
any other similar conditions beyond the
reasonable control of such party.

15.6 MPEOBJIAJAIOLLNU AA3bIK
N MECTOXXWUTEJIbCTBA

15.6 PREVAILING LANGUAGE AND
LOCATION

OCHOBHOW, BO BCEX OTHOLLUEHWSIX, SB/ISAETCS
aHrnuinckas Bepcus YCnoBmin NpenocTaBieHnst
ycnyr. B cnyyae no6bix HECOOTBETCTBUIA

The English language version of the Terms of
Service will be controlling in all respects and
will prevail in case of any inconsistencies with




aHrnmnckKas Bepcust byaet MMeTb NPUOPUTET
NPEenMyLLLECTBO nepes, nepeBeaeHHbIMY
BepcusiMn, ecnv TakoBble nmetotcs. Cant
yNpaBnsieTcs N KOOPOVHUPYETCS MOCPEACTBOM
Hawlero obopynoBaHuMs, HaXoasLerocs B
CoepnunHeHHbIx LLTatax Amepuku.

translated versions, if any. The Site is controlled
and operated from our facilities in the United
States.

15.7 JOCTYN HA CAUT 3A
NPEOENAMU CLUA

15.7 ACCESS OF THE SITE
OUTSIDE THE UNITED STATES

Upwork He OaeT HMKaKux rapaHTum
OTHOCUTENbHO JocTynHocTu CanTta K
ncnonb3oBaHuto 3a npegenamm CLUA. JTrobon,
KTO UMeeT gocTyn K CanTy n3 gpyrux ctpaH,
[enaeT 9To Mo CBOeW COBCTBEHHON BONe U
HeceT MOJIHYO OTBETCTBEHHOCTb 3a
cobntogeHne Bcex NPMMeHNMbIX UHOCTPaHHBbIX,
aMEepPUKaHCKMX, rOCYy4apCTBEHHbIX 1 MECTHbIX
3aKOHOB 1 MOJIOXXEHWIA, B TOM YNCNE, HO HE
OrpaHnyMBasiCb, 3KCMNOPTHbIX U UMMOPTHbIX
npaswun, B ToM vncne lNpasun SkcnopTHOro
AOMVHUCTPUPOBaHNS, BBEAEHHbIX
LenaptameHTom Toproenn CLUA v nporpamm
CaHKUWI, BBEOEHHbIX [JenapTameHToM
KasnauencTtea YnpasneHus KoHTpons 3a
VHocTpaHHbIMn AkTBamun. Bbl 0653yeTech He
npopgasaTb, He AKCMOPTMPOBaTb, He
peaKkcnopTupoBaTh, He NepenasaTb, He
nepeHanpaBnsATb UM OpYyrum ob6pas3om He
pasMeLlaTb Kakoe-nnmbo nporpaMMHoe
obecneveHve unun ycnyru niobomy 3
nonb3oBaTesnen, NPSIMO NN ONOCPenoBaHHO,
6€e3 nosy4YeHnst BCcex HeobXoanMbIX
paspeLleHnin 0T COOTBETCTBYHOLLMX
rocynapCTBEHHbIX OpraHoB. Bbl Takxxe
rapaHTMpyeTe, YTO BaM He 3anpeLLeHo
nosly4aTb Ntobble NPOAYKTLI, BKJIOYASA YCIyTrn
1 nporpammHoe obecneyeHune, n3 CLUA.

Upwork makes no representations that the Site
is appropriate or available for use outside of the
United States. Those who access or use the
Site from other jurisdictions do so at their own
risk and are entirely responsible for compliance
with all applicable foreign, United States, state,
and local laws and regulations, including, but
not limited to, export and import regulations,
including the Export Administration Regulations
maintained by the United States Entity List and
the sanctions programs maintained by the
Department of the Treasury Office of Foreign
Assets Control. You must not directly or
indirectly sell, export, re-export, transfer, divert,
or otherwise dispose of any software or service
to any end user without obtaining any and all
required authorizations from the appropriate
government authorities. You also warrant that
you are not prohibited from receiving U.S.
origin products, including services or software.

YT106bI NONY4YNTL JOCTYMN WM UCMOSb30BaThb
Cant nnn Cepsucbl CanTa, Bbl 4OIKHbI
3asBUTb, YTO Bbl He siBNseTeck: a)
rpakgaHWHOM CTpaHbl, B KOTOPOW
ncnonb3oaHne Canta nnn Cepsucos Canta
WY OOCTYN K HMM 3anpeLLeHbl eNCTBYOLNM
3aKOHOM, yKa30M, HOPMaTVBHbIM aKkTOM,
MeXXAyHapOAHbIM CorfalleHnem unm
agMUHNCTPATUBHBLIM akToMm; (b) rpaxkgaHuHoMm,
UV PE3NOEHTOM, UMV JINLIOM, HAXOAALWMMCS B
CTpaHe NN pernoHe, Ha KoTopble
pPacnpoCTPaHSAOTCA CaHKLMN U ambapro
CLUA vnnn ppyroro cyBepeHHoOro rocyaapcTtaa;
nnu (c) GU3NYeCKM NLLOM, COTPYOHUKOM W
ahbrnmpoBaHHbIM NIMLLOM OpraHu3auun,
BHeceHHoW B CaHKUVOHHbIN CANCOK
MuHncTtepcTtaa Toprosnu CLUA, a Takxe B
lMepeyeHb rpaxkgaH ocobbix KaTeropuin 1 Ny,
noA caHkumsamun [JenaptameHTa prHaHCOB
CLUA vnn CnnckoB orpaHnYeHHbIX L U

In order to access or use the Site or Site
Services, you must and hereby represent that
you are not: (a) a citizen or resident of a
geographic area in which access to or use of
the Site or Site Services is prohibited by
applicable law, decree, regulation, treaty, or
administrative act; (b) a citizen or resident of, or
located in, a geographic area that is subject to
U.S. or other sovereign country sanctions or
embargoes; or (c) an individual, or an individual
employed by or associated with an entity,
identified on the U.S. Department of
Commerce Denied Persons or Entity List, the
U.S. Department of Treasury Specially
Designated Nationals or Blocked Persons Lists,
or the U.S. Department of State Debarred
Parties List or otherwise ineligible to receive
items subject to U.S. export control laws and
regulations or other economic sanction rules of
any sovereign nation. You agree that if your




opraHmnsaumn locygapCTBeHHOro
penaptameHTta CLUA, nnn nHeim nuuam, He
VMELLMM MpaBa Ha nosiydeHne npeamMeTos,
YTO nopniexxar perympoBaHnio 3akoHamm 1
noctaHoBneHusamm CLUA o KoHTporne akcnopTa
UNv Opyrumm Hopmamu, KacaroLMnNCs
3KOHOMMYECKUNX CaHKLMIA Nto6oro gpyroro
CyBepeHHOro rocygapcTtea . Bbl cornawaerecb
C TeMm, YTO eC/i1 Balla cTpaHa NpoXXneaHns
nnwn gpyrmne obCcToaTeNbCTBA UBMEHSTCSA Tak,
YTO BblLLEYKa3aHHble 3aBepeHnst 6obLue He
ABNSOTCSA AOCTOBEPHBLIMU, Bbl 0653aHbI
He3amMeL/ITENbHO NPEeKpPaTuTb NCMOb30BaTb
Cant nnn Cepsucokl Canra.

country of residence or other circumstances
change such that the above representations are
no longer accurate, that you will immediately
cease using the Site and Site Services and your
license to use the Site or Site Services will be
immediately revoked.

15.8 COIrNMACUE UCMNOJIb3OBATb
OQJIEKTPOHHbIE AOKYMEHTbDI

15.8 CONSENT TO USE
ELECTRONIC RECORDS

B uenax ncnonHeHus HacToswmx Ycnosum
npenocTasneHns ycnyr, Bol MoxeTe nosy4daTtb
onpegeneHHyto gokymeHtauuio ot Upwork nnv
Hawmx AddUNMpoBaHHbIX KOMMaHWMN,
HanpumMep, KOHTPaKTbl, YBEAOMIIEHUS U
coobLLeHus1, B MMCbMeHHON chopme. s
obneryeHus ncnonb3osaHna Canta n
Cepsucos Canta, Bbl paete Ham paspelueHve
npenocTaensaTb Bam gaHHble JOKYMEHTbI B
3NEKTPOHHON hopmMe BMECTO BYMa>KHOW.

In connection with the Site Terms of Use, you
may be entitled to receive certain records from
Upwork or our Affiliates, such as contracts,
notices, and communications, in writing. To
facilitate your use of the Site and the Site
Services, you give us permission to provide
these records to you electronically instead of in
paper form.

16. ONPEAEJIEHUSA

16. DEFINITIONS

Paspen 16 cogep>xut onpeaeneHns
HEKOTOPbIX TEPMUHOB, HanNMCaHHbIX C
3arnaBHbIX OyKB, KOTOpbIe UCMOJb3YHOTCA B
YcnoBusix npefocTaBeHnst YCIyr, a apyrue
TEPMUHbI, HanNUcaHHbIe C 3aryiaBHbIX OyKB
onpepaeneHbl Bbille, B TekcTe CornaiwueHus.
OHN nomeLLeHbl B KaBbMKN 1 BbiAeNneHbl
>XUPHbIV WwpudTom.

Section 16 gives you some definitions of
capitalized terms that appear in the Terms of
Service but other capitalized terms are defined
above, which you can tell because the term is
put in quotation marks and bold font.

TepMUHbI, HanMCcaHHbIe C 3arnaBHbIX OYKB,
onpefeneHne KOTopbIM HE MPUBOANTCS HU
HWXKE, HU Bbile, UMEIOT 3HaYEHUS, ONCaHHble
B YcnoBusx ncrnosib3oBanusa Cavita uim B
Apyroi yacTti YcnoBuii npegocTaBrieHns
yCcInyr.

Capitalized terms not defined below or above
have the meanings described in the Site Terms
of Use or elsewhere in the Terms of Service.

“KoHcdbunpgeHumanbHas nicopmauma”
nogpasymeBaeT Ntobyro MHopmaLmio,
npegocTtasnsiemyto lMNone3osarento nnm
co3faBaemMyto UM B Liensix Npon3BeaeHns
oueHku lNMpoekTa nnn NpUrogHoOCTA K
COOTBETCTBUSA Apyroro None3osartens ons
BbINOSNHeHUs NpoekTa, He3aBUCKMO OT TOro,
npegcrasneHa Ny gaHHas Hpopmaums B
MaTepuanbHOWN, 31EKTPOHHON, YCTHON,
rpaduyeckoi, BU3yanbHOW N MHOM hopMme.
KoHdungeHumnansHas nHpopmMarms He
BK/IHOYaET B cebst maTepuarsl Nan
NHopMaLMio, KOTOpbIE: () N3BECTHbI TPETLUM
JIMLiaM HO He B peaynbTarte 6e30encTBus Unm

“Confidential Information” means any
material or information provided to, or created
by, a User to evaluate a Project or the suitability
of another User for the Project, regardless of
whether the information is in tangible,
electronic, verbal, graphic, visual, or other
form. Confidential Information does not include
material or information that is known to the
public or that: (a) is generally known by third
parties as a result of no act or omission of
Freelancer or Client; (b) subsequent to
disclosure hereunder, was lawfully received
without restriction on disclosure from a third
party having the right to disseminate the




ynyuieHnsa ®punaHcepa nnn Knnenta; (b)
nocrne packpbITUS B COOTBETCTBUM C
ycnosusiMn HacTosiiero CornaweHus Obinm
3aKOHHO MOJTyY€eHbl OT TPETLEro Nnua,
MMEIOLLLErO MpaBo pacnpoCTpaHAaTb
nHdopmaLmo 6e3 HapyLLEHWst OrpaHNYeHI B
OTHOLLEHNN pacKpbITus HdopMaumn; (c) 6bin
paHee n3BeCcTHbI MNMonb3oBarento Ao
nosly4eHnss oT Apyroro nuua n He Gbinu
noJsly4YeHbl OT TPETLErO /MLa B HapyLleHne
006513aTeNbCTB TaKoro TPETLErO LA O
HepasrnaweHuy KoHhuaeHuanbHom
nHdopmaumm; nnm (d) b camocToATENBHO
pa3paboTtaHsbl [Monb3oBartenem 6e3
ncnonb3oBaHus KoHdugeHumansHom
MHgopMaL M Apyroro nuua.

information; (c) was already known by User
prior to receiving it from the other party and
was not received from a third party in breach of
that third party’s obligations of confidentiality;
or (d) was independently developed by User
without use of another person’s Confidential
Information.

“CyeT yC/IOBHOIo AenoHupoBaHusa” - 3TO
CueT ycnoBHoro genoHnpoBaHus KnvenTa,
CueT ycnosHoro genoHnposaHus @punaHcepa
nnn CYeT yCNOBHOIro AENOHNPOBaHNS Npu
KCMpoBaHHOW onnaTe.

“Escrow Account” means Client Escrow
Account, Freelancer Escrow Account, or
Fixed-Price Escrow Account.

“UHCTPYKLMKM NO YCNOBHOMY
AenoHupoBaHu” - 370 VIHCTpyKumn no
YCIOBHOMY AEMOHMPOBaHMIO Npu
dhurKCnpoBaHHOW UM NOYacOBOE onnare,
OOHyCHbIX BbinnaTtax u [Jorosope no
BO3MeELLEHNIO pacxonos ¢ VIHCTpyKumsamn no
YCIOBHOMY AEMOHNPOBaHNIO.

“Escrow Instructions” means the Fixed-Price
Escrow Instructions or the Hourly, Bonus, and
Expense Payment Agreement with Escrow
Instructions.

«[dorosop ¢ chukcupoBaHHOW ONNaTon» - 3TO
[oroeop 06 okasaHun ycnyr, o KOTOPOMYy
KnuveHT BbinnadnsaeT (pUKCUpOBaHHOE
BO3HarpaxgeHue, cornacosaHHoe KnmeHTom un
®dpurnaHcepom go BCTynneHus dorosopa Ha
oKasaHwue ycnyr B CUsy, BbinnavMBaemoe 3a
BbINOJIHEHME YCNyr, 3anpoLeHHbIX KnneHTom
Nno TakoMy O0roBopy.

“Fixed-Price Contract” means a Service
Contract for which Client is charged a fixed fee
agreed between a Client and a Freelancer, prior
to the commencement of a Service Contract,
for the completion of all Freelancer Services
contracted by Client for such Service Contract.

«Bo3HarpaxpeHune @punaHcepa» O3Ha4aeT:
(@) pnst JoroBopoB ¢ nNo4acoBown oniiaTon —
CYMMY, PaBHYO KOJINYECTBY 4acos,
OTMeuYeHHbIX PpunaHcepom B XKypHanax
y4yeTa paboyero BpeEMEHW, YMHOXEHHbIX Ha
NMo4YacoBYylO CTaBKy, YyCTaHOBIIEHHYHO
®punaHcepowm; (b) ona JoroBopos ¢
huKCcrMpoBaHHOM onnaTton — (OUKCUPOBaHHYIO
LieHY, OroBOpPeHHY0 KnneHTom v
®punnaHcepom; a Takxke (C) nobble gonnarbl
unn nHble nnartexxu Knuentom dpunaHcepy

“Freelancer Fees” means: (a) for an Hourly
Contract, the amount reflected in the Hourly
Invoice (the number of hours invoiced by
Freelancer, multiplied by the hourly rate
charged by Freelancer); (b) for a Fixed-Price
Contract, the fixed fee agreed between a Client
and a Freelancer; and (c) any bonuses or other
payments made by a Client to a Freelancer.

“AloroBop ¢ no4YacoBom oriaTon” - 3TO
[oroBop 06 okasaHun ycryr, o KOTOPOMY
KnuneHT npon3sBoguT onsiaty B COOTBETCTBUM C
Nno4YacoBOW CTaBKOW, YKa3aHHOM
®punaHcepom Ha Canre.

“Hourly Contract” means a Service Contract
for which Client is charged based on the hourly
rate charged by Freelancer.

“MoyvacoBbin CyeT”- 3TO OTYET O yacax 3a
YCTaHOBJIEHHbI NEPUO, BPEMEHW, COrTacHO
KoTopoMy dDpunaHcep BbICTaBNSAET CUET 3a

“Hourly Invoice” means the report of hours
invoiced for a stated period by a Freelancer for
Freelancer Services performed for a Client.




npepocTasneHHble KnueHty Yenyru
®punaHcepa

TepmuH “BknroYan”, o3Ha4vyaeT B JaHHOM
OOKYMEHTe «BKJlto4as Bce 63 orpaHnyeHmns».

The term “including” as used herein means
including without limitation.

«[paBa nHTeNeKTyanbHOW cO6CTBEHHOCTU»
- 3TO NpaBa Ha BCe NaTeHTbl, aBTOpPCKNe
npasa, Npasa Ha NPOMbILLIEHHbIN 06paseL,
JINYHbIE HEVMMYLLIECTBEHHbIE NpaBa, NybnnyHble
npasa, ToBapHble 3HaKW, Npasa Ha
MapKMPOBKY U 3HaKK 06CNy>X1BaHWs, npasa
Ha KOMMePYeCKYo TarHy 1 gpyrue npasa
VHTENNEKTYaslbHON COBCTBEHHOCTN, KOTOPbIE
MOryT cenyac CyLleCTBOBaTb UM NOSIBUTLCS B
Oynyliem, a Tak>Ke BCe 3asBKU U perncrpauuu,
3asBKN Ha NpogJ/ieHne N O6HOBMEHNE TaKnx
npas B COOTBETCTBUM C 3aKOHOAATETbCTBOM
nto6boro wraTa, rocyaapcTsa, TeppPUTOPUN Un
OpYyron topucoukunn.

“Intellectual Property Rights” means all
patent rights, copyright rights, mask work
rights, moral rights, rights of publicity,
trademark, trade dress and service mark rights,
gooduwill, trade secret rights and other
intellectual property rights as may now exist or
hereafter come into existence, and all
applications therefore and registrations,
renewals and extensions thereof, under the
laws of any state, country, territory or other
jurisdiction.

“Cnoco6 onniaTbl” - 3TO AeNCTBUTENbHAS
KpeaouTHasa KapTa, BbinyLeHHas 6aHKOM,
npuemnembim ons Upwork, 6aHKOBCKUI CYET,
NPUBA3aHHbIN K Ballen YYeTHOW 3annucu, cyet
PayPal, nebetoBas kapTa nam gpyron MetToq
onnaTtbl, KOTopbI Upwork MOXXeT npyHMMaThb
Ha cBOe COBCTBEHHOE YCMOTPEHNE.

“Payment Method” means a valid credit card
issued by a bank acceptable to Upwork, a
bank account linked to your Account, a PayPal
account, a debit card, or such other method of
payment as Upwork may accept from time to
time in our sole discretion.

“MNMpoeKT” - 3TO HaeM C LeNbio NMoyyYeHns
Ycnyr ®punaHcepa, koTopble @punaHcep
npegocTtasnseT KnMeHTy B COOTBETCTBMM C
[oroBopom Ha okasaHue ycnyr Ha Cawnre.

“Project” means an engagement for Freelancer
Services that a Freelancer provides to a Client
under a Service Contract on the Site.

“lUTaTHbIN COTPYAHUK” — 3TO DpurnaHcep,
nonyvaroLuin BosHarpaxaeHue ns3 GorHga
onnatbl Tpyaa Upwork B cBsA3u €
npuBneYeHneM K TpyOoBOWN 3aHATOCTU
[MpoBangepom no HarMmy nepcoHana u
npegocTasnsowmn Yenyrn @punaHcepa
OAHOMY NN HECKONBbKMM KnneHTam.

“Staffing Employee” means a Freelancer
enrolled in Upwork Payroll, accepted for
employment by a Staffing Provider, and
assigned by the Staffing Provider to provide
Freelancer Services to one or more Client(s).

“MloroBop Ha oKasaHue ycnyr"', o3HavaerT, B
3aBMCKMMOCTN OT KOHKPETHOro ciy4as, (a)
OOrOBOPHbIM yCnoBueM mexay KnmeHTtom n
®punaHcepom, perynmpyrowmm Ycnyru
®punaHcepa, KoTopble byaeT NnpeacTaBeHbl
®punaHcepom KnneHTy B pamkax [poekTa;
v (b), ecnn Bel ucnonesyete MoHA onnaTtol
Tpyaa Upwork, 0oroBopHble yCNOBUS MeXay
®punaHcepom 1 Nposangepom no Hanmy
nepcoHana 3a npegocTaBfieHne ycnyr
KnueHTy, ecnmn TakoBble NMEIOTCS.

“Service Contract” means, as applicable, (a)
the contractual provisions between a Client and
a Freelancer governing the Freelancer Services
to be performed by a Freelancer for Client for a
Project; or (b) if you use Upwork Payroll, the
contractual provisions between Freelancer and
the Staffing Provider for the provision of
services to Client, if any.

“CywecTBeHHble N3MEHEeHNAa” - 3TO
M3MEHeHMe NosIoXKeHn Ycnosum
npenocTaBneHnst yenyr, KOToOpoe cokpallaroT
Bawwu npaBa nnun pacwunpsioT Bawnm
0653aHHOCTI.

“Substantial Change” means a change to the
terms of the Terms of Service that reduces your
rights or increases your responsibilities.

“Mpunoxxexnune Upwork” - 310 oHNamH
nnaropma, JOCTYN K KOTOPON MOXXHO
NnoJsly4nTb, CKayaB NPUIoXKeHNe Unn gpyroe
nporpaMmmHoe obecrneveHne Upwork, koTopoe

“Upwork App” means the online platform
accessed using Upwork’s downloaded
application or other software that enables time




NO3BOJISIET OTCNEXNBATL BPEMS, BbICTaBNATb
cyeTa, o6LaThbCA 1 OTNPAaBAATb CKPUHLLIOTHI
opyrum Nonb3oBaTensm.

tracking and invoicing, chat, and screenshot
sharing with other Users.

“PesynbTtaT paboTbl”’ - 370 ftobbIe
MaTepuanbHble UK HemMaTepuanbHble
pesynbTaTbl UK NPOAYKTbI, KOTOPbIE
®dpunaHcep cornawiaeTcs co3gartb, Wan Ha
camoM gene goctaBuTtb KnneHTty B peaysnbTaTe
npepoctasneHns Ycnyr ®punaHcepa,
BKJItOYas, HO He OrpaHN4YMBasCh,
KOHUrypaumsiMm, KOMMbOTEPHbLIMU
nporpaMmmamu unu gpyromn nHpopmaumven, nnm
HaCTPOEHHbIMN annapaTHbIMU cpeacTBamMu, 1
nobon gpyron paspaboTaHHON, U
CO34aHHOWN NHTENEKTYaNIbHOWN
COBCTBEHHOCTbLIO

“Work Product” means any tangible or
intangible results or deliverables that
Freelancer agrees to create for, or actually
delivers to, Client as a result of performing the
Freelancer Services, including, but not limited
to, configurations, computer programs, or other
information, or customized hardware, and any
intellectual property developed in connection
therewith.

17.CBA3ATbCHA C HAMU

17. CONTACTING US

Ecnu y Bac nmetotcs BONpoCh! Uy Bam
Heob6xoauma NoMoOLLLb, MOXKanymncTa,
CcBSXXUTECHh C Hawen Cny>K60oi Noanep >KKu
KJINEHTOB.

If you have questions or need assistance,
please contact Customer Support.

By:

Elizabeth Tse, SVP Operations




